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BA30BbIA CTAHOAPT
3AWLNTDBI MPAB U UHTEPECOB ®U3UYECKUX U IOPUOANYECKUX
Ny - NONYYATENENA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YJIEHAMMU
CAMOPETYJIMPYEMbIX OPFAHU3ALIMW B COEPE ®UHAHCOBOI'O PbIHKA,
OB BbEAUNHAIOWNX HEFTOCYOAPCTBEHHbBIE MEHCUOHHbIE ®OHAbI

HacTosimin 6a30Bblii CTaHOapPT 3alMTbIl NPaB U UHTEPECOB (PU3NYECKUX U FOPUANYECKUX NN, - NonydaTenen
(PMHAHCOBBIX YCNYr, OKa3blBaeMbIX YrieHaMy caMoperynmpyemblX opraHusauui B ccepe (PMHaHCOBOrO PbIHKA,
006beauHAILLNX HerocynapCTBEHHbIE NEHCUOHHbIE hoHAbl (Aanee - CTaHgapT), paspaboTaH B COOTBETCTBUM CO
ctatesiMun 4 n 5 ®egepancHoro 3akoHa ot 13 uiona 2015 roga N 223-®3 "O camoperynupyembix opraHnsauusx B
chepe uHaHcoBOro pbiHKA" M YkaszaHnem banka Poccum ot 15 uwons 2019 roga N 5202-Y "O nepeyHe
obasatencHbiX AN pa3paboTkM  camoperynvpyembiMu - opraHusaumamm B cdepe (PUHAHCOBOrO  pPblIHKA,
00begMHAIWNMN  HEroCyaapCTBEHHbIE MEHCUOHHbIE  (OOHAbI, aKUWMOHEPHble WHBECTULMOHHbIE OHAObI U
yrnpaensiolme KoMnaHuM MHBECTULMOHHBIX (POHAOB, MaeBblX WHBECTULMOHHBLIX (DOHOOB UM HErocygapCTBEHHbIX
MEHCUMOHHBbIX (pOoHOOB, CchneunanusaMpoBaHHble AenosuTapuu, ©0a3oBbiX CTaHOapToB M TpeboBaHMAX K KX
coOepXaHuio, a Tawkke O MepeyHe onepauun (cogepxaHuv BUAOB OEATENbHOCTM) ChneumnanmanpoBaHHbIX
nenosntapueB Ha (UHAHCOBOM pblHKE, MoAnexawmx craHgaptusaumn". CTaHgapT onpegensieT OCHOBHble
NPVHUUMBI B 06NacTy 3almThl NpaB U MHTEPECOB nony4vaTtenen UHAHCOBbIX YCNYr U yCTaHaBnueaeT TpeboBaHus,
KOTOpPbIMX HErocyaapCTBEHHbIE MEHCMOHHbIE (hoHAbI (Janee - hoHAbl) OOMKHBI PYKOBOACTBOBATLCSA B Mpouecce
OCYLLIECTBNEHNS AEeATENbHOCTU MO HEerocygapCTBEHHOMY MEHCMOHHOMY oObecneveHuno, BKHYas OOCPOYHOe
HerocygapCTBEHHOE MEHCUOHHOEe obecnedeHne (ganee - HerocygapCTBEHHOE MEHCUOHHoe obecnedeHue), u
OeaTenbHOCTN Mo 06s13aTenbHOMY MEHCUOHHOMY CTPaxOBaHUIO.

naBa 1. O6wme nonoxeHus
Cratba 1. Uenu npuHaTna u ccpepa npumeHeHusa CtaHpapTa

1. CTangapT NpuHAT B LENsiX:

1) obGecneyeHnst cobnogeHnsa nNpae U 3aKOHHbIX MHTEPECOB Nosy4vaTenen MHaAHCOBbLIX YCIYT, OKa3blBaeMbIX
doHaamu;

2) npegynpexneHns HegobpoCOBECTHLIX MPaKTUK B3aMMOAENCTBUA (DOHAOB C nonyyarensamm MHaHCOBbIX
yCnyr, okasblBaeMblX poHAAMM U UX areHTamu;

3) NoBbIWEHNSA NHOPMALIMOHHON OTKPBLITOCTU OEATENbHOCTU (POHOOB MO OKa3aHMo (PUHAHCOBBIX YCNYr, a
TaKxe MnoBbILLEeHNA YPOBHS (DUHAHCOBOW rPamMoTHOCTN U MHADOPMUPOBAHHOCTU Nonydarenen (ouHaHCOBLIX YCnyr o
[eaTenbHOCTN (POoHO0B;

4) NoBbIWEHMSA KayecTBa (PMHAHCOBLIX YCNyr, Oka3biBaeMblX (DOHAAMW, a TaKke CO3[4aHUSA YCNoBWMW AMS
3(PPEKTUBHOro OCYLLIECTBMEHUA caMoperynupyemMbiMuy opraHM3aumsamMm B coepe (OoMHaAHCOBOIo PblHKA KOHTPONSA 3a
0eaTenbHOCTbO (OOHO0B.

2. CtaHgapT obsA3aTeneH K NnpuMeHeHnto hoHgamMmn BHE 3aBMCMMOCTM OT MX YNIEHCTBA B CaMOperynmpyemMon
opraHu3aumu, M [enWcTByeT B 4YacTW, He npoTvMBOpevallen 3akoHogaTenbcTBy Poccunckon depepaumu,
HOpMaTuBHbIM aktam baHka Poccuu, MHBIM HOPMAaTMBHBIM MPaBOBbLIM akTaM, PErynuMpylolwmnMm OesTernbHOCTb
POHAOB MO HEerocygapCTBEHHOMY MEHCMOHHOMY obecrneveHuto N obA3aTenbHOMY MEHCMOHHOMY CTPaxOBaHUIO
(Banee - 3akoHOOATENBCTBO O HErOCYAAPCTBEHHBIX MEHCUOHHBIX POHAAX).

3. ®oHa 00s13aH BKMOYUTL B 00oroeop C areHToM yKasaHue Ha 00s13aHHOCTb cobnoaaTh Tpe6OBaHI/IFI
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CraHpapTa, NnpeayCcMOTPEHHbIE NYHKTOM 2 cTaTbk 3, cTaTben 4, nyHkTamn 1, 3 ctatbmn 7, ctatbsammn 9 1 12, B 4acTu
nopsigka COMPOBOXAEHMS [[OroBOpoB 00 00653aTenbHOM  MEHCMOHHOM  CTPaxOBaHWM,  3aKIIOYEHUst W
COMPOBOXAEHMS  [OrOBOPOB  HEroCyJapCTBEHHOTO MNEHCUOHHOro obecrevyeHuss, a Takke TpeboBaHus,
npegycMoTpeHHble nyHktamm 1, 4 - 6 crtatbu 13, crtateamm 21 n 22 Hactosawero CTaHgapTa B KadvecTBe
0ba3aTenbHbIX As areHTa npy OCyLEeCTBIEHUN UM OeSTENbHOCTU HA OCHOBaHUM yKa3aHHOro Joroeopa. B cnydae
ecnn [0roBop, 3akrfyaemblin OHOOM U areHToM, MnpedycMaTpuBaeT npaBO areHTa MCMOMHATb CBOU
obsi3aTenbCcTBa No LOroBOpy C NPUBIEYEHNEM TpeTbUX NUL (ganee - TPeTbU Nuua UM nuua, OCyLLEecTBASIoWNe
B3aMMOJEeNCTBME C nonyyaTensamMum (UHaAHCOBLIX YCMyr, B TOM 4uUCrie B LUensX 3akfyeHus [LOroBopoB
HEerocyapCTBEHHOIO MEHCUOHHOrO obecneveHnsi), AoroBop ¢oOHAAa C areHToOM Takke [OMMKEeH copepXaTb
MOMIOXKEHUST O BKIMIOYEHWM B LOrMOBOP areHta C TpeTbMM JMLOM YyKasaHusi Ha 00s13aHHOCTb TpeTbero nuua
cobntofaTh ykasaHHble TpeboBaHust CTaHgapTa.

®oHp 006a3aH obecneyvBaTb KOHTPOMb 3a COOMNIOAEHWEM areHToM 06A3aTenbcTs, MpPeaycMOTPEHHbIX
3aKIMOYEHHBIM C HUM [JOTOBOPOM, U HECET OTBETCTBEHHOCTb 3a HEWCMNOMNHEHWE WNU HeHaanexallee UCNonHeHve
areHToOM yKka3aHHbIX 06s13aTesNbCTB.

Ctatbsa 2. OCHOBHbIe NOHATUS, UCNONb3yeMble B CTaHaapTe

Ona ueneit CTaHgapTa UCMoOnNb3yoTca crieaytoLie OCHOBHbIE NOHATUS:

areHT - NUUOo, OeNCTBYIOLWEe MO MOpYYeHWo, OT MMEHM M 3a cyeT (hoHAA, Ha OCHOBaHUM TPaXK4aHCKO-
NpaBOBOro AOroBopa (rpaxaaHcKo-NpaBoBOro AOroBopa U AOBEPEHHOCTH), KOTOPOE B Npeaenax, onpeaeneHHbIX
3aKMIOYEHHbIM € (DOHOOM  IPaXAaHCKO-NPaBOBbIM — AOrOBOPOM  (FpaXKd4aHCKO-NMPaBoOBbIM — [OFOBOPOM U
[OBEPEHHOCTLI0), 3a BO3HarpaxaeHue oGA3yeTCcA OCYLLECTBNATh OECTBUSA, HanpaefeHHble Ha opraHu3auuio
COMPOBOXAEHNS LOrOBOPOB 06 06GSA3aTENbHOM MEHCHOHHOM CTPaxOBaHWK, 3aKmoYeHust U (UNK) COMpPOBOXAEHUS
[OrOBOPOB HEroCyAapCTBEHHOIO NEHCUOHHOrO obecneyeHus], a Takke AeiCTBYS, HanpaBneHHble Ha obecnevyeHne
NOCTyNneHns B )OHA, NEHCUOHHBIX B3HOCOB;

poroBop 06 okaszaHMM (PMHAHCOBbLIX YCNYr - 3akrnyaembli OHAOM C nonyyaTtenem OUHaHCOBbLIX YCRyr
poroeop 00 o6sA3aTenbHOM MNEHCUMOHHOM CTpaxoBaHuM W (MKW) OOrOBOP HErocyapCTBEHHOMO MEHCMOHHOMO
obecneveHns;

3asBnNeHne - 3asBneHne, Hanpaensemoe B hoHa nonyyaTenem hMHaAHCOBLIX YCIyr (ero npegcraBmTenem), B
cnyvasix, B popme 1 B nopsigke, npenyCMOTPEHHbIX 3akoHodaTenbcTtBoM Poccuiickon denepaumm, B TOM vuchne
3aKOHOAATENbCTBOM O HEroCyAapCTBEHHbIX MEHCUOHHbIX doHaax, n (unm) cTpaxoBbiMi npaBunamu ¢oHaa,
NEHCUOHHbLIMK NMpaBunamm oHaa, 4oroBopom o6 okazaHUN PUHAHCOBLIX YCNYT;

KnioveBon uHGPOPMaUMOHHbIN  aokymeHT (KAL) - pokymeHT hoHoa, B COOTBETCTBUM C  KOTOPbIM
ocyllecTBnsieTcss MHAOPMUPOBaHME noryyatenen (UHAHCOBBLIX YCMyr O (PUHAHCOBBLIX YCRyrax, OKa3blBaeMblX
doHaoMm, 1 NpeanaraeMbix Anst 3aKrnoyeHnst 4OroBopoB 06 okazaHWM (OUHAHCOBbLIX YCHYT;

NINYHBLIN KaBWHET - MHGOPMALMOHHBIA PECYPC, KOTOPbIN pasMelleH Ha oduumnanbHOM canTte doHga B
WHOPMALIMOHHO-TENEKOMMYHMKAUMOHHON ceTn "WHTepHeT" wmnu B MOOMMBHOM nNpunoxeHun doHga (npu
HanuuMM), NO3BOMSAOWMI Mony4YaTento (OUHAHCOBBLIX YCMyr nofyyartb MHGOpMaumio 00 UCMONHeHUn oHaoM
cBoux obs3aHHOCTEN MO JoroBopy o6 okaszaHuMM (DMHAHCOBBLIX YCMYr, a Takke B3auMOLEWNCTBOBATb C HOHAOM
nocpeacTBom obmeHa CoObOLWEeHMAMN C  WUCMOMb30BaHNEM WMHMOPMALMOHHO-TENEKOMMYHUKALMOHHON CceTu
"UiHTepHeT";

obpalleHne - HanpaBneHHoe B QOHA noryyatenem (MHaAHCOBLIX YCRyr (ero npeacraBuTenem) npockba,
3anpoc, npeasiokeHne WnuM MHoe coobLueHne B MUCbMEHHOW (opMe Ha OyMakHOM HocuTene wunu B BUAe
9M1IEKTPOHHOrO [OKYMEHTa B OTHOLLUEHMM OKasaHus (OHOOM (MHAHCOBbLIX ycryr. K obpalleHnsm B uensix
CTtaHgapTa He OTHOCATCA NMPETEH3UN U 3asBMEHNS;

ocuc - cneumanbHo 060OpyAOBaHHOE MOMELLEHUE, B KOTOPOM OCYLLECTBMSAETCA OKasaHue (PMHaHCOBbIX
yCnyr 1 nHoe oGCnyXmBaHue nosydyatenei MHaHCOBbIX YCryr )OHAOM WM Ero areHTOM - HOPUANYECKUM FIULLOM
Mo MECTY HaxoxaeHUs hoHAa v areHTa - PUANYECcKoro nuua u nx 060cobneHHbIX NoapasaeneHuii;

odumumanbHbIl  cauT oHaa - cauT B  MH(OPMaUMOHHO-TENEKOMMYHUKauMoHHon cetn "UIHTepHeT",
cofepXxalimi uHopmauuio o0 oHae N ero AeATenbHOCTU, YKa3aHHbIN B peecTpe NUUEH3U HerocyaapCTBEHHbIX
NEHCUOHHBLIX DOHOOB, 3NMEKTPOHHbIN apec KOTOPOro BKIOYAEeT JOMEHHOE MMS, NpaBa Ha KOTOpoe npuHagnexar

coHay;



nony4yartenb CbI/IHaHCOBbIX ycnyr - cbmsvlquKoe nnugo (B TOM 4ucne VIHD,VIBVID,yaJ'IbeIIZ ﬂpeﬂﬂpMHl/lMaTeﬂb)
nnn ropngnyeckoe nmuo, nonydmeulee, nony4varwwee nnn nvmerllee HamepeHmne nornyydmnTb chHchosyro ycnyry, B
TOM 4ucne BKnag4uky, y4aCTtHUKK, 3aCTpaxoBaHHbIE NuLa, X npaBonpeeMHUKN;

npegocraeneHne oHaAoM MHOPMaLun - AeACTBMA (DOHAA, HanpaBreHHbIe Ha MofyvyeHe nonyvaTensamm
dmHaHCOBBLIX ycnyr no mMx TpeboBaHUIO MO MeCTy HaxoxaeHus doHaa u ero obocobrneHHbIX noapasgeneHun
nHdopmaumm, coctaB KoTopoin onpegensetca PegepanbHbiM 3akoHOM oT 7 maa 1998 roga N 75-03 "O
Herocy4apCTBEHHbIX MEHCUOHHBIX hoHAax" U HopmMaTMBHbIMU akTamu BbaHka Poccum, HacToawmm CtaHaapToMm;

npeTeH3us - HanpaBneHHoe B oHA nonyyatenem UHaHCOBbLIX YCNyr (ero npeacTaBuTenieM) B MMCbMEHHOMN
dopme Ha OymaHOM HocuTene WUnvM B BUAE SMEKTPOHHOIO LOKyMeHTa coobLueHue, copepxallee ykazaHue Ha
HEWCMOSTHEHNE UMM Ha HeHaanexallee ucnornHeHne oHAOM CBoux 06si3aTenbCTB MO JoroBopy o6 okasaHuu
(PUHaAHCOBLIX YCMyr, HapylleHue npaB, cBOOOA WM 3aKOHHbIX MHTEpPecoB nonydartens UHaHCOBLIX YCNyr CO
CTOPOHbI hoHAa. K npeTeH3um npunaratoTes (Npy HanmymMm) KOnuu 4OKYMEHTOB, NOATBEPXKOAIOLLNX UITTOXKEHHYIO B
Hen nHopmMaumio;

packpbiTe WHOpMauun ¢GoHaoM - obecrneyeHne [OCTYNMHOCTU HEOrpaHWYEHHOMY Kpyry nuvy nyTem
pasmelleHnss Ha odmumanbHOM cante oHaa, uHopmMaumm, cocTaB KoTopon onpegensietca denepanbHbIM
3akoHom oT 7 mas 1998 roga N 75-®3 "O HerocygapCTBEHHbIX MEHCUOHHLIX hoHAax", HOPMATUBHLIMW akTamu
BaHka Poccuu, HacTosawmm CtaHgapTowMm;

pacnpocTpaHeHne nHgopmaummn o ooHae - 4ENCTBUA, HanpaBneHHble Ha nonyyenne nHdopmaumm o oHae
HeonpeaeneHHbIM Kpyrom nuu, nun nepegady Takon nHopmauum o oHae HeonpeaeneHHOMY Kpyry JnL;

camoperynupyemas opraHuvsauus - camoperynvpyemasi opraHusaumsi B cdepe (OMHAHCOBOMO pPhbIHKA,
obbeguHsaowWwasa doHabl M 4erCTBYOWasa B cooTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 13 uonsa 2015 roga N 223-
@3 "O camoperynupyembix opraHmsauusax B cpepe oMHaHCOBOroO pbiHKa";

huHaHcoBas ycnyra - ycnyra, okasbiBaemas ¢oHoom no goroBopy 06 ob6s3aTenbHOM MNEHCUOHHOM
CTpaxoBaHWW Unu o AO0roBOPY HErocyAapCTBEHHOro NEHCUOHHOIO obecneyeHus.

TepMuHbI, crieumanbHO He onpeaerneHHble no Tekcty CTaHgapTa, NTPUMEHSIIOTCS B 3HAYEHWU, onpedeneHHoM
depnepanbHbiv 3akoHOM OT 7 Mas 1998 roga N 75-03 "O HerocyaapCTBEHHbIX MEHCUOHHbIX OHAaX" U MHBbIMU
HOPMAaTUBHbLIMW MPaBOBLIMW aKTaMM.

MnaBa 2. NMpaBuna packpbiTMsa UHhopMaLMm 1 NnpeaocTaBreHUs
nHdopmauum nony4varensm hMHaAHCOBbIX YCIyr

Cratba 3. MuHumanbHbI 06bem uHcpopmauum, npegocTaBnsAeMor nony4varensaMm (UHAHCOBLIX
ycnyr

1. ®oHg 006s3aH npegocTaBnATb B odmcax nonyvatensiM (UHAHCOBLIX YCryr no ux TpeboBaHuio
OOMNONHUTENBHO K WHopmauun, ykasaHHon B PepepanbHoM 3akoHe oT 7 mada 1998 roga N 75-03 "O
HEerocy4apCTBEHHbIX MEHCUOHHbLIX oHaax", HOpMaTUBHbLIX akTax baHka Poccuu, B TOM umcne uHgopmaumm o
pesynbTaTax MHBECTUPOBAHNS CPEACTB NEHCUOHHBIX HaKOMMEHUA N pa3MeLLeHns cpeacTB MEHCUOHHbIX PE3EPBOB,
npegycmoTpeHHon noanyHktamu 1.2.1 - 1.2.2 nyHkTa 1.2 YkasaHusa banka Poccum ot 18 nionsa 2019 roga N 5175-Y
"O6 mnHopmaummn, nognexalwen packpbITUIO HErocygapCTBEHHbIM MEHCMOHHBIM (POHAOM, a TaKkkKe O nopsigke U
CpoOKax ee packpbITus", MHpopMaL Mo B 06bemMe He MeHee crneayoLLero:

0 ureHcTBe (poHaa B caMmoperynmpyemMon opraHmsauum;

0 6asoBoM cTaHOgapTe 3awuTbl NPaB U MHTEPECOB (U3NYECKUX W OpUOMYECKUX NuL - nonyyaTenen
(PMHAHCOBBIX YCMYr, OKasblBaeMbIX YrieHaMy camoperynvpyembix opraHusauuini B cepe (prHaHCOBOrO pbIHKA,
00BbEANHAIOLLMX HEFOCY4AaPCTBEHHbIE MEHCUOHHBIE (POHAbI;

00 apgpece OSneKTPOHHOM MOYTbl (poHAA, crneumnanbHO npedHasHadeHHOM Ans npuvemMa  obpaleHuin
nonyyaTtenen UHaAHCOBLIX yCryr (MpU HanmuuuMu), a B Criy4yae ero OTCYTCTBUA - 00 MHOM agpece 3NEeKTPOHHON
noyTtel OHAA, KOTOPbIA MOXET MWCMNONb30BaTbCA MonyyatensaMm UHAHCOBLIX YCNyr AN HanpaBrneHus
obpaweHuin B doHA;

0 paHee OENCTBOBaBLUMX pedaKkUMsiX MEHCUMOHHbIX MpaBwi (OHAa, a B CIyvyae OCYLLECTBMeHMs (POHAOM
AesATeNnbHOCTM Mo 0bs3aTenbHOMY MEHCUOHHOMY CTPaxXOBaHWMIO - O paHee AeiiCTBOBaBLUMX CTPaXOBbIX NMpaBumiax
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d)OHﬂ,a, npun Hann4nm 3akrnYeHHbIX Ha MX OCHOBE OOroBOpoOB HerocyaapCTtBeHHOro neHCMOHHOro obecneveHust
nnn ooroesopos 06 0653aTENBHOM MEHCUOHHOM CTpaxoBaHUK,

O pUCKaXx, CBA3AHHbLIX C MHBECTUPOBAHMEM MEHCUOHHBLIX HaKOMMEHW 1 (Mnn) pasMelLieHUeM MEHCUOHHbBIX
pe3epBoB;

O rapaHTUpPOBaHMK MpaB 3acTPaxoBaHHLIX WL, B cucTeMe 006s13aTenbHOr0 MEHCMOHHONO CTpaxoBaHWs
Poccuiickon  ®depepauum  npu OPMUPOBAHUM U UHBECTUPOBAHUM CPEACTB  MEHCUOHHBLIX  HAKOMMEHUHN,
YCTAHOBMEHUM W OCYLLECTBMNEHUMN BbiNNaT 3a CYET CPEeACTB MEHCUOHHbIX HAaKOMMeHWr, a Takke O rapaHTusax
ncnonHeHnss poHaom 0053aTenbCTB; O TOM, YTO [0XO04, OTPaKEHHBLIN Ha MEHCUOHHBLIX CYETax HaKOMUTESbHOM
NeHCUn, He rapaHTUpyeTCd CUCTEMOM rapaHTMpoOBaHMS MpaB 3acTpaxOBaHHbIX nuL,  (rocyaapCTBEHHOWM
koprnopauuen "AreHTCTBO No CTpaxoBaHUIO BKNagos");

O rapaHTMpOBaHUM MpaB YYaCTHUKOB B CUCTEME rapaHTUpPOBaHMSA MpaB YyYaCTHUKOB HErocyaapCTBEHHbIX
MEHCUOHHBbIX (POHOOB B pamMKax AeATEeNbHOCTM MO HErocyaapCTBEHHOMY MEHCUOHHOMY OGecneveHuto, a Takke o
pasmepe rapaHTUAHOrO BO3MELLEHUSA MO MEHCUOHHOMY [0roBopy (MEHCUOHHBIM [JOroBopam) OO M focrne
Ha3Ha4YeHNs y4acTHUKY HErocyapCTBEHHOW NeHCUK, nopsiake obpalleHus 3a rapaHTUNHbIM BO3MELLEHUEM U ero
BbINnaTbl (nepesoaa B Apyron hoHA);

06 0bs3aHHOCTU hoHAa OCYLLECTBNATb NPOBEPKY HEOOXOAMMOCTU rapaHTUNHOIO BOCMOMHEHWUS pe3epBOB
MOKPbITUA MEHCUOHHBbIX 0043aTenbCTB M rapaHTUAHOE BOCMOSNIHEHME PE3EpPBOB  MOKPbLITUA  MEHCUOHHbIX
0bs13aTenbLCTB B NOPSAAKE, NpegycMoTpeHHOM cTaTtben 14.2 ®enepanbHoro 3akoHa ot 7 masa 1998 roga N 75-903
"O HerocyaapCTBEHHbIX MEHCUMOHHbIX (boHaax";

06 0683aHHOCTM (hoHAA OTpaxkaTb Ha MEHCMOHHOM cYeTe HEerocyAapCTBEHHOro NeHCUMOHHOro oGecneyeHus
pe3ynbTaTbl pPasMelleHUs MEeHCUOHHbLIX Pe3epBOB W OCYLLUECTBMNEHHbIe rapaHTUHbIE BOCMOMHEHUs PEe3epBOB
MOKPbITUSA NEHCUOHHBIX 06A3aTENbLCTB;

0 [aTe BHeCeHusi (hoHOa B PEEeCTp HEerocyAapCTBEHHbIX MEeHCUMOHHBLIX (DOHOOB - Y4aCTHWMKOB CUCTEMbI
rapaHTMpOBaHWS NpaB 3acTpaxoBaHHbIX UL (NpY HanNU4un);

0 [aTe BHeCeHusi (hoHOa B PEECTp HEerocyAapCTBEHHbIX MEeHCUMOHHBLIX (POHOOB - Y4YaCTHMKOB CUCTEMbI
rapaHTMpOBaHUSl MpaB YYaCTHUKOB HErOCYAapCTBEHHbIX MEHCUMOHHbIX (DOHAOB B pamkax [AesaTerlbHOCTM Mo
HerocyaapCTBEHHOMY NMEHCUOHHOMY obecrneyeHuto;

0 peecTpe areHToB (MpY UX HanMM4un), a Takke o Nruax, UCKIYEHHbIX U3 peecTpa areHToB;

0 cnocobax 1 agpecax HanpaefeHust obpalleHnin 1 NpeTeH3ni nonyyatenen UHaAHCOBbLIX yCnyr B OHA, B
camoperynupyemyro opraHusaumio, B OpraH, OCYLLECTBRSOLIMA MOMHOMOYMSA MO KOHTPOMO M Haas3opy 3a
[eaTenbHOCTL0 hOHAOB;

0 cnocobax 3awuTbl nNpaB nonyyateneh UHAHCOBBLIX YCMyr, OKasbiBaeMblX (OHOAMMK, BKIo4as
MHOPMALMIO O HanmuuumM BO3MOXHOCTM M crnocobax AocyaebGHOro yperynvpoBaHusi criopa, B TOM 4ucle O
npouenype megmaumm (Npy ee Hanuumn).

2. [lo 3akntoyeHns gorosopa 06 okasaHum PMHaAHCOBbLIX YCNYr OOMNOMHUTENBHO K MHGOPMaLMK, YKa3aHHON B
depepanbHom 3akoHe oT 7 Mas 1998 roga N 75-®3 "O HerocygapCTBEHHbBIX MEHCMOHHBLIX POHAAX", HOPMATUBHbIX
aktax baHka Poccun poHa gomkeH npegocTtasuTb nornyyaTento prHaHCOBLIX YCnyr MHpopMaumio o cnegyowem:

1) 3aknioyeHne gorosopa 06 okasaHuM PUHAHCOBLIX YCMYT HOCUT AOOPOBOMBHbIN XapakTep;

2) nony4atenb (PUMHAHCOBLIX YCAyr AOMMKEH ObiTb NpeaynpexgeH O HeobxoAMMOCTW BHUMATENbHOro
03HAKOMITEHUS C CodepXXaHWEM COOTBETCTBYIOLLEro JOroBOpa, MEHCUOHHBIX U (UNK) CTpaxoBbIx npaBwr hoHaa,
KIMOYeBOro MHopMaLMoHHoro gokymenTa (KU);

3) BO3MOXHA MOTEPS YaCTU HAKOMMEHHOro WHBECTUMLMOHHOMO A0XOAa M 4acTU CPEACTB MEHCUOHHBIX
HaKOMMEHW B Cryyae [OOCPOYHOrO Mepexoda K HOBOMY CTPaxoBLUMKY MO 0BA3aTenbHOMY MEHCUOHHOMY
CTPaxoBaHUIO;

4) BO3MOXHa MOTEPS YACTW MEHCUOHHBLIX B3HOCOB B Crydae BbIMnaThl BbIKYMHOW CyMMbI, €CIN NEHCUOHHbIE
npasuna v (Mnu) ycrioBUsi NEHCUOHHOTO JOrOBOpa NpeayCcMaTpUBAOT Takyto NOTEpIO.
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Cratba 4. MpuHUUNLI packpbITUA UHdOPMaUMM U NpepocTaBreHUs MHOpPMauMM nonyvatensam
doMHaHCOBLIX yCcnyr

1. VIHopmaumsi, npepoctaensemas (packpbiBaemasl) B COOTBETCTBUM C TpeboBaHuamu CTtaHaapta u
3aKOHOAaTENbCTBOM O HEroCyAapCTBEHHBIX MEHCUMOHHBLIX boHAax, AoBogutcs OHAOM [0 nonyyarenen
(pMHAHCOBBIX YCINYT C Y4ETOM CrefyoLmMx 0coOGEeHHOCTEN:

1) Ha paBHbIX NpaBax U B paBHOM obbeme ans Bcex nonyanenePl d_)I/IHaHCOBbIX ycnyr;

2) GecnnaTHO UNK 3a NNaTy, He NPEeBbILLALLYI0 Pacxoabl Ha U3rOTOBIIEHVE JOKYMEHTA (KOMUM LOKYMEHTa),
cofepkallero faHHyo MHopMaLUmio, AN BCexX nosyyarenei MHaHCOBbIX YCNyT;

3) Ha pycckoM A3blke, U OOMOMHUTENBHO, MO YCMOTPEHNIO hoHAA, Ha roCyAapCTBEHHbIX A3blkaxX CyOBbEeKTOB
Poccuinckon ®egepaumm n (unun) pogHbix A3blkax Hapoaos Poccuickon ®egepaummn n HbIX S3blkax;

4) B goctynHom gopMe, obecneunBaroLLent pa3bsiCHEHVE cneLmanbHbiX TEPMUHOB (B Criydae MX Hanuyms) ¢
NCMONb30BaHMEM [N OCHOBHOIO TekcTa yaobouutaemoro wpudTa. B vactHocTn, doHn obas3aH obecneuntsb,
4yTOObl NpegocTaBnsemas (packpbiBaemas) nonyvatensm (UHAHCOBbLIX YCryr uHdOopMauus U COAepkaHue
OOKYMEHTOB ObIN MOHATHBLI U JOCTYMHbI NONyYaTensaMm (pMHaHCOBLIX YCyr, HE UMEIOLLMM CreumanbHbIX 3HaHUA B
obnacT HerocyAapCTBEHHOIO NEHCMOHHOrO obecneyeHns, BKNoYas AOCPOYHOE HErocyAapCTBEHHOE NMEeHCMOHHOe
obecneyeHne, N 0693aTeNbHOro NEHCMOHHOIO CTPaxoBaHus. [pu 3ToOM He gonycKaeTcst UckaxeHne MHdopmaumm,
npueBoasLlee K HEOAHO3HAYHOMY UIN ABYCMbICIIEHHOMY TOJTKOBaHWUIO YCIOBUIN (DUHAHCOBOW YCIyru;

5) 6e3 coBeplleHnss nonyyatenem OUHAHCOBbLIX YCNYr AOMOMHUTENbHbIX AEUCTBUIN, HE NPEeayCMOTPEHHbIX
3aKOHOAATENbCTBOM O HEFOCYAAPCTBEHHbIX MEHCUMOHHbIX hoHaax.

Cratba 5. OOwue TpebGoBaHMA K cocTaBy MH(opmauuu, pasmMewaemMon Ha oduumanbHOM canTe
¢oHpa

Ha odmumanbHom cante doHOa JONONHUTENBHO K MHGOPMaLmK, ykasaHHo B degepanbHOM 3akoHe OT 7
mas 1998 roga N 75-®3 "O HerocygapCTBEHHbIX NMEHCUMOHHBLIX dhoHAax", HOpMaTMBHbBIX akTax baHka Poccun,
OOMKHa pasmeLlaTbcsi HopMauus, nepedvncneHHas B ctatbe 3 Hactosiwero CtaHgapTa, a Takke crnegyroLlias
NMHpopmauus:;

1. O6 obwux ycrnoBusix 06a3aTenbHOr0 MEHCUOHHOIO CTPaxoBaHMA B COOTBETCTBUM C TEKCTOM OOLLMX
ycrnoBuin 0683aTenbHOro NEHCMOHHOTO CTPaxoBaHMWs!, pa3paboTaHHbIM CaMOpPEryfIMpyEMOn opraHn3aumen:

- 0 NpuHUMNax (OpMUPOBAHUSA CPEOCTB MEHCUMOHHbLIX HAaKOMMEHWA U (PUHAHCUPOBAHUS HaKOMUTENbHOM
neHcuu;

- 0 Mnopsiake W ycrnoBusix nepexoga w3 opgHoro doHga B apyron doHa wnm B POHO MEHCUOHHOro U
coumanbHoro ctpaxoBaHust Poccuiickon ®enepauunm (ganee - CoumanbHbin poHa Poccumn) 3acTpaxoBaHHOMO nvua
Mo 3asBNEeHWI0 AaHHOro fnuua o nepexoge unu o 4o0CPOYHOM nepexoae (BkrtoYas CBEAEHUA O BO3MOXHOW noTepe
pes3ynbTaToB MHBECTMPOBAHWS CPEACTB MEHCUMOHHbIX HAKOMEHWA B Criyyae 4OCPOYHOro nepexoga) ¢ npumepamu
pacdeTa CpeacTs, nepeBoauMMbiX apyromy doHay wnm CoumanbHbii poHg Poccum Ha OCHOBaHWM YKa3aHHbIX
3asBMEHUN, a Takke O cpokax paccmoTpenuss CoumanbHbiM oHAOM Poccunm ykasaHHbIX 3asBNEHUN U
OCYLLIECTBNEHMS Nepefayn CPeacTB NEHCMOHHBIX HAKOMMEHWN;

- 0 NPUHUMNAax MHBECTUPOBAHNA CPEACTB NEHCUOHHbLIX HAKOMMEHWUN;

- 0 NpUHUMNax pacnpegeneHuns 4oxona oT MHBECTUPOBAHUS CPeaCTB MEHCUOHHbIX HaKOMNMEHWI;

- 0 Buaax BbinnaTt, OCyLWlecCTBNAeMblX 3a CYeT CpedcCTB MEHCUOHHbIX HakonneHun, n ob ycnoBuax Ux
YCTaHOBITIEHNUA C NMpUMEepoM pacyeTa HaKOMUTENBHON MEHCMM M CPOYHOM MEHCMOHHOW BbIMMaThl, MCxogs M3

CBEAEHUN O COCTOSIHMM MNEHCUOHHOMO CYeTa 3acTpaxoBaHHOMO Nmua;

- 00 YCnoBuAxXx KOPPEKTUPOBKM pa3mMepa BbiNfaTt, OCyLWeCTBNAeMbIX 3a CYeT CpeacTB NEeHCUOHHbIX
HaKoMNeHWn, nocne mx YCTaHOBIEHUA;

- O NnpaBax npaBonpeeMHUKa Ha nonyyvyeHne cpenctB NEHCUOHHBLIX HaKoMmneHun B cnyyae cmMepTu
3acCTpaxoBaHHOro nuua;
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- 0 HanoroobnoxeHuM BbINNaT, OCyLleCTBndeMblX 3a Cc4eT CpenctB MeHCUOHHbIX HaKonneHun
3acTpaxoBaHHbIM NlaM 1N X npaBonpeemMHuUKam, a Takke O npeaocCTtaBfieHMN Harnorosoro Bbl4eTa Mno Hanory Ha
0oxoabl CbI/I3I/I‘-IeCKI/IX nnu;

- O NopdaKe onpeneneHnda pasmMmepa onnartbl ycnyr (bOHﬂ,a, ynpaBnmou.l,eﬂ KOMMNaHunn, cneunanmn3npoBaHHOro
aenosntapua, a Takke O nopadke onfatbl pacxonoB, CBA3aHHbIX C BbINaTON M OOCTaBKOW HaKOMUTENbHOMN
neHcun, ocyulecTeiieHneEM CpO‘-IHOVI NEHCMOHHOWN BbINMaThl, eﬂMHOBpeMeHHOVI BbIMaThbl.

2. O npaBunax B3auMMOAEWCTBUA 3acTpaxoBaHHOrO nuua ¢ oHAOM No Oorosopy 06 o6sA3aTensHOM
NEeHCUOHHOM CTPaxoBaHWK, BKIOYaOLLUX:

- NOPAAO0K 3aKrn4veHna aoroesopa 06 0b6s13aTENBHOM NEHCUOHHOM CTpaxoBaHun U noga4vun 3actpaxoBaHHbIM
MUOM 3aaBleHna O nepexone (LI,OCpOLIHOM nepexone), yBegoMIneHna o 3amMmeHe, yBeaOoMITeHUA 06 oTkase oT
CMEHbI CTpaxoBLUMKa,

- (hOpMbl 3asIBMIEHWI 3aCTPaxOBaHHOMO NuLA O nNepexode (AOCPOYHOM Nepexone), yBEAOMIIEHUs O 3aMeHe,
yBenoMneHus 06 0Tkase OT CMeHbl CTPaxOoBLLMKA;

- nopaanok  yCtaHOBIEHUA q.)OHp.OM HaKOMUTENBLHOW  MEHCUM, CpO‘-IHOVI NEHCMOHHOW  BbINMaThl,
eﬂMHOBpeMeHHOﬁ BbiNnaThbl, a Takke nopanok o6pau.|,eH|/1;| 3aCTpaxoBaHHOIo nuua 3a yCTaHOBJIEHNEM YKa3aHHbIX
BbINNaT,

- nepevyeHb OOKYMEHTOB, HeobXoouMMbIX AN YCTAHOBMEHMS BbINfaT 3a CYET CpeacTB MEHCUOHHbIX
HaKOMNIEeHMN, a Takke POPMbl 3a8BMEHMI 3aCTPAXOBAHHOMO NULA O Ha3HAYEHMN HAKOMUTESTbHOW NEHCUN (CPOYHON
NEHCMOHHON BbINNaTtbl, EAUHOBPEMEHHON BbiNNaThbl);

- Ta6n|/|u,y 3Ha4YeHU Konum4yecTsa MecaueB oXugaemoro nepuopga Bbinnatbl, NpUMeHAeMOoro Ana pacderta
pa3mepa HaKonNUTENbHOW MNeHcun B Tekyuwem roay (LI,J'IH BCeX BO3pacCToB, B KOTOPbIX BEPOATHO Ha3HayeHue
HakonuTenbHoOM NneHcun, otaenbHO ONA MYXYUH U XKXEHLWH, B NOJMHbIX ro,u,ax), onpenendaemMoro B CoOoTBeTcTtenn Cco
ctatben 17 degepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 424-03 "O HakonUTENbHOM NeHcUKn";

- Nopsigok obpalleHusi NMpaBONPEEMHUKOB 3acTpaxoBaHHbIX MWL C 3asiBEHWEM O BbiNnaTe CpPeacTs
NEHCUOHHBIX HakonneHun (06 oTkase OT NOMy4YeHMs1 CPeACTB NEHCUMOHHBIX HaKOMMEHWUN);

- MOPSAOK PaccMOTPeHus (POHAOM 3asiBNEHUIA MPaBONPEEMHMKOB 3aCTpaxOBaHHbIX WU, pacdeTa CymMM
CPEACTB NMEHCUMOHHBIX HAKOMMEHWUIA, NoANeXalLyMx BbinnaTte, U BbinfaTel CPeACTB NEHCUOHHBIX HAKOMMEHMW;

- MHbopMumpoBaHne hoHAOM nory4vaTtens PUHAHCOBLIX YCIYr O BO3MOXHOCTU BecnnaTtHoro nonyyeHms oguH
pa3 B rog MHOPMaLuM 0 COCTOSIHUM NMEHCUMOHHOTO CcYeTa HaKOMUTENbHON NeHCUM nony4vaTens UHaHCOBbLIX YCIyr
cnocobom, ykasaHHbIM B obpallieHuMM nosy4vartens (OUMHAHCOBLIX YCNyr, a Tawkke O dopme NpeaoCcTaBreHus
¢OHOOM JaHHON MHpopMaLN.

3. O6 ycrnoBusix HerocygapCTBEHHOrO NEHCMOHHOIO 0becneyeHus:

- O NnpuHUMnax, uenax, ycnosnax HerocyaapCTtBeHHOro NneHCMOHHOIro obecneyeHunsi, B TOM Yncne O0CpoYvHoro
HerocygapCcTtBeHHOro NneHCMOHHOro obecneyeHuns;

- 0 NepeyHe BNOOB NEHCUMOHHbLIX CXEM, NPUMEHSIEMbIX (POHAOM, C ONMCaHUEM UNX ocobeHHocTeN;

- 0 MopsigKe Ha3Ha4YeHus 1 pacyeTa pasMepa HErocyaapCTBEHHOW MEHCMU C TUMOBBLIMWU NMpMMepaMn pacyeTa
pasMepa HerocyaapCTBEHHOW MEHCMU MO BMOAM MEHCUOHHBIX CXeM, C Tabnuuen 3HayeHun koadpuumeHToB
KOHBEpTaUMM CyMMbl MEHCUOHHBIX PE3EpPBOB B MEHCUOHHbIE BbinaTbl B 3aBMCMMOCTM OT Morna v Bo3pacTa (B
MOMHbIX rodax) yyacTHuka oHAa, NPUMEHSIEMbIX MPU pacyeTe pasMmepa HerocyaapCTBEHHOW MEHCUM MO KaXKOow
N3 MEHCUOHHBIX CXEM B TEKYLLIEM roay;

- 0 Crnyyasix M Mopsiike PaCTOPKEHWUSI MEHCMOHHOTO AOroBopa OO0 MOMEHTa HasHa4YeHusi noryyaTtensm
(bVHaAHCOBBIX YCMyr HErocygapCTBEHHOM MEHCUM WM B MEepUOd BPEMEHM, B TeYEeHMEe KOTOporo (poHAOM
OCYLLIECTBNSIETCSA BbiNyaTa HEerocy4apCTBEHHOW MEHCUMM, C TUMOBbIMM MpPUMepaMKn pacyeTa pasMepa BbIKYMHOW
CYMMbI MO BMAaM NEHCUOHHbIX CXeM (B COOTBETCTBUM C AENCTBYIOLLEN peaakumei NeHCUOHHbIX npaeun doHaa);

- O npaBax npaBonpeemMHUKa Yy4acCTHUKa (*)OHD,a Ha nony4vyeHue BbIKyI'IHOVI CyMMbl B Clly4ae CcMepTu
y4vyacCTHUKa (*)OHﬂ,a, a TakXe 0 nopsangke peannsaumm ykasaHHOro rnpasa;
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- O HanorooGroXeHUN MEHCUOHHbLIX B3HOCOB U BbIMMaT y4YacTHMKam ¢oHAa M KX NpaBONpPeemMHuMKaM C
npumepamm pacyeta Hanora Ha 4oxoabl PU3NYECKUX MWL, NPY BbiNnaTe HErocy4apCTBEHHOW NEHCUKN yYacTHMUKaM
doHaa 1 npu BbiNnate BbIKYMHOW CYMMbl y4acTHUMKAM WMWM UX NPaBONpPeeMHMKaM, a Takke O npenocTaBrneHum
HanoroBoro Bbl4eTa MO Hanory Ha goxonbl PU3NYECKUX NUL, NPU peanu3aummn Herocy4apCTBEHHOrO NEHCUOHHOMO
obecneyeHuns.

4. O nopsigke npegocTaBrneHust ocTyna nonydartens pMHaHCOBbIX YCMyr K NIMYHOMY kabuHeTy (npu ero
Hanmumn) Ha ocpmymnansHoM canTe doHaa Uunm B MOGMNBHOM NPUNOXeHUW doHaa (Npy HanNuyKm).

CrtaTtbs 6. Ocob6eHHOCTU pa3MelleHus UHopMauum Ha odpuumanbHomMm cante poHaa

1. doHoam pekomeHayeTcs obecneynTb HanuuuMe creuuanbHoM Bepcun odmumanbHoro cailta ans
cnaboBuasALLMX.

2. OdbmumanbHbIM CanT PoHAa AOMKEH codepXaTb pa3gen, onuchiBaloLWnA CTPYKTYPY carTa, NO3BOMSAOLWMNA
onpeaennTb MEeCTOHaXOXAeHWe KaXxgon CTpaHuubl ouLMansHOro canTta B 3TON CTPYKType.

3. WHdopmauusa, pasmeltaemas Ha odwuumansHOM canTte oHaa, [OoMmMKHaA oOTBevyaTb Cneaylownm
TpeboBaHUAM:

1) nHcpopmaumsa gomkHa ObITb KPYrnoCcyTOMHO AOCTYNHA nonyyaTtento hMHaHCOBBIX YCMYT HAa PYCCKOM SA3bIKe
N AONOMHUTENbHO, NO YCMOTPEHM0 hOoHAA, Ha roCyoapCTBEHHbIX A3blkax CyObekToB Poccunckon depepaumm m
(nnn) poaHbIX A3blkax HapoaoB Poccuickon denepaumm M UHbIX A3blkax, OS5 O3HAKOMIEHUS U UCMOMb30BaHUS,
6e3 B3MMaHusa NNatbl U WHbIX OrpaHWYEHURn, 3a UCKIMIOYEHMEM CRnyvaeB MNpoBeAeHUS BPEMEHHbIX TEeXHUYECKMX
pabotr Ha odwuumanbHOM canTe QoHga nuMbo co3gaHus  TPeTbMMUM  NUuaMn  YCroBWUW, MpPU  KOTOPbIX
[06pPOCOBECTHBIE MONb30BaTENN OULMANBHOrO canmta oHOa He MOryT MonyyYuTb K HemMy AOCTyn nvbo 3ToT
goctyn 3atpygHeH (DDoS-ataku), a Takke MHbIX 0B6CTOATENbCTB, BO3HMKLLMX HE MO BUHe dhoHAa, BCreacTsue
KOTOPbIX AOCTYN K odhuumanbHOMY canTy hoHaa MOXET OblTb BPEMEHHO OrpaHnyeH unu 3atpyaHeH. ®oHp obasaH
npv NpoBeOeHUN MIaHOBbIX TEXHUYECKMX paboT pasmMellatb He MeHee YeM 3a CyTKM OO MX Havarna u Ha Bpems
NpoBeAEHMS MITAaHOBbIX TEXHUYECKNX PpaboT Ha rmaBHOM CTpaHuLe odumumanbHoro cavta poHaa ysegomneHme ob
3TOM C yKa3aHueM faTbl U BpEMEHW Havarna 1 OKOHYaHWs NNaHOBbIX TEXHUYECKMX paborT;

2) nHdopMaumss OormKkHa OblTb OOCTYMHa nonyvatensaM (OUHAHCOBBLIX YCIYr C MCMNOSIb30BAHWEM LLIMPOKO
pacnpocTpaHeHHbIX doopMaToB ¢hairnos;

3) nHdbopmaumss He gorkHa ObiTb 3alwMdpoBaHa UNKM 3awuuieHa OT [OCTyna MHbIMU CPeAcTBaMu, He
MO3BONSOLIMMUM  OCYLLECTBUTb O3HaKOMIIeHVWe nonydaTtens (UHaAHCOBbIX YCNyr C ee copepxXaHuewm, 6e3
MCMONb30BaHMSA MNPOrPaMMHOr0 OOECNEeYeHNs UM TEXHUYECKUX CPeacTB WHbIX, YeM Beb-o603peBaTenb Wnu
obuwenocTtynHoe 6GecnnaTtHoe nporpammMHoe obecnedeHne. [octyn K wuHdOpMaumu, pasMeLleHHOM Ha
odmumanbHOM canTte doHaa (3a ucknoveHreM MHoOpMaLmK, pasMeLLeHHOW B NIMYHOM KabuHeTe nonydarens
(PMHAHCOBbIX YCryr), He MOXeT ObiTb 00ycnoerneH TpeboBaHMEM perucTpauum nomnydvartens puHaHCOBbLIX YCnyr
WM NPefoCTaBlEeHNss UM MEPCOHAlnbHbIX [OaHHbIX, @ Takke TpeboBaHMEM 3aKMYEHUsT UM  KaKUX-NNOOo
cornalleHui;

4) nHdhopmaumsa o nepexope (4ocpoyHOM nepexone) B poHa, U3 cooHaa B gpyron oHg nnu B CoumanbHbIin
doHa Poccuu, 3ameHe wnu OTKase OT CMeHbl BbIOpaHHOro CTpaxoBliMka (MHBECTUUMOHHOIO mnoptdens
yNpaBnsiowWen KoMnaHMm) gosmkHa ObiTb pasmelleHa B OCTYnHOM ¢opme, MO BO3MOXHOCTW C MPUMEHEHMEM
3N1EMEHTOB rpadnyeckoro ansarHa u nHdorpadukm, 1 OOMmKHa CoaepXaTb onMcaHme cnocoboB N 0cobeHHoCTEN
nogaym 3acTpaxOBaHHbIM IMLOM 3asiBIEHUA O nepexope (OOCPOYHOM nepexoge) B apyrow ¢oHg wnm B
CoumanbHbein ¢oHg Poccuy, yBedoMreHUs O 3aMeHe CTpaxoBLUMKa, yBeaomieHuss ob oTka3e OT CMeEHbI
CTpaxoBLiMKa, MH(OpMUpOBaHME O HedobpOCOBECTHbIX MpakTMkax nepexoga (mocpodHoro nepexoda) 6es
BONEN3bSABMNEHNSA nonyvatens (PMHaAHCOBLIX YCIyr NMpy 3aknodeHun goroBopa 06 obss3arteribHOM MEeHCMOHHOM
CTpaxoBaHwuu;

5) cbopmbl yKasaHHbIX B MOAMYHKTE 4 HACTOSILLErO MyHKTa 3asiBNEHWA M yBeOOMIEHWA, a Takke (hopMbl
3asBMIEHUN HA HA3HAYEHUE HErocyJapCTBEHHOW MEHCUM U BbiNSaThl BbIKYMHOW CyMMbI, BbIMfaThl 3@ CHET CPEACTB
NEHCMOHHbIX HaKOMNEHWN OOSMKHbI pa3MeLLaTbCa Ha ouumanbHOM carTe ooHaa ¢ BO3MOXHOCTLIO CKayMBaHUA.

MmaBa 3. PacnpocTtpaHeHue choHaom nHdopmaumm
peKnaMHoro xapakrepa



Ctatbas 7. OCHOBHble NPUHUUNbLI pacnpocTpaHeHMs WH(hoOpMaLMN pPeKNnaMHOro Xxapakrtepa o
aeATenbHocTU choHaaA

1. OCHOBHbIMW MNPUHUMMAMU PacrpOCTPaHeHUs WHAOPMaLMM PeKNaMHOro xapaktepa O [OeATernbHOCTM
doHaa ABnATCA 406POCOBECTHOCTL, NOMHOTA U AOCTOBEPHOCTL COOBLLAEMbIX CBEAEHUN.

2. ®oHp BeIOMpaeT hopMy, crnocob 1 cpefcTBa peknaMmMpoBaHns CBOUX OMHAHCOBLIX YCNyr ¢ cobnoaeHem
TpeboBaHWi AelCTBYIOLLErO 3aKoHOAATENbCTBA O HEroCyAapCTBEHHbIX MEHCUOHHBIX (hoHaax u CTaHgapTa.

3. WHcbopmaunss peknamHOro xapakTepa [orbkHa OblTb odopmneHa Takum 06pa3oMm, 4ToDObl He
3110ynoTpednaTL [oBepueM Momny4vatens (UHAHCOBLIX YCNyr WM (UnM) He SKCMnyaTupoBaTb HepocTaTok Yy
nonyyaTensi (OUHaHCOBbLIX YCMyT OMbITa U 3HAHWUIA.

WHopMaumnsi peknaMHOro xapaktepa He [OoMkHa copepkaTb KakMx-Mbo TEeKCTOBbLIX, 3BYKOBbIX WIM
BU3yanbHbIX OGpalleHnd WK 3asiBNEHWUA, KOTOpble TMPSIMO WIW  KOCBEHHO, MOCPEACTBOM  3amanyuBaHus,
[ABYCMbICITEHHOCTU UMW NpeyBenuyeHnsl, MoryT BBECTM nonyyaTtens VHaHCOBOW ycryru B 3abnyxpeHue, B
YaCTHOCTW, B OTHOLUIEHUM YCMOBWIA (PMHAHCOBOM YCIyru, KOTOpble MOryT MOBNUATbL Ha BblIGop Monydatens
¢hmHaHCOBOM ycnyru.

4. ®oHA, OCyLleCcTBRAOWUA OesaTeNnbHOCTb MO 0bs3aTenbHOMY MEHCUOHHOMY CTpaxOBaHWO, B CuUmy
nonoxeHun crtatbn 36.27 depgepanbHoro 3akoHa oT 7 mas 1998 roga N 75-©3 "O HerocyaapCTBEHHbIX
NEeHCUOHHBIX hoHaax" He Brnpase:

- npepnaraTb Kakue-nMBo BbIrOAbl 3acTpaxoBaHHOMY nWLy B Lensx 3akmiodeHus gJorosopa o6
0653aTenbHOM NEHCUOHHOM CTPax0BaHUM UMK COXpPaHeHUs AeNCTBUSA YKasaHHOro 4OroBopa;

- npegnaratb Kakve-nnmbo BbIroAbl CTpaxoBaTemno unuM NbomMy mM3 ero apunmpoBaHHbIX NUL B LEnax
NPUHYXXOEHUSA 3TOro CTpaxoBaTens K TpeboBaHMIO OT CBOMX 3acTpaxoBaHHbIX MWL 3aKMnyuTb AoroBop 06
00a3aTenbHOM  MEHCMOHHOM  CTpaxOBaHUMM C (POHAOM UMW BO3HarpaxgeHust cTpaxoBaTensd 3a YykasaHHoe
TpeboBaHue;

- npegnaraTb Kakme-numbo Bbiroabl NpodeccuoHanbHOMY CO3Y UK ApYrMM 0bLLeCTBEHHBIM OpraHM3auusiM
B LIensx NPUHYXXAEeHUS UX K TpeboBaHMIO OT CBOMX YNEHOB 3akmiounTb A0roBop o6 ob6s3aTenbHOM NEHCMOHHOM
CTpaxoBaHUK ¢ POHAOM UIM BO3HArpaXKaeHMs TakMx opraHnsaumi 3a ykasaHHoe TpeboBaHue.

Cratbsa 8. Ocob6eHHOCTU pa3meLwiaeMon B cetn "HTepHeT" peknambl AeaTenbHOCTU hoHaa

1. ®oHO He BnNpaBe MCMNOMNbL30BaTb (PUPMEHHOE HauUMeHoBaHME W (UNK) 3HaK OBCMYXMBAHMS WHOW
OopraHuM3auMmM B KavecTBe KI4YeBbIX CMOB MPW pPa3MELLEHUM KOHTEKCTHOW peknambl B WMHpOpMaLMOHHO-
TENEeKOMMYHUKaLMOHHOM ceTn "NHTepHeT".

2. ®oHp He BrpaBe UCMONb30BaTb Afs peknambl CBOMX (DUHAHCOBbLIX YCAyr MporpaMmmbl Afisi SreKTPOHHO-
BbIYUCITUTENTBHON  MalUWHbI, KOTOpble MpedHasHaveHbl Ansg M3MeHeHus uHdopmaumu, obpabaTbiBaemoin
NMoCpeacTBOM WHOWM Mporpammbl Anst 3NEKTPOHHO-BbIYMCITUTENBHON MalUWHbI, NpeAHa3HAYeHHOW Ans NonyvyeHus
[OoCTyna K cantam B MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "UHTepHeT", n (1nn) ons coBepLUeHUs UHbIX
OEencTBUn ¢ Takon nHopmauuen (bpaysepHble NnaruHbl).

naBa 4. NMpaBuna BzaumogencTBusa POHOOB C Nony4vaTensaMmm
¢mHaHCOBbIX yCnyr

Crartbs 9. O6wue npaBuna B3ammogencTBus (poHOOB € nony4vyarenaMmm (oMHaHCOBLIX YCIyr

1. PaboTHuKkM choHaa OCYyLLECTBASIOT YCTHOE KOHCYNbTUPOBaHUe nonyvaTtenen (oMHaHCOBbLIX YCAYr, KOTOpoe
COCTOMT B TOM 4uCrie u3:

npegcTaeneHns paboTHuka hoHaa nosnyyaTtento UHaHCOBbIX YCHyT;
npegocTaBneHns nosnyyaTento PrHaHCOBLIX yYCnyr uHpopmaumm o UHaAHCOBOW yCryre;
npegocTaBneHns nonyvaTento (PMHaHCOBbLIX YCMYTr PasbsACHEHUIA Ha ero BOnpocChl.

Ecnun YCTHOE€ KOHCYI1bTUpOBaHMEe npenlectesyeT Ui OCyLeCcTBNAETCA B Nnpouecce 3aKrr4deHna Oorosopa
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06 okasaHuu d)VIHaHCOBbIX ycnyr, OHO BKIIHOHaeT TakKkKe:

npenocTaBrieHne nony4yarento (bI/IHaHCOBbIX ycnyr HerocygapCtBeHHOro neHCMOHHOro obecneyeHus
KIo4YeBbIX I/IHq)OpMaLI,VIOHHbIX OOKYMEHTOB (KM,D,), cogepxawmnx OCHOBHble  ycnoBusa q)OpMI/IDOBaHI/IFl
Herocy/:l,apCTBeHHoﬁ neHcnn no neHCUOHHbIM CXeMaMm, npegycMaTtpuBawwinMm  3aknk4YeHne OorosopoB
HerocygapCTtBeHHOro neHCMoHHOro obecrneyeHnss ¢ BKagyuMkamm - qI)I/I3I/ILIeCKI/IMI/I nnuamvmn (38 UCKIMK4YeHnem
BKNag4ymkoe U Yy4YaCTHMKOB nporpamMm AOOCPOYHOrNo HerocyaapCtBeéHHOro neHCUOHHOro obecnevyenns u
KOpnopaTuBHbIX NporpaMmm HerocyaapCTtBeHHOro neHCNMoHHOro o6ecnequMﬂ);

npegocTaBneHne nomnydartento UHaAHCOBbIX YCNyr 06A3aTenibHOr0 NMEHCUOHHOIO CTPaxoBaHUS KIHYEBOro
nHdopmaumoHHoro gokymeHTta (KU), cogepxaliero oCHOBHbIE YCNoBUSA (hOpMUPOBAHUSA BbINMAaT 3a CYET CpeacTs
MEHCUOHHBbIX  HakoMmeHWd, B TOM 4YWUCMEe HaKOMUTENbHOW MEHCUMKW, CPOYHOW MEHCUMOHHOW  BbINNaThl,
€JMHOBPEMEHHOW BbINMaTbl CPeaCcTB MEHCUOHHbIX HAKOMMEHUA, YY4TEHHbIX Ha NEHCUMOHHOM CYETE HaKOMUTENbLHON
MEeHCUMM 3acTpaxOBaHHOro nuua, M Mopsaka BbiNMNaTbl CPeacTB MEHCUOHHLIX HaKOMMeHW npaBonpeeMHuKamM
YMEepLLMX 3acTpaxoBaHHbIX NUL U MHGOopMaLmMio 06 YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM O HEroCyAapCTBEHHbIX
MEHCUOHHBbIX poHAax cnocobax M OCOBEHHOCTAX Modayy 3acTpaxoBaHHbIM JMLOM 3asiBNEHWA O nepexoge
(BocpoyHoM nepexope) B apyron oHa nnu CoumanbHbli ooHa Poccun, yBegomMneHms o 3ameHe CTpaxoBLuumka,
yBeAOMIEHNs1 00 OTKa3e OT CMEHbl CTPaxOBLLMKa;

MHOpPMUpOBaHME nonydartens UHaAHCOBLIX YCryr 0b6si3aTernbHOr0 NEHCUOHHOMO CTPaxoBaHWs O MOPsiAKe,
ycrnoBusx nepeeoga (4OCPOYHOro nepeBoaa) CpencTB NEHCUOHHBIX HakonneHun ns CouunansHoro goHaa Poccun B
doHa, 13 hoHaa B gpyron cona unm B CoumanbHbii oHg Poccun.

Mpn 3aknoyeHun poroBopa 006 OKasaHUM UHAHCOBBLIX YCNyr nonyyaTento UHAHCOBLIX ycnyr (3a
UCKMIOYEHNEM BKINaAYMKOB M Y4aCTHUKOB NporpaMmM AOCPOYHOrO HErocygapCTBEHHOrO NEHCUOHHOro obecneveHns
N KOpnopaTMBHbIX MPOrpaMm HerocygapCTBEHHOIO MEHCUMOHHOIO obecnedeHus) npeaocTaBnAeTcs KroyYeBown
NHOopMaLUMOHHbIN AokyMeHT (KW[), B KOTOPOM Onsi OCHOBHOIO TeKCTa ucrnofb3dyetca yaobountaembii LWpUdT
BbICOTOM HEe MeHee 10 NyHKTOB 1 nHTepBana 1.

TunoBble opMbl KtoyeBoro nHgopmaumoHHoro gokymeHta (KAL) ycTtaHoBREHblI B NpunoxeHnsx 1 n 2 k
HacTosawemy CtaHgapTy.

2. ®oHa (ero paboTHMKN) He BNpaBe B CUNY NONOXeHMn nyHkTa 3 ctatbk 35.3 n ctatbm 36.27 degepanbHoOro
3akoHa ot 7 mast 1998 roga N 75-®3 "O HerocyaapCTBEHHbIX NEHCUMOHHbLIX hoHaax":

genatb B YCTHOM M (MnnM) NUCbMEHHOW (popMme 3asBneHMs, pacrnpocTpaHAemble cpeaun nonyyaTtenemn
dmHaHCOBBIX yCnyr, 0 OHAE MUK ero ynpaensoLen KoMNaHum, KOTopble 3aBeAOMO HanpaBrieHbl Ha BBEAEHWE B
3abnyxgeHne unu cogepxaTt HegoOCTOBEPHYIO MHOpPMaLMIO;

Aenatb 3asBNEHUst UMM MPOrHO3bl OTHOCUTENbHO pe3ynbTaToB Oyayllen MHBECTULMOHHON OesTerlbHOCTM
oHOa, ecnu ykasaHHble MNPOrHO3bl WM  3asiBMEHUS He coAepXxaT YykasaHue Ha TO, 4YTO pe3ynbTaTbl
WHBECTMPOBaHMS B NPOLLIIOM He OnpeaensoT AOX040B B OyayLleM;

Jonyckatb B AeATellbHOCTM (POHAA, OCYLUECTBASIOWEro AesTerlbHOCTb Mo 00si3aTeslbHOMY MeHCUOHHOMY
CTPaxoBaHWUIO, HapyLLEHWs OrpaHNYeHNn MapKeTUHIa, YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM O HErOCYyAapCTBEHHbIX
MEeHCMOHHBIX hoHAaX, BHYTPEHHMMW CTaHOAApTaMn CaMOpPEryMpyeMbIX opraH13auuii;

nckaxaTtb WHopmaumlo wWnuM npeacTaensaATb 3aBEAOMO NOXHble CBEAEeHWs, KacallluMecs peLueHui
roCyAapCTBEHHbIX OPraHoB MO BOMPOCaM, CBA3@HHbIM C MEHCUMOHHOW CUCTEMOW, CoAepXKaHWs HOPMAaTMBHbIX
MPaBOBbIX AKTOB, PEryNMPYOLWMX yKka3aHHble BONPOCHI, MEHCUOHHbIX U CTPaxoBbIX Mpasun oHAa, Aorosopos 06
oKa3aHuy (PMHaHCOBLIX YCNyr, B TOM 4MChe CBedeHUss O HeoBGXOAMMOCTU 3aKMYeHus LOroBopoB 06 okasaHum
(PUHAHCOBbIX YCIYT.

3. ®oHabl 006sA3aHbl NpeanpuHMMaTtb Mepbl, HanpaBfeHHblE Ha HedoMyLleHWe B CBOEW OEeATENbHOCTU
COBEpLUEHUA cneayroLwmnx 0encTBUi.

1) TapaHTMpoBaHMS MHBECTULMOHHOIO Aoxoda. He pgonyckaeTcs B pamkax YCTHbIX WM MUCbMEHHbIX
pekomMeHAauuiA Npy 3akntoYeHnn goroeopa o6 okasaHuM OUHAHCOBbLIX YCIYT rapaHTMpoBaTb HauMcreHue Agoxona
doHAa OT pasMeLLEHNS MEHCHMOHHBIX Pe3epBOB U (UK) OT MHBECTUPOBAHNS CPeACTB NEHCUOHHbLIX HaKOMJeHWi, 3a
UCKITIOYEHNEM CIyYyaeB, Korga HauvucrieHWe [oxoga B YCTAHOBIIEHHOM pa3smepe MpegyCMOTPEHO [OOrOBOPOM
HerocygapCTBEHHOTO NMEHCUOHHOro obecrneyeHns. B crniyyae ecnu ooHO CTPOUT MPEeanonoXeHWs O BO3MOXKHOM
AOXOOHOCTM OyaylimMx nepvodoB, B TOM YMCIlE Ha OCHOBaHUM PETPOCMEKTMBHbIX AaHHbIX, OH 006s3aH
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I'IpOVIHd)OpMVIpOBaTb nony4yarensa q)I/IHaHCOBbIX ycnyr o TOM, 4YTO AaHHasA I/IH(bOpMaLI,I/IFl ABNAETCA NMPOrHo30M.

2) HepobpocoBecTHOM KOHKYpeHUMW. He [onyckaeTcs NpefoCTaBnATb 3aBEOMO  HeLOCTOBEPHYHO
MHGopMauMio O AesATenbHOCTM MoGoro oHZa, B TOM YWUCIe TEeKyllero CTpaxoBlivMka Mo obsi3aTeribHoMmy
MEHCMOHHOMY CTpaxoBaHMIO NonyYaTens UHAHCOBbIX YCIYT.

3) HaeasbiBaHus ycnyr ¢oHaa. He gonyckaeTcs HaBa3biBaHWE (PUHAHCOBLIX YCIyr NyTeM YCTaHOBMEHUS
YCIOBUS1 €e NPUODPETEHNST KaK BO3MOXHOCTW MPEefOCTaBeHNss nonydatento OMHAHCOBbLIX YCMYr MPoYnxX YCryr,
peanuayemMbiX (OHOOM.

4) BeepeHuss B 3abnyxgeHue. He ponyckaeTcs BBegeHWe B 3abnyxgeHMe OTHOCUTENLbHO CYLLHOCTM
3akrovaemoro ¢ oHgom pgoroBopa 06 oOkasaHuM UMHAHCOBBLIX YCMyr, ero A0OPOBOMbLHOrO Xapakrepa,
OCOBEHHOCTEN M MPUCYLLNX eMY PUCKOB, NPEArioKEHNE CaMOCTOSITENIbHOIO noucka MHdopMaumMm o (oUHaHCOBON
ycnyre n goHae B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "HTepHeT" 1 B OpYrMX MCTOYHUKAX.

5) CokpbITUs uHdopMaumn. He gonyckaeTca COKpbITUE UMW YKIOHEHWE OT NPeaocTaBneHus uHdopmauuu,
noanexaiien packpbITUIO, NPEAOCTaBMNeHMI0 U pacnpocTpaHeHuo oHaaMyM B COOTBETCTBUM C TpeboBaHMAMM
3aKoHOZAaTeNbCTBA O HErOCYAapPCTBEHHbIX NEHCUOHHBIX POHAAX, MEHCUOHHBIMU 1 CTPaxXOoBbIMK NpaBunaMu doHaa
1 HacToALmMM CTaHaapTOM.

6) OuckpumuHaumn. He ponyckaeTcs HeraTvBHOe, MpenB3siTOe, HepaBHOE OTHOLWEHMEe K nonyyartensm
hUHaHCOBBIX YCMyr No ntobbiM OCHOBaHUSIM.

4. PaboTHMKM OHOA OCYLLECTBNSAT KOHCYNbTUPOBaHWE nonydarene UHAHCOBLIX  YCAyr Mo
OKasblBaeMbiM (OMHAHCOBBLIM yCryram C Y4eTOM MPUMEHMMOrO 3aKOHOA4ATENbCTBA O HErocygapCTBEHHbIX
NEHCUOHHBIX (boHAaX, PErynmMpytoLLIEro okasblBaeMyto OUHAHCOBYIO YCIyry.

5. ®oHA A0 nognucaHna co CBOEW CTOPOHbI JoroBopa o6 o6s3aTeribHOM NEHCUMOHHOM CTpaxoBaHuM 06s3aH
obecneynTb nposegeHune MGpOI‘IpVIFlTVIVI no MUHUMU3aLMN PUCKOB BO3HUKHOBEHUA HeAO6pOCOBeCTHbIX NPaKTUK
B3aMMOAENCTBUS (POHOOB C nomyyatensMu (OUHAHCOBBLIX YCNYr, HamnpaBfeHHbIX Ha MoryyYeHue y nonydarens
bvMHaHCOBBLIX YyCnyr nOATBEPXOEHWS noAnvMcaHus poroBopa o060 0065A3aTenbHOM MEHCUOHHOM CTpaxoBaHWW,
OTCYTCTBUS MPUHYXOEHNA MO0 HaBA3bIBaHUS MOAMNWCAHWS YKa3aHHOrO JOroBopa W O3HAKOMJIEHMSI norny4artens
(PMHAHCOBbIX YCNYr ¢ MHpOpMaLMEN O PUCKE BO3MOXHOW MOTEPU YACTM HAKOMIIEHHOIO MHBECTULMOHHOIO goxoaa
npu 4OCPOYHOM NEepPexXoae, yKkasaHHOM B KINHOYEBOM MHAopMaLMoHHOM aokymeHTe (KL).

6. Mpu 3akntodeHnn goroBopa 06 okaszaHMM (OUMHAHCOBBLIX YCIYr NOAMMChIBAEMbIE CTOPOHAMW SK3EMMNIISPbI
OOroBopa [AOIMKHbl ObITb MOArOTOBMEHbI C UCMONb30BAHMEM [J11 OCHOBHOMO TekcTa ygoboumtaemoro wpudpta
BbICOTOM HEe MeHee 10 MyHKTOB.

7. Mpwn ocyLwecTBNEHNN HErOCY4apCTBEHHOrO NEHCMOHHOIO obecneyeHnst GoHg 00s3aH BKITHOUYNTL B OrOBOP
HerocyjapCTBEHHOIO MEHCUOHHOTO obecneyveHns, 3aknoyaembli (POHAOM Yepe3 areHToB C BKNagyukamu -
dum3nyeckKMMN NMLaMmM B UX NOMb3y WM B MOMb3y WHbIX (OU3MYECKMX FUL, YCIIOBME O MpaBe YKa3aHHbIX
BKNMaA4YMKOB PaCTOPrHyTb [OrOBOP HErocy4apCTBEHHOINO MEHCUMOHHOrO obecneveHns B TeyeHue 4YeTbipHaguaTy
KaneHgapHbIX OHEW MOCne OHs ero 3akioyeHus (ganee - nepvog OXNaxaeHws) nyTem nofadv 3asiBrieHuns B
COOTBETCTBMM C MYHKTOM 9 HacTosiwen ctatbu, n 06 obszaHHOCTM hoHOa OCYLLUECTBUTL BO3BPAT YryavyeHHbIX
MEHCUOHHBLIX B3HOCOB.

8. Mo peleHno ¢oHOa ycroBMe O MpaBe BKNaAQYMKOB pPaCTOPrHYTb [OrOBOP HErocydapCTBEHHOro
MeHCMOHHOTO obGecneyeHnst B TeYEHNE nepuoga oxnaxaeHust 1 06 06s3aHHOCTU hoHAA BO3BPATUTL YMnayYeHHble
MEeHCVMOHHbIE B3HOCHI MOXET OblTb NPeayCMOTPEHO B MHbIX [OrOBOpaxX HErocygapCTBEHHOrO MEeHCUOHHOIo
obecneyeHuns, He yKa3aHHbIX B NMyHKTE 7 HACTOSILLEN CTaTbM.

Mo peweHnio doHaa MoxeT ObiTb npegycMoTpeH 6ornee ANUTENbHBIN NEPUOS OXMAKAEHWS, YeMm
YCTaHOBMEHHbIN NMYHKTOM 7 HaCTOSILLEN CTaTbM.

9. [InA pacTopXeHWUsi OOoroBopa HerocydapCTBEHHOrO MEHCUMOHHOro obecreyeHuss B TeyeHue nepuona
OXNaXkAeHUss BKNaduuK [OIKeH HanpaeBuTb B (POHO MNUCbMEHHOE 3asiBNeHMe O PacTOPXeHWW Oorosopa
HerocyaapCTBEHHOro NeHCMOHHOro o6ecrneyeHmnsi, COCTaBNEHHOE B MPOU3BONLHON hopMe.

®PoHO NpMHUMAET 3asiBNEHNE O PACTOPXKEHWM AOroBOpa HErocygapCTBEHHOrO NMEHCMOHHOro obecneyeHus
nyTeM HenocpeacTBEHHOro obpalleHnst 3asBuTenen B oHa, Yepes ouumanbHbli canT oHaa (NMUYHbIN KabnHeT
(Mpn HanNM4yMK), NOYTOBLIM OTNPABIIEHNEM MO aPECY MECTa HaXOXAEHUs hoHOa, NOYTOBOMY adpecy WUnv agpecy
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SﬂeKTpOHHOVI NOYThbl ANA HanpaBlieHUA 06pau.|,eH|/||7| N 3asiBrEeHUN, YKa3aHHOMY Ha Od’.)MLI,I/IaﬂbHOM cavite (bOHD,a, a
TakKKe 4epe3 areHToB.

10. B cny4yae, ecnn BKNnaa4uk Hanpaswui B d’.)OH,D, 3adBlieHne O pacCTopXeHnn oorosopa HerocyaapCTtBeHHOro
MEHCMOHHOIO ObecnevYeHnss 40 WCTEeYEeHUs! nepuoda oxnaxaeHnda un Ha [gaty HanpaeleHuA 3adBlieHunAa o
pacTtopXxXeHnn goroBopa HerocygapCtBeHHOro neHCMOHHOIo obecneyeHns y4aCTHUKY He  Ha3Ha4eHa
HerocygapCTtBeHHaa nNeHCUud, emMy BblMnavymBaeTCAa BblKyNnHaA CyMma B pas3mMmepe NoCTynmBLlUKX 3a yKa3aHHbII7I
nepunoa NeHCUOHHbIX B3HOCOB U, NPU Hanunynm, CyMmMmbl oxoda OT pa3MelleHna cpencts NeHCUOHHbIX pe3epBoB,
be3 npuMeHeHnda NoHmxXarLwmnx KOSde)MLLMeHTOB, YCTaHOBJTE€HHbIX MEHCUOHHbIMW NpaBuiamMun q)OHﬂ,a n ooroeopom
HerocynapCTtBeHHOro NneHCMOHHOIro obecneyeHus.

Cratbsa 10. Cnoco6bbl B3aumogencTeus dooHaa v nonyyarens puHaHCOBbIX YCHyr, NOPSIAOK U CPOKM
HanpaBneHus cooHAOM UHOpPMaLIMK nony4aTtento puHaAHCOBLIX YCNYr B CBA3U C OKa3aHMEM TaKux ycnyr

1. BaaumopeiicTere doHaa 1 nonyyatens UHaHCOBbLIX YCIYr MOXET OCYLLECTBNATLCA C UCMOMb30BaHMEM
cneayoLLmx cnocobos cea3m:

1) NMYHbIE BCTPEYM NO MECTY HaxoxaeHust poHaa unm ero 060cobneHHbIX NoapasaeneHun;
2) TenedoHHbIE NEPEroBopsl;
3) noyToBas CBA3b;

4) TeKkcTOBble, rONOCOBbLIE U MHble COOOLLEHWs, nepefaBaemMble N0 CETAM 3reKTPOCBSA3M, B TOM yucrne
NOABWKHOW paguoTenedoHHOW CBA3W (MPU  HanuyMuM Takon ycnyru B OHOE) MnM C  UCMNOfMb30BaHWeEM
NMHGOPMALIMOHHO-TENEKOMMYHMUKaLMOHHON ceTu "UHTepHeT";

5) anekTpoHHasa noyTa;
6) NU4YHbIN KAaBMHET nonyyaTensa OMHAHCOBbLIX YCAYT (NPWY HaNU4MK);
7) pasMeLLeHre MHpopmauun Ha cante oHaa.

2. ®oHg obsizaH B OoCTynHOW dpopme nocpencTtBom nybnvkaumm Ha cBoeM oduuManbHOM canTe
npovHdopMMpoBaThL nosnyyatenen (OUHAHCOBLIX YCAYyr O TOM, 4YTO nony4yaTtenb (OMHAHCOBBLIX YCMyr BrpaBse
obpatuTtbca B pOHA C UCNONb30BaAHMEM CNOCOOOB CBA3N M3 YMCHa NEPEYUCTIEHHbIX B NoANyHKTax 1 - 6 nyHkTa 1
HacTosLen ctaTbn. PoH 006s3aH OBECTU A0 CBeAEeHUS nonyyatenen UHaAHCOBLIX YCNyr MHopMauuio O npase
nonyyartensi pMHaHCOBbIX YCNYr cornacoBaTtb cnocob cesA3n hoHaa ¢ nonyvatenem UHaHCOBbLIX YCIyT U Nopsiake
BblOOpa cornacoBaHHOro crocoba cesA3n oHaa ¢ nonyyatenemM oUHAHCOBLIX YCITYT.

3. ®oHpg cornacoBbiBaeT ¢ nonydatenem uHaHCOBLIX ycryr crnoco® cBsAsuM ¢doHga C nonyyvaTenem
(PMHAHCOBbIX YCIYT N3 Y1Cra NepeyvncrieHHbIX B nognyHkTax 3 - 6 nyHkTa 1 HacTosALWwen cTaTbu.

CornacoBaHue crnocoba cesi3u hoHga ¢ nonydarenem MHaHCOBbLIX YCIYr MOXET OCYLLECTBIIATLCA MyTEM:

- mogayv nony4vatenem (MHaHCOBbIX yCnyr B DOH 3asiBNEHUS C yKa3aHWeM O cornacoBaHum crnocoba cBsan
€ OHAOM Ha ByMaxKHOM HOCUTENe Unu B ANEKTPOHHOW hopme;

- UCNONb30BaHUs NIMYHOIO KabnHeTa nony4yarena CbI/IHaHCOBbIX ycnyr,
- BKIMKOYEHUA COOTBETCTBYHOLLEro yCrnoBua B 4OroBop 00 okazaHuu CbVIHaHCOBbIX ycnyr.

B cnyyae Hanuums cornacoBaHHoOro crnocoba cBs3u ¢oHga ¢ nonydatenem (OUMHAHCOBBIX yCnyr oHa
065A3aH o0b6ecne4nTb BO3MOXHOCTb B3aMMOLEWCTBMA C MonydvaTtenem (puMHAHCOBLIX YCNyr NocpeacTBOM
corfnacoBaHHOro cnocoba CBA3w.

4. Ecnu nonyyartenb oMHAHCOBLIX YCAyr ykasan B obpalleHumn B poHA cnocob Ans HanpaBrneHusa oTBeTa Ha
ykaszaHHoe obpalleHune, OTNNYHBIN OT COrfacoBaHHOro cnocoba cBA3n poHaa ¢ nonyvaTenem (MHaHCOBbLIX YCNYT,
doHa aormkeH obecneunTb NpeaocTaBneHme oTeeTa cnocobom, ykasaHHbIM B 0OpaLLeHnn.

B cnyyae HEBO3MOXHOCTW NpeOoCTaBleHNs oTBeTa Ha obpalleHne crnocobom, ykasaHHbIM B obpalleHuu,
OTNMYHBIM OT COIMacoBaHHOro crnocoba cBsA3M coHaa € nomnydateneM (UHaHCOBLIX YCIyr, MO MNpUYMHaM,

12



onpeneneHHblM B NyHKTe 6 HacToswen ctaTbW, doHa [omkeH obecneunTb npedocTaBreHWe oTBeTa Ha
obpallieHne cornacoBaHHbIM CNocoGoM CBSi3M dhoHaa ¢ nony4vaTenem UHAHCOBLIX YCNYr, a NPy HEBO3MOXHOCTU
npeaocTaBneHns oTBeTa Ha obpalleHue corfacoBaHHbIM cnocobom CBsian doHAa ¢ nonydyatenem oMHaHCOBbIX
ycnyr, no npuynHam, onpeaerieHHblM B MyHKTe 6 HacTosiwei ctaTbW, - CrocoboM, KOTOPbIM HarpaBrieHo
obpalieHue.

Ecnu B obpalleHun He ykasaH cnocob Ans HanpaBreHus OTBeTa, OT/IMYHBIA OT CornacoBaHHOro crnocoba
cBA3n hoHOda ¢ nonyyaTenem UHAHCOBLIX YCyr, U NpeAoCTaBeHne OTBETA COrMacoBaHHbIM CMOCOGOM CBSA3M
doHaa ¢ nonyyartenemM pUHAHCOBBIX YCMYr He AOMycKkaeTcs Mo NpuYnHaM, onpefeneHHbIM B NyHKTe 6 HacTosiLwen
cTaTby, OHA AomkeH obecneymnTb NpegocTaBneHne oTBeTa cnocoboM, KOTOpLIM HanpaBneHo obpalleHue.

Mpun oTcyTcTBUM cormacoBaHHOro crnocoba ceaA3n oHaa ¢ nornydyaTtenemM UHAHCOBbLIX YCyr, a Takke npu
oTkase nony4yartens UHAHCOBLIX YCMyr OT cormacosaHua cnocoba cBsA3u oHaa ¢ nonyyaTtenem PUHaAHCOBLIX
ycnyr, dooHO OomkeH obecrneynTb NpeaocTaBrneHWe oTeeTa crnocobom, ykasaHHbIM B obpalleHun. B cnydvae
HEBO3MOXHOCTU MpeaocTaBneHns oteeta Ha obpalleHue crnocoboM, ykasaHHbIM B 06GpalleHnn, Nno npudnHam,
onpedeneHHbIM B TMyHKTe 6 HacTosllel cTaTtbi, PoHA OOMmKeH obecneunTb MpenocTaBreHne oTBeTa Ha
obpaleHre cnoco6oM, KOTOpbIM HanpasreHo o6palleHue.

Ecnn npepoctaBneHne oTBeTa Ha obpalleHWe He [onyckaeTcsl CnocoGoM, KOTOPbIM — HamnpaereHo
obpalleHue, cnocob HanpasneHns oTeeTa oNpeaenseTcs B COOTBETCTBUM C MyHKTOM 6 HacTosALel cTaTbi.

Ecnu B obpalyeHumn ykasaH cnocob oTBeTa Ha obpalleHne, HO OTBET B COOTBETCTBUM C HACTOSILLMM MYHKTOM
NOANEXUT HanpaeneHno apyruM cnocobom, oHa AOMMKEH YBEAOMUTL nonydaTtensi pMHaHCOBbIX YCyr cnocobom,
yKa3aHHbIM B obpaLleHnn, o ToM, kakum cnocobom emy HanpasneH (bygeT HanpasneH) oTBeT Ha obpalleHune.

Ecnn B obpaweHun He ykasaH crnocob oTBeTa Ha obpalieHve, nNpu 3TOM OTBET B COOTBETCTBUM C
HacCTOSILLMM MYHKTOM MOAMEXUT HanpaBfEHUI0O HEe COrnacoBaHHbIM crnocoboM cBA3M doHaa C nonyyarenem
bMHAHCOBBIX YCNyr U He crnocoboMm, KOTOpbIM HanpaBneHo obpalleHue, hoH OOMKeH yBeAOMUTb Mony4vatens
(PMHAHCOBBIX YCINYr C UCMNONb30BaHWEM COrfacoOBaHHOro cnocoba cBA3u oHda ¢ nonyyatenem UHaHCOBbLIX
ycnyr, a npu €ero OTCYTCTBMM CMNOCOOOM, KOTOpPbIM HanpaBneHo obpalleHne, O TOM, Kakum crnocobom emy
HanpaeneH (byoeT HanpaeneH) OTBET Ha obpalleHue.

5. Mpu Hanuumm cornacoBaHHOro YOHAOM M nonyvatenem OUMHaAHCOBbLIX ycnyr crnocoba cBs3n doHaa C
nonyyareneMm WHAHCOBBLIX YCMyr AOBedeHWe A0 AAaHHOro nomnyyatens (UHaAHCOBbLIX YCMyr MHGOpMaumm no
nHMUMaTMBe POHAA OCYLLIECTBMSIETCA C WUCMONb30BaHMEM YKa3aHHOro crnocoba, 3a WCKIIOYEHMEM CIy4vaes,
npeaycMOTPeHHbIX ab3alem TpeTbMM HACTOSALLEro MyHKTa.

Mpn oTcyTcTBUM cornacoBaHHOro cnocoba ceAsn oHaa ¢ nonyvarenemMm OMHaAHCOBbLIX YCAyr, a Takke npu
oTKase nony4varens puHaHCOBbLIX YCNyr OT cornacoBaHus criocoba ceA3n oHha ¢ nonyyaTtenem UHAHCOBbLIX
ycnyr, B3aumogenctene doHga ¢ nonyyatenem puHaAHCOBbLIX yCryr MO WHUUMaTMBe doHAa OCyLlecTBnsAeTcH
nobbiM 13 cnocoboB, NpeayCMOTPEHHBLIX NOANYHKTaMK 2 - 7 nyHKTa 1 HacTosiwen ctaTbM No Beibopy dhoHaa.

Bsanmopencteue oHaa ¢ nonydarenem purHaHCOBbLIX YCNyr No uHuumatuee oHaa B criydae goBeneHus
¢OHOOM MHGOPMALMN OO HEOrPaHMYEHHOTO Kpyra Uin o OnpedeneHHbIX KaTeropui nonyyatenen puHaHCcoBbIX
yCnyr ocyliecTenseTcs NobbiM 13 cnocoboB, NpeayCMOTPEHHbIX NOAMYHKTaMu 2 - 7 MyHKTa 1 HacTosLLEN cTaTbyn
no BbIbopy doHAaa.

6. B cnyyae ecnu npegoctaBneHve uWHgopMauum OnpegeneHHON KaTteropum He [JoryckaeTtcs B
COOTBETCTBUM C TpeboBaHWAMM, YCTAHOBMEHHbIMW 3aKOHOAATENbCTBOM O HEroCyAapCTBEHHbIX MEHCUOHHBIX
doHgax, HacToawmm CtaHaapToM, MO HEBO3MOXHO C MCMONb30BaHMEM COrflacoBaHHOro cnocoba cBs3n oHaa
Cc nonydatenem UHaHCOBBLIX Yycnyr, nnbo cnocoba, ykasaHHOro B obpalieHun, nmnbo cnocoba, KOTOpbIM
HanpaeneHo obpaleHne, OHO HanpasnseT YyKa3aHHyl MWHpopMaumnio AONyCTUMbIM crnocobom w3 4ucna
npeaycMOTPEeHHbIX noAanyHkTamu 2 - 7 nyHkTa 1 HacTosiwen ctatbn M yBegomnser o6 3Tom nonydvarens
hMHaHCOBBIX YCNYr C UCNOMb30BaHNeM cnocoba, onpegeneHHoOro B COOTBETCTBUM C NMYHKTOM 4 HacTOsALLEeNn CTaTby.

7. OgvH pa3 B rog 6ecnnaTHo, a Co BTOPOro pasa B rog v garee - rno pelieHuto poHga decnnatHo unu 3a
nnaTty, He MPEBbILIAKLLYI0 pacxodbl Ha W3roTOBIIEHWE OOKYMEHTa (KOMuu OOKyMEHTa), COAepKallero AaHHYH
WHopmaumo, No 3asaBneHuo nonyyarens UHaAHCOBbLIX Ycnyr OHA npedocTaBnseT emy uHdopmaumo o
COCTOSIHAM MEHCUOHHOrO cyeTa M MHGOpMaLMio O pesynbTaTax WHBECTUPOBAHUA CPeAcCTB MEHCUOHHBIX
HakoMmeHun (pasMeLleHns CPeACTB MEHCUMOHHbIX pesepBoB). MHdopmaumsa npegoctaensietcd B TeveHue 10
(mecsaTn) KaneHgapHbIX OHEW CO OHSA MOMNyYeHUs 3asBIIEHUsl, €CNINU MHbIE CPOKM HE YCTaHOBIEHbI MpaBuiiamu
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doHaa.

8. Mo oGpalleHnio nonyyatens pUHAHCOBBLIX ycnyr ¢poHO NPesoCTaBnsieT eMy KOMUKO 3aKIOYEHHOro C
JAaHHbIM nonydyaTtenemM UHaHCOBbIX ycryr foroBopa 06 oka3aHuu (pUHAHCOBBLIX ycnyr B TeveHue 10 (gecatu)
pabounx OHENW cO [OHSA MonyvyeHus obpalleHusi, ecnu WMHble CPOKM HE YCTaHOBMEHbl 3aKOHOAATENbCTBOM O
HerocyAapCTBEHHbIX MEHCUOHHbIX (hoHAax. Monyyatento UHAHCOBLIX YCNyr, C KOTOPLIM 3aknodeH JoroBop 06
okasaHWM (PUHAHCOBbLIX YCMyr B 3MEKTPOHHOW ¢hopme, Mo obpalleHUlo NpefocTaBnsieTcsl KOMUs ykasaHHOoro
[OroBopa B 3MEeKTPOHHOW hopMe MNyTemM HanpaBleHus 4epe3 JWYHbIA  KabWHeT, WM MHbIM  CrocoGoM,
npeaycMOTPEHHBIM 4OroBOPOM 06 oka3aHUM (OUHAHCOBbLIX YCMYT.

Mo o6paweHuto nonydatens UHAHCOBBLIX YCMYr, C KOTOpbIM 3akmoyeH aoroBop o6 obszaTenbHOM
MEHCUOHHOM CTpaxoBaHUWM Ha GymaXHOM HocuUTene, O NpPeAoCTaBreHn Konuu AeNCTBYOLWEN peakuum opmbl
TMNOBOro goroeopa o6 o6s3aTenbHOM NEHCMOHHOM CTpaxoBaHun ¢oHa B TeveHne 10 (gecsaTtn) pabounx oHen co
OHA nonydeHnss obpalleHusl, ecnu KHble CPOKM He YCTaHOBIEHbl 3aKOHOA4ATENbCTBOM O HErocyaapCTBEHHbIX
MEHCUOHHBbIX (oHAAX, NPefOCTaBMnsieT emy KOMuio OeWcTByloller pepakuuym ¢opmbl TMNIOBOrO gorosopa o6
0043aTeNbHOM MEHCUOHHOM CTpaxoBaHUW, YTBEPXOEHHOW B COOTBETCTBMM C NyHKTOM 3 ctaTbn 36.3
depnepanbHoro 3akoHa ot 7 Mas 1998 roga N 75-®3 "O HerocygapCTBEHHbIX MEHCUMOHHLIX hoHAax", 3aBePEHHYI0
NOANUCHIO0 YNONMHOMOYEHHOro nNuua oHaa, Ha BymaxHOM HocuTene.

9. dona yBegomnseT nonyyvaTens OUHAHCOBBLIX YCNYr O BHECEHWUM U3MEHEHUW B CTpaxoBble npasuna B
CBS13U C U3MEHEHUAMN 3akoHoaaTenbCcTBa Poccuickon ®enepaumm o NEHCUOHHOM obecneyeHnn 1 o6a3aTenbHOM
NMEHCUOHHOM CTpaxoOBaHUM MyTEM WX pas3MelleHnss Ha cBoeM oduumanbHOM cante B cetn "UHTepHeT" mn
onybnvkoBaHus B cpedcTBax MaccoBOW MHGOPMaUMK, a Takke MyTeM HanpasneHus nonyyatento prHaHCOBbIX
YCInyr COOTBETCTBYIOLLErO YBEAOMIMEHUS MO 3MEKTPOHHON NoyvTe W/unu nytem pasmeLLeHUs COOTBETCTBYHOLLEN
NHGOPMaLMM B NIMYHOM KabuHeTe (Npy Hanuuumn), cogepxaLlmnx CCbiiky Ha HOBYHO pedakumio CTpaxoBbiX NpaBuir.

10. ®doHg yeegomndeT nonyyatens GUHAHCOBbLIX YCNYr O BHECEHWU W3MEHeHun B [oroBop 06
06s13aTENBHOM MEHCMOHHOM CTpaxoBaHWUM B CBS3M C M3MEHEHUAMM 3akoHogaTenbcTBa Poccunckon degepaumm o
NMEHCMOHHOM obecneyeHnn 1 obsi3aTenbHOM MEeHCUMOHHOM CTpaxOBaHMU MyTeEM pasMelleHust uHdopmauum Ha
odmumanbHOM canTe oHAa, a Takke MyTeEM HamnpaereHus nonydarento prHaHCOBbLIX YCNyr COOTBETCTBYHOLLENO
YBEAOMITEHUS MO 3MEKTPOHHON MOYTE W/UNK pasMeLLEHNs COOTBETCTBYIOLWEN MHAOPMALMKN B JIMYHOM KabuHeTe
(Mpn Hanuuun).

11. B cny4yae BO3HMKHOBEHMSI Yy nonyyaTens UMHAHCOBLIX YCMyr Bompoca MO  MPUMEHEHUO
3aKOHOOATENbCTBA O HEroCYAapCTBEHHbIX MEHCUOHHbIX (QOHAAX, PErynupylowwero aeaTenbHocTb OHOAO0B MO
00s13aTENBHOMY MEHCMOHHOMY CTPaxoBaHMIO M (MNK) HErocygapCTBEHHOMY MEHCUMOHHOMY ODecnevYeHuto, B TOM
yncrne Mo [JOCPOYHOMY HErocygapCTBEHHOMY MEHCMOHHOMY obecneyeHunto, ¢oHg o00s3aH npegocTaBUThb
nonyyartento hMHaAHCOBBIX YCIYr MOTUBMPOBAaHHbLIA OTBET MO CYLLECTBY TaKOro BOMpoca M UHble COOTBETCTBYIOLLNE
pas3bsCHEHUs, B nopsigke, NpegycMoTpeHHOM cTaTber 16 CtangapTa.

Cratbsa 11. Nopagok n cnyyan dukcauum tenedoHHbIX NeperoBOpoB U COOOLEeHU, NepegaBaeMbIxX
No CeTAM 3JIeKTPOCBA3UM, B TOM uuclle NOABWXKHOW paanoTeneOHHON CBA3U, a TaKkKe XpaHeHus
COOTBEeTCTBYHLUEN MH(pOpMaLMK

1. doHp o006da3aH obecneuntb duKcaumio TenegoHHbIX MNEeperoBopoB U  TONIOCOBbLIX COOOLLEHUN,
MoCcTynalwLWmx Ha TenedgoHHbIN HoMep NMBO MCXOZALWMX C TenedOHHOro HOMepa, yKasdaHHOro Ha oduunanbHOM
cante ¢oHaa B kadecTBe TeredOHHOro Homepa, CcrneumanbHO MpedHasHa4YeHHoro Ans npuema obpalleHuin
nonyyatenen uHaHcoBbIX ycnyr. Nonydyatenn doMHaHCOBbLIX YCMYr OOXHbI NpeaynpexaaTscs O Npou3BoaNMON
3anMcn C ykasaHuem uenen ee o06paboTku, BKNHOYas MNPOBEPKY KayecTBa OKa3aHus (OUHAHCOBbIX YCIyr
paboTHMKaMM 1 areHTamu.

doHn Takke o06s3aH obecneunTb UKCALUMIO TEKCTOBLIX COOOLLEHUIW, nepegaBaeMblXx MO  CETSAM
3MNEKTPOCBA3N, B TOM YMCIE MOABWKHOM papuoTenedOHHON CBA3M (ganee - cMc-coobuieHune), coobLieHun,
NoCcTynalwLWmMX Ha agpec 3NEeKTPOHHOW MOoYThl, YKasaHHbIM Ha odumumanbHOM carTe poHAa B KayecTBe ajpeca,
crneuunanbHO MpedHasHayeHHoro Ans npuema obpalleHuin nomnyyatenen (UMHAHCOBLIX YCMYr, M MCXOOALWMX C
yKa3aHHOro agpeca.

2. ®oHpg oo noanucaHus Co CBOEN CTOPOHbI AoroBopa 06 o6s3aTerlbHOM NEHCUOHHOM CTpaxoBaHUKM 06s3aH
obecneunTb ukcauno TenedOoHHbIX MNEepPeroBopoB U (MnM) CMC-COOOLLEHMIA B LEnsX NOo4TBEPXKOEHUS
nonyyateneM WHAHCOBLIX YCNyr noanucaHus MM poroBopa 06 06s13aTeNlbHOM MEHCMOHHOM CTpaxoBaHWW,
OTCYTCTBUS MPUHYXOEHWUS NMOO HaBsA3bIBaHUS MOAMWUCAHWS YKa3aHHOMO [OroBopa W O3HAKOMIEHUS MonyyaTtens
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d)VIHaHCOBbIX ycnyr C I/IHCbOpMaLI,I/IeIZ O pucke BO3MOXHOM noTtepun 4actmn HakonJjieHHoro MHBeCTMUMOHHOIro goxoaa
npun gOCPOYHOM nepexone B COOTBETCTBUN C NMYHKTOM 5 ctaTtbn 9 HacTosLWEro CTaHp,apTa.

3. ®oHO npoBOAUT NPOBEPKY KayecTBa OKa3aHWs (PUHAHCOBBLIX YCNyr paboTHUMKAMU W areHTamu C
MCNonb30BaHUEM CreuuanbHO NpedHasHayYeHHbIX Ons npuema obpalleHuid nonyvateneid pUHAHCOBBLIX YCIyr
CNOCOGOB CBA3M, YyKasaHHbIX B MNyHKTe 1 HacTosiwei cTaTbu, B MOPSAKE, YCTAHOBMEHHOM BHYTPEHHUMMU
JOKyYMeHTaMu hoHaa.

4. ®oHp obecneumBaeT XpaHEHWe YKasaHHbIX B MyHKTax 1 W 2 HacTosien cTaTbM TenedOHHbIX
NMeperoBopoB, rofloCoBbIX COOOLLEHUIA U CMC-COODLLIEHUI B TeYEHNE He MeHee 24 (aABauaTy YeTbipex) MecsiLeB CO
OHSA nx pukcaumm.

CratbAa 12. MuHuManbHble cTaHAapTbl OOCNYXMBaHMA nony4vatenen (PUHAHCOBLIX YCHyr,
Kacarolmecs [JOCTYNHOCTU U MaTepuarnibHoro obecne4veHusi opucos

Mpu obcnyxmeBaHMM nonyyartenen uMHaHCOBLIX ycnyr B oduce ¢oHn 0bs3aH obecrneuntb COOTBETCTBUE
Takoro oduca yCTaHOBMEHHbIM CaHUTAPHLIM U TEXHWYECKUM MpaBuiaMm U Hopmam, B TOM 4ucrne obecneunTtb
Hannyne OCBELLEHMS U OTOMMEHUS], a Takke obopyaoBaHNe odurca MHBEHTapeM U Mebenbto, HeobxoaumbIMK ANs
3aKroYeHnss 4OroBOpPoOB C nonydarensammy UHaHCOBLIX YCNYr U npuema obpalleHuid, 3asiBNeHnin, NpeTeH3uin ot
nonyyatenen d¢uHaHcoBbiX ycnyr. ®oHa Takke 00si3aH cobniogaTb crnegylume MUHMManbHble CTaHZapTbl
obcnyxuBanns nony4yaTenen UHaHCOBbLIX YCIyT:

1) paboTHuKM doHOa, HENnoCPeACTBEHHO B3aUMOLEMCTBYHOLME C nony4vaTensamum (UHAHCOBbLIX YChyr,
OOIMKHbI 0bnagaTe AOCTYMHbIMU Ana 0603peHusa nonyyvyatensam (puHaHCOBbLIX YCryr CpeacTBaMn UX BU3yaribHOW
noeHTumkaumu;

2) B NOMELLEHMMN, NpeaHa3Ha4YeHHOM Ans npuema nonyyaTtenen uHaHCOBbIX ycnyr paboTHukamu doHaa
HeobXxoaMMO Hannyne NocagouvHbIX MECT AN noceTuTenen;

3) MopsOoK KOHCYNbTMPOBaAHMSA nonydatenen UHAHCOBBLIX ycryr B odmce ¢oHOa OOSMKEH BKIYaTb
npegocTtaeneHne mHdopmauunm o daMmunum, UMeHU, OTYEeCTBe (MocnegHee - MpuU HanmMyuumu) U HaMMEHOBAHWUM
OOMKHOCTM paboTHMKa (oHAA, YTOYHEHWE NEepPCOHanbHbIX [AaHHbIX O mnony4vatene UHAHCOBbLIX YCnyr C
cobnogeHnem nonoxeHnn denepanbHoro 3akoHa ot 27 uonsa 2006 roga N 152-d3 "O nepcoHanbHbIX AaHHbLIX" (B
crnyyae Heob6XoAMMOCTM NOMYyYEHUS NEPCOHAanbHbIX AAaHHbIX B LIENSX KOHCYNbTUPOBaHUS nonyyatens (oUHaHCOBbIX
yCnyr no yCMOTPEHWO poHOA) M MHTEpecyloLlero nonydatens MHaAHCOBbLIX YCRyr BOMpoca, npegocTaBrneHune
OTBETa Ha BONPOC nomnyyartens oMHaAHCOBbIX YCNYT;

4) npn 3aknoveHMn gorosopa 06 okasaHWM PUHAHCOBBLIX YCMyr nonyyaTento (OMHaHCOBbLIX YCNyr AOMMKEH
OblTb NpenocTaBrieH A5 O3HAKOMIEHUS AOKYMEHT, MNOoATBEPXAAKLWMM MNonHOMouns paboTHuka ¢oHaa Ha
3aK/l0YEHNE YyKa3aHHOro [AOroBopa, codepXalmi damunuio, Ums, OT4ecTBO (MocnedHee - MpU Hanuumm) u
HaMMeHOBaHWe OOIMKHOCTU paboTHUKa PoHAa;

5) B oduce pekomeHayeTca obGecneuntb BO3MOXHOCTb OCYLLECTBIEHMS OOCNyXuBaHWs Monydarenemn
(PMHAHCOBbLIX YCIYyr C OrpaHWYEHHbIMA BO3MOXHOCTAMM 340POBbA C Yy4eTomM TpeboBaHWA OENCTBYHOLLIErO
3akoHogartenocTBa Poccuiickon degepaumm O couManbHOM  3aluTe  WMHBaNWOOB, BKMYad  OOMYCK
cypaonepeso4vka 1 TucnocypaonepeBogymka, BO3MOXKHOCTb YBENNYEHMS U 3BYKOBOTO BOCMPOU3BEAEHNS TEKCTa
gorosopa 06 okasaHuM (OMHAHCOBOW YCNYIN U MHbIX AOKYMEHTOB, MOAMNWCbIBAEMbIX nofyvyaTenem ¢UHaAHCOBOM
yCIyru, BO3MOXHOCTb MNeyaTt¥ AOKYMEHTOB, cogepXallux WHopmauuio, ykasaHHylo B nyHkTe 1 ctatbn 3, B
nyHkTax 7 n 8 ctaten 10 HacTosiwero CtaHgapTa, C UCMONb30BaHMEM YBETMYEHHOIO pa3mepa wpudTa, okasaHue
MHOM MOMOWM B MpeofdoneHun 0OapbepoB, MNPEnATCTBYIOLIMUX MOMYYEHUIO NuuaMn C  OrpaHUYEHHbIMU
BO3MOXHOCTAMU MHpopMaLnmM 0 (OMHAHCOBOW YCnyre HapasHe C ApYrmmMu nuuamu.

CratbAa 13. TpeboBaHus K paboTHuMkam ¢oHAA, OCYLECTBNAKWMM HenocpeacTBeHHOe
B3aMmogencTBue C nonyuvarensamu (UHaHCOBBLIX YCMyr, a TakKke K MpoBepKke COOTBETCTBUSA AaHHbIX
paboTHUKOB yKa3aHHbIM TPe6GOBaHMUAM

1. PaboTHuk dpoHOa, B3aMMOOENCTBYIOWUA C nonyvaTensMy rHaHCOBbIX ycnyr, o00a3aH WMeTb
obOpas3oBaHMe He HIKe OCHOBHOrO oOulero, Brnagetb WHdopmaumen, onpedeneHHon cTaTbel 3 HacTosIWEero
CraHpapTa, a Takke yMeTb B AOCTYMHOW hopMe NpedocTaBuTb Takylo MHAOPMaLMio nony4vaTento prHaHCOBbIX
yCnyr, B TOM Yucrnie nocpeacTBOM NpegocTaBeHnst BO3MOXHOCTU nony4daTtento hMHaHCOBLIX YCIYyTr O3HAKOMUTLCS
C AOKYMEHTaMW, B KOTOPbIX COOEPXUTCA Takast MHopmaLuus.
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2. ®oHa obsasaH npoBOAUTb perynﬂprn?l MHCTPYKTaX pa6OTHI/IKOB, ocyulecTBnArLWMX HenocpeacTteeHHoe
B3aUMOOENCTBUE C nony4yarenamm (bI/IHaHCOBbIX ycnyr, n npeanpuHnMmatb WHbIE Mepbl, CﬂOCO6CTByI'OLLI,I/Ie
obecneyeHnto  BbICOKOTO YPOBHA I'IpO(beCCVIOHaJ'IVBMa pa6OTHVIKOB, ocyulecTBndmownx HenocpencrteeHHoe
B3aMMoJencTBeume c nony4vyarendamm CbI/IHaHCOBbIX ycnyr.

3. MHCprKTa)K, ﬂpeﬂyCMOTpeHHbIVI NMYHKTOM 2 HacTosilen craTtbM, npoBoguTCA B COOTBETCTBUU C
BHYTPEHHUM [OOKYMEHTOM (bOHﬂ,a, paSDaGOTaHHbIM C y4eTOM HacTtodulero CTaHnapTa M npegycmartpumearoLiim B
TOM 4ucne:

1) nopsiok NpoBedeHWs WHCTPyKTaka paGoTHUMKOB (DOHAA, OCYLLECTBNAOWMX B3aUMOLEWACTBUE C
nonyyaTensimy oUHaHCOBBIX YCIYT B LIENsAX 3aKMioYeH sl JOroBOpoB 06 okasaHuu (OMHaHCOBbLIX YCyT;

2) npouenypbl NpoBepKn 3HaHUN, Nony4yeHHbIX B XO04€e UHCTPYKTaXa pa6OTHI/IKOB (bOH,EI,a, OoCyLlleCTBNALWNX
HenocpencTeseHHoe B3anMoaencTeune ¢ nony4yarenamm Ct)l/IHaHCOBbIX ycnyr;

3) nopsigok oukcaummn pesynbTaToB NPOBEAEHUS] UHCTPYKTaXa M NPOBEPKM NOSyYEHHbIX 3HaHWM paGoTHUKOB
doHOa, OCYLLECTBASIOWMUX B3aMMOAEUCTBME C MOfydYaTensMu (OUHAHCOBBLIX YCMyr, B LENsX 3ak/o4YeHns
[0roBopoB 06 okasaHWUM PUHAHCOBBIX YCIYT.

4. PaboTHukM poHOa, OCYLIEeCTBASIOWME HEMOCPeOCTBEHHOE B3auMOAENCTBME C  MonydaTensmu
dmHaHCOBBIX YCryr, gonyckaiTcsa K paboTe ¢ nonyyaTensiMm (pMHaHCOBbLIX YCMyr TOMbKO NOCME MPOXOXAEHUS
WHCTPYKTaxa, nNpeaycMOTPEHHOro HacTosuwen ctatben. PaboTHuku oHaa, He npolwegwme WHCTPYKTax,
gonyckaioTcs K pabote c nonyyatensMu (OUHAHCOBBLIX YCMyr TOMbKO COBMECTHO C paboTHukoMm doHAa,
npoLeaLnm UHCTPYKTaX, 1 MO ero KOHTPOSEM, Ha YCroBUsIX, ONpeaerneHHbIX BHYTPEHHUM AOKYMEeHTOM boHaa.

5. PaboTHukn oHOa, OcCylwlecTBnAWMe HENoCcpeacTBEHHOE B3aMMOAEWCTBME C  nonyvartensmu
PMHAHCOBbIX YyCnyr, 0bsi3aHbl OEeNCTBOBaTb [4OOPOCOBECTHO, TO €CTb C TOM CTEMEHbKD OCMOTPUTESBHOCTU U
3a60TNMBOCTN, KOTOpasi TpebyeTcss OT HUX C ydeToM creundurkn aesTenbHOCTU PoHAa M NpakTUKKM AenoBOro
oboporTa.

6. PaboTHukn oHOa, OCyLlecTBNALWME HENOCPeaCcTBEHHOE B3aMMOAEWCTBME C  Monyvartensmu
(PMHAHCOBbIX YCIYT:

He MCNOMb3YyT HEOCBEAOMIIEHHOCTb MM HEKOMMETEHTHOCTL Nonyyartenen MHaHCOBbIX YCNYr B MHTEpecax
doHaa nMbo B NUYHLIX MHTEpecax;

He [onycKalT HEKOPPEKTHOTO UM HEPaBHOIO OTHOLLEHWS K MofyYaTensmMm (OUHAHCOBLIX YCHyT;

He okasblBaloT gaBneHus (B nobon dopme) Ha nonyyarenen UHAHCOBLIX YCIYT B LENSAX COBEPLUEHNA UMM
OEeNcTBU BONPEKM COOCTBEHHBbIM MHTEpPECaM.

FnaBa 5. PaccmoTpeHune obpalleHnin u 3asaBfeHUMN nosny4vartenen
¢hmHaHCOBbIX ycnyr

Cratba 14. O6Gwme NpUHUMNbI U NOPAAOK PAacCMOTPEHUA ObOpalleHun U 3aABJIeHUM MoslyvaTenemn
c¢mHaHCOBbIX ycnyr

1. MNpu paccMoTpeHnn obpalleHnin N 3adBreHnA nonydarenen oMHaHCOBbLIX ycnyr poHa pyKOBOACTBYETCA
NpVHUMNaM1 OCTYNHOCTU, Pe3ynbTaTMBHOCTU, OO BEKTUBHOCTH 1 BECNPUCTPaCcTHOCTY.

dong obecneuynBaeTr UHGOPMUPOBaHME nonyyatens uMHaAHCOBOW YCryrM O nofyvyeHun ¢poHOoM ero
obpawteHus (3aseneHus). MNpyn noctynneHun obpaweHus (3asiBneHns) B OymaxHon cdopme MHPOPMMpOBaHUE
nony4vaTtens (oMHaHCOBbLIX YCAyr O Nony4yeHnn ooHOOM ero obpalleHns OCyLLecTBSeTCHa No 3anpocy nonyvarens
(PUHAHCOBbIX YCIIyT.

2. ns adheKTMBHOIO N CBOEBPEMEHHOIO PACCMOTPEHUSA NOCTYNaroLWmx obpalleHnin 1 3asaeneHun B poHae
HasHayaeTcs paboTHMK (pabOTHMKK) UK NnoapasgenexHue.

3. ®oHp 0bsaA3aH obecneunTb Hannume y nuua (fMy) unu nogpasgeneHns, OTBETCTBEHHOIO 3a OpraHM3aumio
paccMOTpeHUs obpaLLeHn 1 3asBneHN nony4vaTtenen UHaHCOBLIX YCyr, Npasa:

1) 3anpawimBaTtb OOMOJIHUTENIbHbIE OOKYMEHTbl U CBEAEHUA Y nonydvartend (bl/IHaHCOBOIZ ycnyru, Tpe6yeMb|e
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0na BCECTOPOHHEro n 0BG BEKTUBHOIO paccMoTpeHus o6pau.|,eHV|9| nUnn 3asaBrieHna,

2) TpeboBaTtb y paboTHMKOB (boHAA NpedocTaBrneHus AOKYMEHTOB, WHOM HeobxoauMown uHgopmauuu, a
TakkKe NUCbMEHHbIX OOBACHEHUI MO BONpOCaM, BO3HMKAOLLIMM B XO4€e paccMOTpeHust obpalleHns nnm 3asBneHus
nony4artenst YMHaHCOBOW YCIyTu;

3) B cnyyae HeoGxoguMoCTU obpallaTbCsl HEMOCPEeACTBEHHO K KOHTporepy (pykoBoguTenio CryxGbi
BHYTPEHHEro KoHTponsl) coHaa, [OMKHOCTHOMY nuuy doHAa, OTBETCTBEHHOMY 33  OCYLLEeCTBIiEeHWe
B3aUMOZENCTBUA C nomnyvatensaMu UMHaAHCOBBIX YCryr (MPY HanmuymMu), U UHbIM OOMKHOCTHLIM Nuuam doHaa ¢
Lenbio Hagnexallero paccMoTpeHust obpalleHuii Unu 3asiBreHuin 1, Npu HeoBXOOMMOCTM, MPUHATUS Mep Mo
3alUmMTe M BOCCTAaHOBIEHUIO NPaB U 3aKOHHbLIX MHTEPECoB nosydaTenei MHaHCOBbLIX YCIyT.

4. OTBET Ha 06pau.|,eH|/1e, nocTynueLlee B 6yMa)KHOM Bnage unn anekTpoHHoMm Buae, B KOTOPOM U3JTOXEHO
TpeGOBaHMe NMMCbMEHHOIro OTBeTa B 6yMa)KHOM Bunae, nognnucbliBaeTcd eaAnHONMUYHbIM UCNONMHUTENBbHBIM OpraHoOM
d.)OHp.a Mnn MHbIM YNONMTHOMOYEHHbIM pa6OTHI/1KOM Ct)OHp.a.

Crtatbsa 15. TpeboBaHus kK MHhopMaLUMOHHOMY oGecneyeHuro paboTbl ¢ o6palleHuAMU

1. ®oHa 006si3aH OTBeYaTb Ha Kaxdoe MomnydYyeHHoe obpalleHVe, 3a WCKMIYEHWEM  Cry4aes,
NpPeayCMOTPEHHbIX NMYHKTOM 5 HAcTOsILLEN CTaTby.

2. B cnyyae HanpaBneHnust obpallieHms oT MMeHM nonyyaTtens PUHAHCOBLIX YCNyr ero npeacraBuTenem
OTBET Ha Takoe oObpalleHne HanpasnseTcs No agpecy, ykasaHHOMY NpeacTaBuTeneM B TakoM obpalleHun, npu
HaNUuMM NPUNIOXEHHOTO [OKYMEHTa, MNOATBEPXAAIOLEro MOMHOMOYMSA MpeacTtaBuTensd Ha OCyLecTBreHune
OEencTBUA OT MMeHM nony4vatens UHaHCOBbIX ycnyr. B cnyyae OTCyTCTBMS NPUNOXEHHOrO K obpalleHuto
[OKyMEHTa, NOATBEPXKAAKLLEro NOfIHOMOYMS NPeACTaBUTENS Ha OCYLLIECTBEHME EACTBUIN OT UMEHU nony4dartensi
(PMHAHCOBbIX YCMNyr, OTBET Ha Takoe obpalleHue HanpaBnseTcsa nonydvatento (PUHaHCOBLIX YCNyr B MOPsiAKe,
yCTaHoBMneHHOM nyHkTamu 3 u 4 ctatbn 10 HacTodAwero CtaHaapTa.

3. ®oHp 06s3aH B [ocTynHOW chpopme nocpeactBOM Mybnukaumm Ha CBOeM OduuMaribHOM canTe
npovHdopMMpoBaTb nonyvarenen UHaAHCOBbLIX YCNyr O TpebOoBaHWMsIX M peKoMeHOauusix K Cogep’KaHuto
obpalleHuns, ykaszaHHbIX B MyHKTE 4 HACTOsILLEN CTaTbMW.

4. ®oHp obs13aH JOBECTU A0 CBeAeHUs nonyyaTtenen puHaHCOBbLIX YCNyr peKOMEeHAaLUM0 Mo BKIOYEHUIO B
obpalleHune crieqytoLlen MHpopmauumn n JOKYMEHTOB (MpY UX HaNn4mm):

1) B OTHOLIEHMM PUINYECKMX NNL - hbamMunus, nms, OTYECTBO (NocnegHee - Npu Hanuyum), cepust 1 Homep
nacnopta unu cepust (MpM HanMyMM) U HOMEP MHOTO AOKYMEHTa, YOOCTOBEPSIOLWEro NMYHOCTL Monyvatenen
(PMHAHCOBbIX YCryr, HaMMEHOBaHME OpraHa, BblgaBLUero nacnopt (MHOW AOKYMEHT, YAOCTOBEPSIOLNA NINYHOCTD),
JaTa Bbigayum nacrnopTta (MHOro AOKyMEeHTa, YAOCTOBEPSIOLLErO NMIMYHOCTL) (Oanee - peksuM3uTbl nacnopta (MHOro
OOKYMEHTa, yOOCTOBEPSIOLWEro NMUYHOCTL), MAEHTUMMKALMOHHBIA HOMep Hanoronnarenbwymka (ganee - MHH) n
(nnn) cTpaxoBor HOMEpP MHAMBMUAYanbHOro nuuesoro cdeta (ganee - CHAJIC), a B OTHOLIEHUM LOPUANYECKUX NNLY -
MOfTHOE HaMMeHOBaHME nony4vaTens UHAHCOBBLIX YCMYr, OT MMEHW KOTOPOro HamnpaBneHo obpalleHve, agpec
3asBUTENS, YKa3aHHbI B €OUHOM rOCYAapCTBEHHOM peecTpe topuanyveckux nuy (ganee - MecTo HaxoXAeHust),
MHH 1 OCHOBHOM rocyqapCTBEHHbIA pPerucTpauuoHHbln Homep (ganee - OIPH), peksuantbl goroeopa,
3aKITIOYEHHOrO MexXay nosyyvatenem (UHaAHCOBbLIX YCIyr 1 (OOHAOM (MPU Hanu4uum);

2) n3noxeHne akTnyecknx obcToaTenbCTB, Ha KOTOPbIX OCHOBAHO obpalleHne, a Takke goKasaTenbCTBa,
NnoATBEpXKAaoLMe 3TN OOCTOSATENBCTBRA;

3) HaumeHoBaHMe opraHa, AOMMKHOCTb, PaMUNuUS, UM 1 OTHECTBO (NocneaHee - Npu Hanuyum) paboTHMKa
doHaa, chamunna, uma 1 oT4ecTBO (MocregHee - MpY Hanuuuu) areHTa, gencteus (6e3gencTBme) KOTOpPOro
MOCMYXXWINN OCHOBaHMEM A1 oOpaLleHus;

4) agpec 3NeKTPOHHOW MOYThI, ECN OTBET OOIMKEH ObiTb HanpaBreH B (hOpMe INEKTPOHHOIO AOKYMEHTA,
UIM NOYTOBbIV afpec, eCNN OTBET AOITKEH ObITb HanpasrieH B MMCbMEHHON hopMme;

5) konum OOKYMEHTOB, NMOATBEPXKOALLMX M3NOXEHHble B obpalleHun obctosiTenscTBa. B atom cnyyae B
obpalleHUn NPUBOANTCS NepeyeHb NpuraraembiX K HeMy JOKYMEHTOB.

5. ®oHp BnpaBe OTKazaTb B PacCMOTPEHMM obpalleHusi nonydyartens QUHAHCOBLIX YCNyr Mo CylWecTBy B
TeyeHne 6 (wecTn) paboumx pgOHen c pOaTtbl perMcTpaumn obpaleHnss B MHpOPMAaLMOHHOW cucTeme
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[OKyMeHToo6opoTa hoHAA B CNEAYIOLLMX CIyYasX:
1) B oBGpalLeHnmn He ykasaHbl aeHTUULMPYIOLLME NonyYaTens (UHaHCOBbLIX YCIyr NPU3HaKU:

- B OTHOLIEHUM nonyyaTtens (UHaHCOBLIX YCMyr, sBMstollerocs U3NYECKUM nULoM, hamunus, UM,
OTYeCTBO (nocriegHee - Npu Hanu4KMK), aapec aMeKTPOHHOM MOYTbI, ECMN OTBET AOMKEH ObITe HanpaBneH B oopMe
3MEKTPOHHOIO JOKYMEHTa, MU NMoYTOBbIN aapec, ECNN OTBET AOIMKEH ObITb HanpaeneH B NMCbMEHHOW (hopMe;

- B OTHOWeHun nony4yarens (bMHaHCOBbIX ycnyr, 4dBndwlouwieroca wopungn4eckmm - nmuom, noriHoe
HanMeHoBaHMEe N MEeCTO HaxoXaeHusa ropuagn4eckoro nuua.

2) B obpalleHun cogepkaTcsl HeLeH3ypHble NMMBO ocKopOUTesbHbIe BbIPaXKEHWS!, Yrpo3bl MMYLLECTBY (hOHAA,
VUMYLLLECTBY, XXW3HU U (MNn) 300POBLI0 paboTHMKOB hOHAA, a Takke YNEeHOB UX CEMEN;

3) TekcT obpalLeHnss He NogaaeTcs MPOYTEHNIO;

4) B o6pau.|.eHMM cogepXnTca BOnpoc, Ha KOTOprVI nony4yartento Ct)l/IHaHCOBbIX ycnyr paHee npenocrasnanca
oTBeT Mno cyuwectsy, U npu 3TOM BO BHOBb MNOJTy4YEHHOM o6pau.|,eH|/w1 He npuBOoOATCA HOBble O0BOObI UK
0bCcTOATENBCTBA, O YEM yBegomMmnaeTca nuuo, HanpasuelLlee o6pau.|.eH|/1e.

B cnyyae oTkasa ¢oHOOM B pacCMOTPeHMM ObpalleHWst MO OfHOMY WM HECKOSbKMM OCHOBAaHUSIM,
NpeaycMOTPEHHbIM MoAnyHKTaMu 2 - 4 HaCTOsILLEro nyHkTa, dpoHg 06s3aH yBeaoMuUTb nonyyartens puHaHCOBbIX
YCIyr 0 NpuYMHax oTkasa.

B cnyyae oTkasa B paccMOTpeHun obpallieHuMsi Ha OCHOBaHWWM MoAMNyHKTa 3 HacTosilero nyHkta ¢oHg
00s13aH yBegoMuUTb nonydatenst OMHaAHCOBbLIX YCryr O MPUYMHAX OTKasa TOMbKO MpY YCMOBWUW, YTO NogOaloTCs
NPOYTEHNO haMunnug, UMsi, OTYECTBO (MPU HaNMU4MM) U NOYTOBBLIV agpec 3asBuTens (NofHoe HaMMeHOBaHME U
MECTO HaxXOXAEHUS HPUONYECKOro nuua) unm noYTOBbIN adpec 3asBuTens (NosiHoe HavMeHOBaHWE U MEeCTO
HaxXOXOEeHMS OPUaNYECKoro nuua).

6. doHa 06sA3aH paccMoTpeTb obpalleHme nonyyaTensa UHAHCOBLIX YCIYT MO CyLLECTBY MOCMe YCTPaHeHUst
MPUYMH Ans OTKa3a B paCCMOTPEHUU obpaLleHmns, ykasaHHbIX B MyHKTE 5 HACTOsILLEN CTaTbMy.

7. ObpalleHmsa 1 OOKYMEHTbI MO MX PACCMOTPEHUIO XPaHATCA POHAOM B TedeHue 5 (nAtn) neT ¢ gatbl ux
pernctpaumMm B MWHGOPMAaLMOHHON cUCTEME [OKYMEHTOOOopoTa B MNOPsiAKEe, YCTAHOBMEHHOM BHYTPEHHUMMU
nokymeHTamm coHga. ObpaleHuns, cogepxawme nHdopmauunio, YkasaHHyo B ctatbe 15 degepanbHOro 3akoHa
ot 7 mast 1998 roga N 75-®3 "O HerocyaapCTBEHHbIX NMEHCUOHHBIX POHAAX", ABMSATCS KOHOUAEHUMANBHBIMMU.

Cratba 16. Mpuem obGpalleHUn U 3asABNeHUN, TpeOGOBaHUA K NpeperibHbIM CPpOKaM PacCMOTpPEeHusA
obGpalueHn 1 3aaBNeHnn

1. ®oHp npuHUMaeT obpalleHns 1 3asBNeHns nonyvarenen UHaHCOBbIX YCryr, MyTeM HeNnocpeaCcTBEHHOro
obpaleHnsa nonyyaTtenen uHaHCOBBLIX ycnyr B OOHA, Yepe3 oduumanbHbili cant doHga (NUYHbIA KabuHET),
MOYTOBbLIM OTNPAaBIIEHMEM MO AAPeECYy MecTa HaxoXaeHust doHaa, MOYTOBOMY afdpecy Wnv agpecy SNeKTPOHHON
noYThbl 418 HanpaBneHnsa obpalleHnn n 3asBEHU, yKa3aHHOMY Ha odmumanbHOM canTe dooHaa.

2. ®ong obsizaH 3aperMcTpuypoBaTh Kaxgoe MocTynuBlwiee obpalleHne wunu 3asiBfeHue B Mopsigke,
YCT@HOBJIEHHOM BHYTPEHHUM [AOKYMEHTOM (pOHAA, yKasaHHbIM B MyHKTE 6 HacTosieN cTaTbW, He no3gHee
paboyero oHs, cneayoLlero 3a AHEM ero NocTynneHns B poHa.

3. doHA OOMKEH YCTaHOBUTL NOPSAOK (DUKCUPOBAHUSA CIEAYHOLMNX CBEOEHUIA MO NOCTYNMBLUMM oBpalleHnsm
N 3aABMNEHUSAM:

1) gata pervctpaumm, Bxogsawmn HoMmep obpalleHuns (3asBneHns) unu ngeHtTudmkaTop;

2) B OTHOLUEHUN PUINYECKUX NULL - DaMUNUS, UMS, OTYECTBO (MOcCnedHee - MpU Hanmuuum) nonyyartens
bVMHAHCOBLIX YCIyr, @ B OTHOLUEHWW HOPUAMYECKMX FWL, - HaMMeHOBaHWe nonydaTtens (OUMHaAHCOBLIX YCRyr, OT
MMEHM KOTOPOro HarnpaBneHo obpalleHue;

3) Aarta permcTpaumm, ucxogsLmMmn HoMmep oTBeTa Ha obpalleHre (3asBreHne) unu nageHTnduKaTop.

4, PeKOMeHﬂyeMbIVI CPOK pacCMOTpEeHUA 06pau.|,eH|/|$| N HanpaeneHuna OTBE€Ta Ha HEero CocTaBldAeT 15
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(nATHaguaTb) KaneHdapHbIX AHEM C  [daTtbl  perucrtpauum  obpaleHuss B MHAOPMAUMOHHOM — cuUcTeMe
OOKyMeHToobOopoTa doHaa. Cpok paccMOTPeHUs ObpalleHWst M HanpaBreHus OTBETA Ha HEero He [OOJSIKeH
npesbiwatb 6onee 30 (TpupuaTn) KanengapHbIX OAHEN C aTbl peructpaumm obpalleHusi, ecnn MHble CPOKM He
YCTaHOBIEHbI 3aKOHOAATENBCTBOM O HEFOCY4apPCTBEHHbIX MEHCUOHHBLIX POHAaX. B MCKNMoUMTENbHBIX Cy4Yasx CPoK
paccMOTpPeHUss obpalleHnsi MoXeT ObiTb NpoaneH He Gonee 4YeM oguH pa3 u He Gonee yem Ha 30 (TpuguaTb)
KaneHOapHblX OHeW C obsizaTenbHbIM yBegoMIleHMeM nonydatens UHaAHCOBLIX YCMYr O MPOAJIEHUM CpoKa
paccMOTPEHUs1 06paLLeHUsI.

5. B cnyyae ecnu nonyyatenb (OUHAHCOBBLIX YCIyr He npegocTaBun MHopmMauuo u (MnNn) AOKYMEHTHI,
HeobXxoaMMble U [OCTATOYHbIE AN pacCcMOTpeHust obpalleHms no cylecTBy, oHg 0ba3aH B TeyeHue 6 (Lectu)
pabounx gHew ¢ gaTtbl peructpaumm obpalleHns B MHOPMaLMOHHON cucTeme JoKymeHToobopoTa cdoHaa, ecnu
WHble CPOKM He YCTaHOBMEHbl 3aKOHOA4ATENbCTBOM O HErocyAapCTBEHHbLIX MEHCUOHHBLIX hoHaax, ycnoBusMu
npasun ¢oHaa nm OoroBopoB 06 OKazaHMM (MHAHCOBLIX ycnyr o6 OOHOBMeHWM uHdopMauuuM O nonydarene
(OUHaAHCOBBIX YCNyr, BbiNnaTe HErocygapCTBEHHOW MEeHCUW, BbIKYMHOW CyMMbl, Bbinnatax 3a cyeT cpeacTts
MEHCUMOHHBIX HaKOMMEHU, 3anpocuTb Yy nonyyatens (UHaHCOBLIX YCNYr HeAOCTaloLyl0 WUHpOopMauuo n (unu)
AoKyMeHTbl. [lpy aTOM ¢ gaTbl HanpasneHus ¢OHAOM 3anpoca Ao AaTbl NonyvYeHus HoHAOM 3anpaluvBaeMon
nHdopmMaLmm u (MnNu) JOKYMEHTOB CPOK paccMOTpeHUsl obpalleHus npuocTaHaBnuBaeTcs. B cnyyae oTcyTcTBuMSA
OoTBeTa OT nony4vartens UHaHCOBbIX YCNyr Ha 3anpoc oHaa B TeveHne 30 (TpuguaTtu) kaneHaapHbiX gHen oHSg,
paccmatpuBaeT obpalleHne 6e3 yyeta 4OBOOOB, B NOATBEPXKAEHUE KOTOPbIX MHOpMaUMa U (MnK) OOKYMEHTbI
ObINY He NpeacTaBneH.!.

Mopsgok u npegenbHble CPOKM paccMOTPeHus (OHAOM 3asBneHun nonydarens UHaHCOBbLIX YCryr
yCTaHaBNMBAKOTCA 3akoHopaTtenbctBom Poccuiickonn depepaumm, B TOM 4uCne 3akOHOOATENbCTBOM O
HerocyapCTBEHHbIX MEHCUOHHBIX (DOHAAX.

6. ®oHO 06s3aH yTBEpAWUTb BHYTPEHHWA HOPMAaTUBHLIA OOKYMEHT (OOKYMEHTbI), pernameHTUpYoLWmmn
AencTeus oHaa npu nNocTynneHun obpalleHuin U 3asiBNeHuin OT nonyyatenen (UHAHCOBbLIX YCMYr, OT WHbIX
rpaxkgaH u opraHm3auuin.

Cratba 17. ®opmMbl M CNOCOGLI NpeaocCTaBNeHUA nonyvartento (pUHaHCOBbLIX YCIyr OTBeTa Ha
obGpalueHue n 3asiBrneHue

1. Wtorom paccmoTpeHus obpalieHns sBnsieTca  HanpaeneHve ¢oHOOM  3aperncTpyMpoBaHHOrO
MOTMBMPOBAHHOIO OTBETA MONydaTento (YUHAHCOBLIX YCMYTr UK MPUHATUE peLleHns 06 oTkase B pacCMOTPEHUN
obpaleHunsa B crnyyasix, npeayCcMOTPEHHbIX NyHKTOM 5 ctatbn 15 CTaHgapTa.

MoTnBMpOBaHHbIN OTBET MNoONyyaTento (OUMHAHCOBLIX YCIyr O pe3yrfbTaTax paccMOTPeHus obpalleHust
OOIMKEeH copepxaTb OOOCHOBaHHbIN (CO CCbISIKOM Ha CoOoTBeTCTBYHOWME dhedepanbHble 3akOHbl WM UHblE
HOpMaTMBHbIE NMpaBoBble akTbl Poccuinckon deaepaumm, BHyTPEHHME OOKYMEHTbI DOHAA, MOMOXEHNST JOrOBOPOB,
MMeLMX OTHOLIEHME K paccmaTpyuBaeMoOMy BOMPOCY, a Takke Ha daktuieckne 06CTosATeENbCTBA
paccMmaTprBaeMoro Bonpoca) OTBET MO CYLLECTBY NOCTaBMNEHHbIX 3asBUTENEM BOMPOCOB.

Ecnun dooHa nonaraet, 4yto obpalleHmne 4omkHO BbiTb yOOBNETBOPEHO, TO OH HanpaBsmsieT OTBET nonyyaTento
bVMHAHCOBBLIX YCNyr, B KOTOPOM MPUBOAUTCA pa3bsiCHEHME, Kakne [OeWCTBMS MNPUHMMaTCcs (OHAOM Mo
0obpalleHnio 1 Kakne OEeNCTBUSt OOSMKEH NPeanpuHATbL nony4vaTenb (OUHAHCOBLIX YCRyr (ECM OHWM HeobxoauMmbl).
Ecnu c¢oHa nonaraet, 4to obpallieHne He MOXeT ObiTb YyAOBNETBOPEHO, TO OH HampaBmnsieT nonyvaTento
hMHAHCOBLIX YCNYr MOTUBUPOBAHHbIA OTBET C yKasaHWMEM MPUYKNH OTkasa.

2. OtBeT Ha oOOpalwieHne nonyyatenss UHAHCOBLIX YCNyr HanpaenseTcs ¢(OoHOOM B MOpSAAKe,
ycTaHoBrneHHoM nyHkTamu 3 n 4 ctatbn 10 HacToswero CtaHgapTa.

Cnyyaun, dopmbl 1M crnocobbl npegocTaBneHuss (oHAOM rMony4vatenio (OUHAHCOBBLIX YCIyr OTBeTa Ha
3asBMeHNe yCTaHaBNMBalOTCA 3aKoHoAaTenbCcTBoM Poccuiickonn degepauum, B TOM YUCHe 3aKOHOAaTENbCTBOM O
Herocy4apCTBEHHbIX NMEHCMOHHBIX (hOHAaX.

3. B crniyyae HEBO3MOXHOCTU yA0OBNETBOPUTL 0bpalleHne oHay peKOMEHOYETCs NPEAIOKUTE NOMyyYaTento
(PMHAHCOBBIX YCNyT anbTEePHATUBHbLIE CNOCOGLI YPErynupoBaHUsa cuTyaumn (Mpu Hanuymm).

Cratba 18. Peanusaumsa npaBa nony4yarenss (UHAHCOBLIX YCNYr Ha [oOCyAeOHbIN nopsaok
pa3peLueHns cnopos
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1. NpeametoM pgocyaebHoro (BHecyaebHOro) paspelleHus CropoB SIBNATCA OelcTBus (0e3nencTeus) u
peLleHns1, NpMHUMaeMble (ocyLlecTBnsiemMble) POHAOM UM areHTOM B XOA4€e NPeAoCTaBNeHns (pMHaAHCOBbLIX YCIyT.

®ong 1 nonyyartensb UHAHCOBLIX YCNYr MPU B3aUMHOM COrfalleHMn CTOPOH BnpaBe MCMoMnb3oBaTh Crocoobl
BHeCyAeOHOro paspeLleHnsi cropa, YCTaHOBIEHHbIE 3akoHodaTenbcTBoM Poccuiickon ®enepaumm, B TOM Ynicne B
dopmax: NpPeTeH3NOHHOro nopsigka, MeguMaTMBHbBIX npouenyp, obpalleHrs B caMoperynmpyemMyo opraHu3aumio 1
neperoBopos.

2. B cnyyae noctynneHus npeteHsun OoT nonydvatens (OMHaAHCOBOW YCnyr BBUAY BO3HUKHOBEHUS cropa,
CBAI3aHHOrO C WCMOMHeHMeM pgorosopa 06 okasaHuM duHaHCoBOW ycnyrn, cdoHg 06s3aH  obecneunTb
pacCMOTpPeHNe TakoW NPeTeH3uM B Mopsake, YCTAHOBMEHHOM HacToswwmM CTaHaapToM Afs pacCMOTPeHust
obpalLeHni.

MpeTeH3na nonyvatenss UHAHCOBON YCINyrM PerncTtpupyeTca B CPOKM M B MNOpsaKe, YCTaHOBMEHHbIE
ctatben 16 HacToswero CtaHgapTa.

3. ®oHa 06sA3aH foBeCTn 00 cBedeHus nonyyartenen pMHaHCOBbIX YCNyr PEKOMEHAAUMIO MO BKIOYEHUIO B
NpeTeH3nio, Hanpaensemyto B poHA, criegytoLlen nHpopmaumm n JOKYMEHTOB (NpW UX Hanu4uu):

B OTHOLWEHUN nonyyatens (UHAHCOBBLIX YCAyr, SABMAOWErocsd @U3M4Yeckum nuuoM, dammnumio, uwvs,
OT4ecTBO (MocnegHee - Mpu Hanuuumn), agpec (3NEKTPOHHbIM UMM NOYTOBLIN) ANA HanpasneHus oTeeTa. [Ons
nonyyaTtensa UHAHCOBLIX YCMyr, 3aknioumBLlero ¢ poHaoM JoroBop 06 okaszaHun (DMHAHCOBBLIX YCAyr, Takke
PeKBM3UTbI NacnopTa (MHOro AOKyMeHTa, yaocTosepsitowero nuyHocTs), UHH n (unn) CHUIC;

B OTHOLLEHWUM nonyyaTens UHaHCOBLIX YCAyr, ABNAOLWErocs opuan4yeckum nuuom, nonHoe HanMeHoBaHue
n mecto HaxoxaeHus, OIPH, WHH ‘topugnyeckoro nuua, noanMcb YNOAHOMOYEHHOrO MNpeAcTaBUTENS
IopranYecKoro nuua, agpec (NOYTOBLIN UMW SMEKTPOHHDBIN) ANs HanpaBreHns OTBETa Ha NPETEH3NIO;

HaMMeHOBaHUEe CTPYKTYPHOro noapasaeneHuns, JOMMKHOCTb, daMunmio, UMs U OT4ECTBO (nocregHee - npu
Hanuunm) paboTtHmka doHaa, areHTa (Npy Hanuyuun uHopmauun), gencrteme (6es3gencTeme), peleHne KoToporo
obxanyertcs;

coaepXXaTerbHy XapakTepuCcTuKy obxanyemoro gencreus (6e3nencTens), peLueHms;
NPUYMHbBI HECornacus ¢ obxanyembim gencTemeM (6e3nencTBueEM), peELLEHNEM;

06CTOATENLCTBA, HA OCHOBaHWM KOTOPbLIX MonyvaTenb (OUHAHCOBLIX YCIYr CYATAET, YTO HapylleHbl ero
npaea, cBoboabl M 3aKOHHbIE MHTEPECHI, CO3AaHbl MPENnATCTBUS K MX peanu3aumMu UM He3akoHHO BO3TIOXeHa
kakasa-nmbo 06a3aHHOCTb;

apec SreKTPOHHOW NoYTbl, eCr OTBET AOMKEH OblTb HanpaBneH B hopMe 3MEKTPOHHOMO AOKYMEHTA, MK
NoYTOBbINA afpec, ecnu OTBET AOMKEH OblTb HanpaBfeH Ha GyMaKHOM HocuTene;

WHblE CBEAEHWs], KoTopble norny4vaTeris OUHAHCOBbLIX YCINYr cYMTaeT HeOBXoOUMbIM COOOLLNT;

KON OOKYMEHTOB, NoATBepXxXAalrLWmnx W3N0oXeHHble B MNpeTeH3un obctositenscTtBa. B atom cny4vyae B
npeTeH3nn NpnBoaANTCA nepeyYeHb npmnaraemMmbiX K HeMy JOKYMEHTOB.

B cnyvae HanpaBneHus nNpeTeHsun OT UMeHWU nony4vatens (UHaHCOBbLIX YCAyr ero NnpeacTaBuTenemM K Heu
OOMKeH ObiTb NPUNOXeH OOKYMEHT, MOoATBEepXAatoLwMin NMOSTHOMOYMA MpPeacTaBuTens Ha OCyLeCTBeHVe Takux
OencTBui OT UMeHU noryyaTens (OUHaHCOBbLIX YCIyT.

MpeTeH3un paccmaTpuBaloTcsa OHAOM B MopsgKke, YCTaHOBMEHHOM HactoswmMm CtaHgapTom  Ans
paccMoTpeHust oHAOM obpalLeHun nonydartenen UHaAHCOBbIX YCITyT.

4. Mpwv Hanuuumn B goroBope 06 oka3aHMn (PMHAHCOBbLIX YCAYr ¢ POHAOM YCIOBMS O MPUMEHEHUN MPOoLEAYPbI
MeguaummM BO3HUKLLUIA Crop Mexay oHAOM M nonyyaternem (OMHAHCOBbIX YCIyr AOMKEH ObITb yperynupoBaH ¢
NCMNOMb30BaHNEM MeLMATUBHBIX NpoLeayp.

5. Cnopbl 1 pasHornacus, CBs3aHHbIE C UCMOSTHEHEM (POHAOM A0oroBopa 06 oka3aHuu (PUHaHCOBOW YCITyru,

MOryT ObITb paspelleHbl B AocyaebHOM Mopsiake camMoperynupyemMoin opraHusauuer B dopmax u nopsiake,
NpeayCMOTPEHHBIX ee BHYTPEHHUMMW JOKYMEHTaMU.
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6. MNMpn BO3HNKHOBEHUM Mexay nornyyaTteneM MHaHCoBbIX YCnyr n yOHAO0OM CNopoB, pa3peLleHne KOTOPbIX B
cootBeTcTBUM C PenepanbHbiM 3akoHOM OT 4 uioHa 2018 roga N 123-03 "O6 ynornHOMOYEHHOM MO MpaBam
notpebutenert UHAHCOBbLIX YCAyr" OTHECEHO K KOMMNETEeHUMW YMOMHOMOYEHHOro MO npaBaMm noTpebutenen
dmHaHCoBbIX ycnyr, OO0 obpalleHnsa B Cyd Cnop NOAMNEXUT PacCMOTPEHWMIO YMOMHOMOYEHHBIM MO MNpaBam
notpebutenen UHaAHCOBBIX YCNYT.

7. Vicnonb3oBaHue ykasaHHbIX B HACTOALLER cTaTbe npoleayp AocyaeGHOro nopsaka paspelleHusl Criopos
He nuwaeT nony4yatens (PUMHaAHCOBLIX YCNyr npaBa Ha CYAeOHYH UM WHYH 3aliuTy CBOMX MpaB M 3aKOHHbIX
NHTEepPecoB.

Cratbsa 19. AHanus3 o6palieHnn, 3assBNeHun N npeteHsun. NpuHATMe pelleHun O LileriecoobpasHOCTU
NpUMeHeHUs1 Mep, HanpaBneHHbIX Ha yrydleHue KavyecTBa OOGCNyXMBaHMUA noslyvaTernen (puHaAHCOBbIX
ycnyr, no pesynbTaTamMm aHanu3a obpaiweHumn

1. doHg npoBoAUT aHann3 KayecTtBa O6CJ'Iy)KI/IBaHI/IF| nonyt-laTene|7| (bMHaHCOBbIX ycnyr, B Xogoe KOTOoporo
OCyLLleCTBNAEeT NpOoBEepKYy nopAaka OKalaHuA Ct)l/IHaHCOBbIX ycnyr u npuHuMMmaeT HeO6XOLI,I/IMbIe Mepbl, B Cly4vae
HapyLlleHnda 3Toro nopsaaka.

2. doHa ncnonb3yet o6pau.|,eH|/1;|, 3adBrieHna 1 npeTeH3nn B uUendx aHanu3a YpOBHA KadecTBa
OGCJ‘Iy)KMBaHMﬂ Ct)OHp.OM nonyanenelh (*)I/IHaHCOBbIX ycnyr, a Takke UHbIX He(bMHaHCOBbIX nokasaTtenemn, AaHHble O
KOTOPbIX MOXHO MOJTy4nTb B XO4€e aHannaa o6pau.|,eHM|71, 3asBMeHn n I'IpeTeH3I/1IZ.

doHO NpUHMMAET pelleHus O LenecoobpasHOCTV MNPUMEHEHUS Mep, HanpaerieHHbIX Ha ynydlleHue
kavecTBa obcnyxuBaHWa nonyyatenen MHaHCOBbLIX YCMyr, MO pesynbTaTaM aHanu3a obpalleHui, 3asBrneHnn n
NPEeTEH3NN.

MnaBa 6. OcyliecTBNeHne camoperynupyemMom opraHmsaumen
KOHTPOJA 32 COGMI0OAEHNEM YlleHaMn cCaMOperynmpyemMmon opraHmsauum
TpeboBaHun CtaHpapTa

Cratba 20. NMopaaok ocylecTBNEeHUA camoperysimpyeMon opraHmsaumen KOHTpons 3a cobniogeHmem
YyleHaMM camoperynupyemMomn opraHmsaumm TpeéosaHun CtaHgaprta

1. Camoperynmpyemas opraHusaumsi OCyLEeCTBMNAET criegyrolimne encTBmsi MO KOHTPOSO 3a cobntogeHnem
yrieHaMmu camoperynupyemMon opraHmsaummn Tpebosanumin CtaHgapra:

1) NpoBOAMT B OTHOLLUEHUWN YNIEHOB CaMOpPErynmpyemMon opraHusaumm npoBepkn cobniogeHns TpeboBaHuin
CraHpapTa;

2) HanpaBnsieT YneHam CaMOperynumpyemMon opraHusaumm 3anpocbl n (Mnu) TpeboBaHus, CBA3aHHbIE C
cobnogeHnem TpedoeaHnn CtaHgapTta, B TOM YMCIe 3anpochbl O NpeaoCcTaBNeHn Konui oTBETOB Ha obpalleHums
nonyyatenen OMHaAHCOBbIX YCIYT;

3) npoBOOMT MepONpUATUS MO KOHTPOS, B XO4Ee KOTOPbIX CaMOPErynmpyeMon opraHusaumen
OCYLLIECTBNATCA AEWCTBUS MO CO3OaHWIO CUTyauuu Onsi COBEpLUEHUs onepauun (CAenku) B Lensix MpoBepku
coOMnIoAEeHUs YreHaMn caMoperynupyemon opraHmsauunm TpebosaHun CtaHgapTta (ganee, Ans uenemn Hactoswen
cTaTby - MPOBEPOYHbIE MEPONPUSTUSI).

2. [lencTtBus, ykasaHHble B MyHKTEe 1 HAcTosALlEN CTaTbWl, MPOBOASATCA CaMOPErynvpyemMon opraHv3aumnen B
nopsigke, NpegyCMOTPEHHOM CTaHAApTOM, pernaMmeHTUpYLWMM NOPSAOK NPOBeAEHMsS NPOBEPOK, U (M) UHBIMK
BHYTPEHHMMM JOKYMEHTaMM CaMOPErynnpyeMon opraHn3anum, n MOryT OCYLLECTBIATECA Ha OCHOBaHWUW:

PELleHNsi MOCTOSIHHO [OENCTBYIOLLETO WCMOMNHUTENBHOMO (KOMMEerMansHOro) opraHa camoperynupyemon
opraHv3aumy;

obpalLeHnn rocyaapcTBEHHbIX opraHoB, baHka Poccuun, nonyvaTtenen yHaHCOBbIX YCHYT;

coo0LLeHNsl, OMyGrnMKOBaHHOIO B CpedcTBax MacCoBOW  MHGOPMAaUUM O  HapyLUEHMSIX  YFIEHOM
camoperynupyemoin opraHnsaummn TpeboBaHuin 3aKoHO4aTeNbCTBA O HEroCyAapCTBEHHbIX MEHCUMOHHBLIX (hOHAAX, B
TOM 4uCNe HOpPMaTMBHbIX akToB BaHka Poccuu, 6asoBbiXx CTaHOAPTOB, BHYTPEHHUX CTaAHOAPTOB M MHbIX
BHYTPEHHMX [OOKYMEHTOB CaMOPErynvpyeMoil opraHvM3auuv, B TOM 4YWCHE MOBMEKIWMX HapylleHue npaB U
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3aKOHHbIX NHTEpPECOB nonyaneneVl (bVIHaHCOBbIX ycnyr.

3. MpoBepoyHOEe MeponpusTHe, ykasaHHoe B MOAMNyHKTe 3 MyHKTa 1 HAcTOsILEN CTaTbM, OCYLLECTBIISETCS
CaMOopEerynupyemMoin opraHvsaumeit CamMoCTOSITENbHO NGO C MpuBnevYeHnem TpeTeux nuu. [poBepoyvHoe
MepPONpUATUE MOXET NMPOBOAWUTLCS TPETBUMU NULLAMU MO MOPYYEHWIO, 3@ CYET, B UHTEpEcax U B COOTBETCTBUU C
MraHoM MPOBEPOK CaMOpPErynMpyemMoii opraHm3aLmmM Ha OCHOBaHWUM rpaXxaaHCKO-NPaBoBOro [OroBopa.

I'IpOBepquoe MeponpuaTne oCyLleCTBAETCA 6e3 npenBapuUTesibHOro ysegomrneHusa q)OHLI,a.

4. Tlo pe3ynbtataM OCyLleCTBIIeHNUA MNpPpoBEPOYHOro MeponpuAaTuA pa6OTHI/IKOM camoperynmpyemoﬁ
OpFaHl/I3aLl,l/Iel7I nnn TpeTbM NMUoMm, NpoBoAMBLLUMM NPOBEPOHHOE MEepOoNnpuATmne, CoOCTaBNAETCA aKT.

B cnyyae BbIABNEHMA NpU3HaAKOB HapylleHui obssatenbHbix TpeboBaHnunm Hactoswero CraHgaprta
nHdopMaLma 0 NPOBEPOYHOM MEpPONpUATMM AoMmkHa ObiTb NpegocTaBneHa NpeacTaBuTento oHaa, B OTHOLLEHUN
KOTOporo ObINo NpoBegeHO NPOBEPOYHOE MEPOMPUSTAE B CPOK, YCTAHOBIEHHbIA CTAaHAApTOM CaMOperynmpyemMoi
opraHusauuu, pernameHTUpyLWmMM NopaaokK NPoBeaeHNs NPOBEPOK.

Mopsagok M CpokM COCTaBneHus U MOAMUCaAHWS akTa Mo pesynbTaTtaMm MNpPOBEpPOYHOrOo MepOnpUAaTUS
onpeaenstoTca BHYTPEHHUMW CTaHOaPTOM, pernamMeHTUpYoLWMM Nopsgok NpoBedeHns NpoBepoK, U (MNKU) MHbIMK
BHYTPEHHUMUN JOKYMEHTaMN caMoperynmpyeMon opraHnsauum.

AKT 1 nogTBepXgalLwme OKYMEHTbI nepegalnTcs B CaMOperynimpyemyro opraHm3auuio B LEensx NpUHATUS
peLleHns 0 HeobXxoOMMOCTU NPUMEHEHUS Mep B OTHOLLEHMM YieHa camoperynmpyemMon opraHusaumun. YkasaHHble
OOKYMEHTbI XpaHSTCs caMoperynupyemMon opraHmsaumen B Te4eHne 5 ner.

FnaBa 7. YcnoBusa B3aumoaencTeusi poHAOB € areHTaMm

Cratbs 21. O6Wwue TpeboBaHUA K B3aUMOAENCTBUIO C areHTamMu

1. ®oHO OOMKEeH Mpu BbiOOpe areHTa OLEeHUTb ONbIT M pesynbTaTbl paboTbl areHTa Nno UCMOSIHEHUHO
areHTCKUX [OroBOPOB, MPeAMETOM KOTOPbIX SBMASNOCH OKa3aHWe YCryr Mo aHanorMvHbIM LOroBOpaM OKa3aHus
dwmHaHcoBbIX ycnyr. He ponyckaeTcsa npuBneyeHne OHOOM B KayeCcTBE areHTOB NN, B OTHOLUEHUM KOTOPbIX
OCYyLLECTBNATCA Mepbl gocyaebHon caHauum, unu Bo3OyxaeHa npouegypa 6aHKpOTCTBA B COOTBETCTBUM C
depepanbHbiv 3akoHOM OT 26.10.2002 N 127-®3 "O HecocTosATENbHOCTN (BaHKPOTCTBE)", UMM B OTHOLLEHUU
KOTOpbIX Takue npouenypbl NPUMEHSANNCL B TEYEHWNE OBYX NPEALIECTBYIOLLMX FET.

2. ®oHp 06s3aH obecneyvmBaTh areHTOB Crefyowen akTyanbHOW MHopMaumen n goKkymeHTammn (npy mx
Hanuuun);

2.1. B uensix 3akrno4eHnsi LOroBopoB HErOCYAapCTBEHHOrO NEHCMOHHOIO obecnevyeHus:

OOKyMeHTamu, NoATBEPKAAoLW MMM MOMTHOMOYMS areHTa;

KonusiMu (CkaH-obpasamm) NEHCUOHHbIX NpaBu QOHAa;

konusimu (ckaH-obpasamu) nuueHsnn Qonaa;

hopmamu LOroBOpOB HErOCYAAaPCTBEHHOIO NEHCUOHHOIO obecneyeHuns;

umHdopmaumen o doHae (agpec Mecta HaxoxaeHusi, TenedoH, agpec B MH(OPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTn "UHTepHeT", nHdopmaums o nonoxeHun oHga Ha pbiHKe (BKIOYas MCTOPUIO U

nokasaTtenu geaTenbHOCTU oHAa, ero PenTUHIN);

Konusmn (ckaH-obpasammn) KI4YeBbIX MHGOPMaLMOHHbIX AokymeHToB (KWNO) no HerocygapCTBEHHOMY
NMEHCMOHHOMY ODecneYveHuio.

2.2. B uensx ncnonHeHus 06a3aTenbCTB MO 3aKYeHHbIM OroBopam 06 okasaHumM hMHaHCOBBIX YCNYT:
Konusmu (ckaH-obpasamm) CTpaxoBbIX (MEHCUOHHBIX) NpaBuIl POHAA;
konusmu (ckaH-obpasamu) nuueHsnn Qonaa;

konusmu (ckaH-obpasamu) yctaBa oHAa;
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uHdopmaumenn o ¢doHaoe (agpec MecTa HaxoxaeHusi, TenedoH, agpec B MH(OPMAaLMOHHO-
TeNeKoMMYyHMKaLNOHHON ceTun "UHTepHeT").

3. ®oHA 0b6s3aH I'IpOVIH(bOpMI/IpOBaTb areHToB, ABnAOLLMXCA d)l/l3|/|‘-IeCKI/IMI/| nnuamun, O npase nonydvarend
d)VIHaHCOBbIX ycnyr (ero I'Ipeﬂ,CTaBVITeJ'IFl) Tpe6OBaTb npeobvaBrieHnda pana O3HaAaKOMIeHusa no Tpe6OBaHI/II'O
nony4yarensa q)I/IHaHCOBbIX ycnyr (ero I'Ipep,CTaBI/lTe.l'lFl) OOKYMEeHTa, noareepXaarLero nofiHoMo4na areHTa.

Crtatbsa 22. TpeboBaHuMs K yCNOBUSAM AOroBopa, 3aknto4yaeMoro ooHAOM C areHTOM

1. Onga nepegayn choHAOM areHTy dyHKUMN boHAa MO OCYLWECTBNEHUIO AEATENbHOCTU MO 3aKMiYeHUo
[AOroBOPOB HErocy4apCTBEHHOIO NEHCUOHHOro obecneveHns hOoHA 3aKmyaeT C areHTOM rpaX4aHCKo-NpaBoBON
AOroBOp, KOTOPbIN [OfKeH coaepxkaTb Yka3aHne Ha o0sa3aHHOCTb cobniogate TpebosaHus CraHpapTa,
npeaycMoTpeHHble NyHKTOM 3 cTatbn 1, ctatben 21, noanyHkToM 3 U 4 nyHKTa 2 HacToswen ctatem CTaHgapTa,
BHYTPEHHUMU CTaHZapTamMy CaMOPErynMpyeMol opraHusaumu, YneHoM KoTopomn senseTca doHg, no pabote ¢
areHTamu (Npy Hanu4uuu).

2. ﬂ,OFOBOp, 3aKno4vyaembIn q)OH.D,OM C areHToM, [OJIKeH coAepXXaTb NONOoXeHUa 00 OTBETCTBEHHOCTU
areHra:

1) 3a npenocraBrieHne areHToM HeaoCTOBEpPHbIX CBEAEHNN O AOXOAHOCTU CbOHLI,OB OT MHBECTUpOBaHUA
NEHCUMOHHbIX HaKOMNEeHWN (pa3meu.|,eHM;| NEeHCUOHHbIX p838pBOB);

2) 3a HeucnonHeHne NnMbo HeHagnexawee UCNONIHEHNE areHTOM AaHHbIX eMy OOHAOM NopyyYeHun. Takumu
NONOXEeHNAMN MOTyT ABNATLCA:

- yCTaHOBMeHWe wWTpadHbIX CaHKUMIA MO KaXAOMY BbISIBIEHHOMY Criy4ald HEWUCMONHeHWs nmbo
HeHaanexawero WCMOMHEHUs areHTOM [AaHHbIX €My (POHOOM MNOPYYEHWUI, MOBMEKLIErO HapylueHne npaB U
3aKOHHbIX MHTEPECOB Mony4vaTenen (UHaHCOBLIX YCIYT;

- MOSMOXEHNsT O KOMMEHCAUUN CBepX LTPadHbIX CaHKUMA MPUYMHEHHBbIX OHAOY YObITKOB B pesynbraTe
HeucrnonHeHns nMbo HeHaanexallero MWCMOSIHEHWUST areHTOM [AaHHbIX eMy (QOHOOM MOpYYEHWIA, MOBIEKLLEro
HapyLLeH/e NpaB U 3aKOHHbIX MHTEPECOB MosyvaTenen UHaAHCOBLIX YCIyT;

- 00513aHHOCTb areHTa Mo YCTPaHEHWUIO HeraTUBHbLIX MOCNEACTBUIA HEWUCMONMHEHUs NMOO HeHaanexaiiero
WCMOSTHEHUSI areHTOM [aHHbIX eMy hOHAOM MOPYYEHWI, MOBMEKLEro HapyLleHWe NpaB U 3aKOHHbIX MHTEPECOB
nonyyatenen OMHaAHCOBbLIX YCIYr, CBEPX LUTPAHbLIX CAHKLMNA.

3. B cnyyae ecnu goroBop, 3akntoyaemMbiin (GOHOO0M U areHToM, npegycmaTpmBaeT NpaBo areHTa UCMNONHATb
cBou o0bsa3atenbcTBa MO [OroBOpy C MpuBNEYEHWEM TPeTbMX nul, AOroBOp [SJOSMKEH npeaycmaTpyBath
00513aTENLCTBO areHTa NpeaocTaBuTb OOHAY B YCTAHOBMEHHON hOHAOM hopMe MepeyeHb Takmx TPeTbux nuu n
HeCTM OTBETCTBEHHOCTb 3a WX AEWCTBUS KaK 3a CBOM COOCTBEHHble. B COOTBETCTBMM C YCNOBUAMW Takoro
goroBopa (poHOa C areHTOM areHT He [JOMKeH [JOoMyckaTb 3akMiYeHUs TPeTbMM NMUOM C WMHbIMU fAnLamMu
JOroBOPOB HErocy4apCTBEHHOrO NEHCUOHHOTO obecneyvyeHnss OT MMeHn hoHaa, 3a UCKIIOYEHEM Cry4vaeB, Korga B
COoOTBETCTBMM C NyHKTOM 1 cTatbu 187 [paxgaHckoro kogekca Poccuickon depepaumm TpeTbe NMLO MOXET
JencTtBoBaTb Ha OcCHoBe nepefoBepud. [lopsgok M nNocneacTBUs Takoro nepefoBepus OnpegenstTcs Mo
npasunam, NnpegycMOTPeHHbIM cTaTbern 976 paxgaHckoro kogekca Poccunckon ®egepauun.

4. MNMomumo TpeboBaHWIA, NEPEYUCNEHHbIX B MyHKTe 1 HacTosWwen cTaTbl, OOrOBOP C areHTOM AOMKeH
cogepxatb MOMOXEHUs, npegycmaTpvBalowme npaBo oHAA Ha OOHOCTOPOHHWMM OTKa3 OT  WCMOSTHEHUS
006a3aTensCTB MO 4OrOBOPY C areHToMm U (Mnn) NPUMEHEHNE K HEMY LUTpadHbIX CaHKUMA B Criyvae HapyLlueHusi
nocrieqHMM YCrnoBUIW 0roBopa, yKasaHHbIX B noanyHkTax 1 - 2 nyHKTa 2 HacTosilen cTaTbu, a Takke B crnyyae
OTKa3a areHTa (nvua, OCyLLEeCTBISALWEro B3aMMO4ENCTBME C nosydaTensammn puHaHCOBbLIX YCIyr, B TOM Yucne B
Lensx 3aknio4YeHnss 4OroBOPOB HEroCygapCTBEHHOIO MEHCMOHHOMO OBecneYvyeHnst) oT NPOXOXOEHNS MHCTPYKTaxa,
OpraHn3oBaHHOro OOHAOM B COOTBETCTBMM CO cTaTbel 23 HacToduwero CtaHgapTa.

5. [o 3aknoyeHns gorosopa C areHToM QoHA Takke OOMKEH NOoMnyyYuTb OT areHta - usmdeckoro nuua
(paboOTHMKOB areHTa - IPUAMYECKOrO Nuua U TpeTbux Nvy) cornacve uanyeckoro nuua Ha obpaboTky ero
NepcoHanbHbIX AaHHbIX U AaHHbIX O €ro AeATenbHOCTM (B TOM YWCAe Ha WX pacrnpoCTpaHEHUE), B TOM 4ucne
caMoperynupyemon opraHM3aument N ee YrieHamu, B COOTBETCTBUM € TpeboBaHuamn PenepanbHOro 3akoHa ot 27
nions 2006 roga N 152-93 "O nepcoHanbHbIX AaHHbIX".

6. ,D,OFOBOp C areHToM MOXeT coAepXaTb NOJIOXKEeHUA, npegycmMmartpmusarolimne npenocraBsiieHne (bOHD,OM
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areHTy npaBa Mpuvema OT nonydaTeneir (UHAHCOBLIX YCNyr OGpalleHWi, HanpaBneHuss B (poHO MPUHATOrO
obpalleHuss (npeTeH3uu), HanpaBneHWs TMOAroToBMNeHHoro OoHAOM OTBeTa Ha obpalleHue (MpeTeH3uto)
nony4yartento UHaAHCOBbIX YCITyT.

MoctynneHne obpaleHnss (NpeTeH3uMu) nonyyatenst UHaAHCOBLIX ycnyr B ¢oHg (ero  areHty)
perncTpupyeTcs B cucteme AokymeHToobopoTa doHAa (ero areHTa) He no3gHee pabodvero oHA, criegyloLero 3a
OHEM nocTynneHust obpalleHns nonyyatens (WMHAHCOBLIX YCMyr, NMpyM 3TOM CPOK OTBeTa Ha obpalleHue
(NpeTeH3no) paccumTbIBaETCS C AaThl NonyvYeHns obpalleHnss oHAOM (Ero areHTom).

Cratbs 23. TpeGoBaHMA K OpraHM3auun NpoBefeHUss UHCTPYKTaxa

1. lNMocne 3aknioveHUss OoroBopa C areHToM, (oHO B TeYeHue Cpoka, YCTaHOBIIEHHOro [A0roBOPOM,
3aKMYeHHbIM C areHToOM, OpraHu3yeT WHCTPYKTaX areHta (nuu, OCYLLecTBNSWNX B3aumMogencTsne c
nonyvatensMy (OUHAHCOBBLIX YCNyr, B TOM 4uCre B LeNnsx 3akyeHus [OroBOPOB HErocyaapCTBEHHOro
NMEHCUOHHOro obecneyveHns). B pamkax WHCTpyKTaxa (poH4 OOMKeH MpOBOAWTb O3HAKOMIIEHME areHTa (nuu,
OCYLLECTBNSAIOLWNX B3aMMogencTeme ¢ nonydvyatensMuv (OUHAHCOBBLIX YCMyr, B TOM 4uche B LUEensX 3aknioveHus
[AOroBOPOB HErocyAapCTBEHHOro NEHCUOHHOrO obecneyeHns) co crneaytoLlen nHdopmaumei:

1) ocHoBbI NEHCMOHHOW cuctembl Poccuiickon ®epeparmu;

2) OCHOBbI OEATENbHOCTM HErocyaapCTBEHHbIX MEHCUMOHHBIX (OHOOB MO 06si3aTeNIbHOMY MEHCMOHHOMY
CTpaxoBaHWIO (eCnn POHA OCYLLECTBNSIET AeSTENIbHOCTb MO 06513aT€NbHOMY NEHCUOHHOMY CTPaxOBaHUIO);

3) OCHOBbI A€ATENBHOCTM HEroCYAapPCTBEHHbIX MEHCMOHHBIX (POHO0B MO HEroCy4apCTBEHHOMY MEHCUOHHOMY
obecneyeHuto;

4) uHdopmauma o ¢oHge (agpec, TenedoH, agpec B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UnTepHeT");

5) TexHomorvs npuBneveHus nonyvarenen uHaHcoBbIX ycnyr B OHO MO HEerocygapCTBEHHOMY
NMEHCUOHHOMY obecneyeHunto ¢ onucaHMeM npae nonyyarenen OUHaHCOBbLIX YCIyr, OrpaHNYeHust OesTeNbHOCTH
areHToB, YCTAHOBIEHHble HacTosilwmMM CTaHOapTOM, OTBETCTBEHHOCTb areHTOB MO [OroBOpy, a TakkKe MHble
0053aHHOCTM areHToB M (QOHAA, YCTAHOBMEHHbIE [OrOBOPOM, 3aKMYaeMblM Mexay areHToM W poHaom, wu
3aKOHOOATENbCTBOM O HErOCYAapPCTBEHHbIX MEHCUOHHbBIX (hoHAAX;

6) NEeHCUOHHble CXeMbl (POHAA, B COOTBETCTBUM C YCMOBUMSMW KOTOPbIX 3aKIOYaTCA [AOroBopbl
HEerocyjapCTBEHHOTO  MEHCMOHHOro  obecnevyeHus C  NpuBrEYEHMEM areHTa (Nud,  OCYLLECTBMSHOLLMNX
B3aMMOAENCTBME C nonyyatensamu UHAHCOBBLIX YCMyr, B TOM 4uCre B LENsSX 3akryeHust [OoroBopoB
Herocy4apCTBEHHOro NEHCMOHHOrO obecneyenuns);

7) cyllecTBeHHble YCIOBMSI OOTOBOPOB HErocy4apCTBEHHOIO MEHCUMOHHOrO obecrneveHusl, B TOM u4wucne
YCMOBUSI JOCPOYHOO MpeKpaLLeHnsi yka3aHHbIX JOrOBOPOB;

8) TexHonormss oopMNEeEHNss LOOroBOPOB HEroCy4apCTBEHHOro MEHCUOHHOro obecnevyeHnst U UHbIX
HeoBOXOANMBIX AN UX 3aKNiOYeHUss JOKYMEHTOB B COOTBETCTBUM C TpeboBaHMAMU HOPMAaTUBHbIX NPAaBOBbIX aKTOB
Poccunckon ®efepaumm n HopmaTMBHbBIX LOKYMEHTOB poHAa.

2. Mo pesynbTatam WHCTPyKTaxa poHO NpoBOAUT OLEHKY pPe3ynbTaTOB MHCTPYKTaXKa areHToB (nwu,
OCYLLIECTBNSAIOLINX B3aMMOOENCTBME C nonyyvyaTensMym (OUHAHCOBbBIX YCyr, B TOM YMCIe B LeNnsxX 3akmoyeHus
JOrOBOPOB HEroCyAapCTBEHHOIO MEHCMOHHOIO obecneyeHuns). AreHTbl (nvMua, OCyLecTBNSLWNEe B3anmMogencTamne
C nonyyatensamu (PUHaHCOBLIX YCyr, B TOM 4YuUCrie B LEMsAX 3akmoYeHus OOroBOPOB HErocygapCTBEHHOrO
MEeHCMOHHOro obecrnevyeHnst) mMoryT npuctynate K pabote ¢ nomy4datensMu (PMHaAHCOBLIX YCIyr TOMbKO Mocne
NMPOXOXOEHUS MHCTPYKTaXa, a B Cryyae He MPOXOXAEHUS MHCTPYKTaxKa [OoMnycKalTcsa K pabote ¢ nonydarensamu
(PUHaAHCOBBIX YCAYT TOMbKO B NOpsaKe, yCTaHOBNEHHOM MyHKTOM 4 cTtaTbmn 13 HacTosawero CtaHgapra.

3. B cnyyae oTkasa areHTa (nvua, OCYLLECTBMSIOLLEro B3avMOAEWCTBME C nonydatenamy hUHaHCOBbIX
ycrnyr, B TOM YMCE€ B LENsX 3akoYeHus [OroBOPOB HErocygapCTBEHHOTO MEHCUOHHOro obecrnedeHusi), OT
NPOXOXOEHUS NHCTPYKTaXa, a Takke B CNyvae BbISIBIIEHNS HEY4OBNETBOPUTENbHbBIX Pe3ynbTaToB MO pesynbTatam
WHCTPYKTaxa QOHA B OOHOCTOPOHHEM MOpsiAKe OTKa3blBAeTCs OT WCMOMHEHWs JOroBopa C areHTOM B CPOKU U
nopsigke, yCTaHOBIIEHHbIE YKa3aHHbIM JOTOBOPOM.

4. doHO 06s13aH ocylecTBNATL MHADOPMUPOBAHME areHToB (NWL, OCYLLECTBNSALWMUX B3auMoOencTBue ¢
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nonyyatensmMmm UHAHCOBbLIX YCNyr, B TOM 4uCre B LENsX 3aKmyeHus [OroBOPOB HErocyaapCTBEHHOrO
NeHCMOHHOro obecneyeHmnst) 06 N3MEHEHUSIX 3aKOHOAATENBCTBA O HErOCYAapPCTBEHHOM NEHCMOHHOM obecneveHnn
n 06s13aTENBHOM MEHCMOHHOM CTPaxOBaHUW, a TaKKe TEXHOMOIMSX 3aKIiOYeHUsi 4OroBOPOB HEroCy4apCTBEHHOMO
NEeHCUOHHOro obecrne4yeHus.

Cratbs 24. BegeHue choHAOM M camoperynmpyemomn opraHusaumen peectpoB areHToB

1. ®oHp 06sa3aH q)OpMI/IpOBaTb n nogaepxumBartb B akTyallbHOM COCTOAHUU CMUCOK CBOUX areHToB (,u,anee -
peecTp areHTOB). doHa BKMOYaeT B peecTp areHToB OaHHble 00 areHTax, HageneHHbIX MONHOMOYUSMU Ha
npeacrtaerieHne nHTepecos (bOHﬂ,a, Ha OCHOBaHMN 3aKIMKOYEHHOIo rpa*aaHCcKo-npaBoBOro 4orosopa (Fpa)Kﬂ,aHCKO-
npaBoBOro goroesopa wu D,OBepeHHOCTVI) B TeyeHue 5 (I'IFlTVI) pa60q|/1x OHEeN ¢ gaTtbl 3aKno4veHust rpaXxgaHcko-
npaBoBOro Aoroeopa. K Takum gaHHbIM OTHOCATCS:

B OTHOLUEHMM areHTa, SBNSALWerocs Muan4eckum nuuoM, hamunus, UMs, OT4eCTBO (Npy Hanuyun), agpec
permcTpaumm no MecTy XUTENbCTBAa, NOYTOBLIM aApec U aapec dMeKTPOHHOW NoYThl, PEKBU3UTLI NacnopTta (MHOro
OOKyMeHTa, yaocTosepsioLero nnyHocts), MHH, CHAJC;

B OTHOLLUEHUWN areHTa, SABNAILLErocs pUANYECKUM NULOM, NOMHOE HAVMEHOBAHWE U MECTO HaxOXAeHus,
OI'PH, NHH topugundeckoro nuua, novToBbI agpec, aapec 3reKkTPOHHON NoYThI.

MpekpalleHne y areHTa YykasaHHblXx B abs3aue nepBOM HACTOSILLEro MyHKTa MOMHOMOYMIA SBRAsieTCH
OCHOBaHWEM AN UCKMIOYEHNS ero n3 peectpa areHToB. PoHA UCKMOYaeT areHTa U3 peecTpa areHToB B TeyeHne 5
(naTn) pabounx aHen ¢ gaTbl NpekpaLleHrs ero NofHOMOYMI Ha NpeacTaBreHne MHTepecoB oHaa.

Momumo peectpa areHToB hoHA Takke 06513aH BECTU CMNCOK areHTOB, MPaBOOTHOLLEHNSI C KOTOPbIMU Bbinn
npekpaweHbl nNo OCHOBaHUAM HEUCNOJTHEHUA UMW NPUHATbIX O6F|3aTeJ'IbCTB, noenekuwero HapyuweHue npas ”
3aKOHHbIX MHTEPEecOoB nony4vartenen PUHAHCOBLIX YCNyr (ganee - peectp HeaobpoCOBECTHbIX areHToB). doHA
BKIOYAET B pPeecTp HeLoOpOCOBECTHbIX areHTOB [AaHHble 00 areHTax, rpaxgaHCKo-NpaBOBble [AOroBOPbI C
KOTOPbIMU Oblnn npekpawleHbl Mo OCHOBAHUAM HEUCMNOJNTHEHUA NPUHATbBIX 06ﬂ33TeJ'IbCTB, noBJekKkwero HapyuweHume
npaB W 3aKOHHbIX MHTEPECOB nonyyaTenem (UHaHCOBLIX ycnyr B TeveHue 5 (nAtn) paboumx AgHen C gathbl
PacTOPXXEHMWS rpaXkaaHCKO-NPaBoBOro A40roBopa.

B peecTtp HenobpoCOBECTHbLIX areHTOB BKITOYAOTCA crnegylwme AaHHble: hamunus, nvsi, oT4ecTBo (npu
HanuM4mn) B OTHOLLEHUM areHTa, sBnsoLwerocs hnsn4eckMm fmuoMm, NorHoe HamMeHoBaHWE, MECTO HaXOXOEHNS U
OI'PH B OTHOLWEHNN areHTa, ABMSIOLLEroCs HPUANYECKMM NNLIOM, PEKBU3UTLI 3aKMIOYEHHOTO ¢ (POHAOM (areHTom)
rpaXxaaHCcKo-NpaBoBOro [0roBopa (rpaXxgaHCKo-NMpaBOBOrO [OrOBOpa W BblAaHHOM [JOBEPEHHOCTM), AaTta W
OCHOBaHWE WX npekpaweHns. TpeboBaHWA K KPUTEPUAM MNPU3HAHUS areHTa HegobpOCOBECTHBIM, a TaKke
TpeboBaHMs K OPMMPOBaHUIO peecTpa HeLoOpPOCOBECTHbIX AreHTOB YCTaHaBMBAKTCA BHYTPEHHUMU
CTaHgapTamMu camoperynmpyemMon opraHnsaumm, YeHOM KOTOpon ABnAeTcst hoHA,.

PeecTtp areHTOB, peecTp HegOOPOCOBECTHbIX areHTOB MNoAasiexaT pasMeELLEHMIO Ha oduuManbHOM canTte
¢doHOa B WHEMOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTun "VIHTepHeT". PeecTp HeaobpOCOBECTHLIX areHToB
npeacTaensieTcs OHAOM B CAMOPErYNMPYEMYO OpraHn3aLmio, YreHOM KOTOPOK siBnseTcst oHa, B MOpsiAKe U No
dopme, YCTaHOBIEHHbIM JAHHOW CaMOpPErynmpyeMoin opraHnsaumen.

2. CamoperynvpyemMasi opraHusaums B nopsigke 1 no oopme, yCTaHOBNEHHLIMWU JAHHOW CaMOoperynnpyemMmon
opraHu3auuen, opMupyeT U noggepXvBaeT B akTyanbHOM COCTOSIHUM CBOAHbIA peecTp HegobpoCOBECTHbIX
areHToB Ha OCHOBaHMM CBeOEHWW, NMpefocTaBnsieMblXx POHOAMM - UYNEeHaMy CaMOperynvpyemMon opraHusauuu.
CBOaHbIA  peecTp HeOoOpPOCOBECTHLIX areHTOB  MOAJIEXWUT  pasMelleHMo Ha  oduumanbHoOM  cainTe
camMoperynupyemon opraHm3aumm B MH(OPMAaLNOHHO-TENEKOMMYHUKaUMOHHOW ceTn "MHTepHeT". CBedeHns o
HanM4Yun B CBOAHOM peecTpe HedobpOoCOBECTHLIX areHToB 06 onpedeneHHOM nuue npegocrasnsetca poHgam -
YrieHaMm J4aHHOW CaMOoperynimpyemMon opraHm3aumm no ux NMCbMEHHOMY 3arnpocy.

Crartbs 25. [poBepka MCNONHeHus1 06A3aTeNnbLCTB areHTa no 4oroBopy

1. ®oHg o00sA3aH npoBepsiTb MCMOMHEHUE 00A3aTENnbCTB areHTa Mo AOroBopy M uKcMpoBaTb (akTbl
HapyLUEHWI, HEUCTIONHEHNST UMW HEHaAeXallero NCMOSTHEHUS MU 00A3aTenbCTB, ONPeAeNeHHbIX 40roBopamu,
HacToswmm CTanHgapToMm, a Takke HOpPMaTMBHbIMM NpaBoOBbIMU akTtamu Poccuiickon Pepepauun (ganee -
HapyLleHus).

2. B uensx NPOBEPKN UCMNOJTHEHNA 00s3aTenbCTB areHTa no 00roBopy MOryT npuMeHATbCA, B 4YaCTHOCTW,
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crieqyloLme MeponpuaTUs:

1) npoBepkKa WUCMNOJTHEeHUA NonoXeHumn [oroeopa, 3akrnww4YeHHOro C areHTom, onpegenarwmx nopAaaok
3aKI4YeHna 4orosopoB HerocynapcCTtBeHHOro neHCMOHHOIro obecneyeHus;

2) yyeT u pabota C MNpeTeH3ssMW Ha [OEeWCTBUSA areHTOB, CBA3aHHble C 3aKMi4YeHVeM [JOroBOpoB
HerocyapCTBEHHOrO MEHCUOHHOrO obecneveHns (Hanpumep, opraHusaums TenedoHHOW "ropsyert nuHuK" ons
%anob, TenedoHHbIE OMNPOChbl M aHKeTUpoBaHMe nosny4vaTenen UHaAHCOBbLIX YCNYr NpW 3aknioYeHUn [0roBOpoB
HerocyapCTBEHHOrO NEHCMOHHOIO obecneyeHns u T.n.);

3) MeponpuaTna no npoBepke UCNOoNMHeHUA 00s3aTenbCTB areHTa no [oroeopy no UHbIM yCrnoBuaM OKa3aHUA
(*)MHaHCOBOVI ycnyru, yCtaHoOBNEHHbIMU OroOBOPOM C areHToM.

CTtaTtbs 26. 3akntouuTernbHbIe NONoXeHus

1. CtaHpapT npumeHsaeTca no mncredeHun 90 gHen nocne AHs ero pasMelleHns Ha oduumanbHOM cante
BaHka Poccun B MHGOpMaLMOHHO-TENEKOMMYHUKaLMoHHON ceTu "UHTepHeT".

2. lMonoxeHus CTaH/J.apTa NPUMEHATCA K OTHOLUEHUAM Ct)OHLI,OB C nony4vyarenamm (pMHaHCOBbIX ycnyr,
BO3HUKLUMM M3 O0OroBOPOB, 3aKMK4YEHHbIX A0 AaTbl Ha4ana npuMeHeHunaA CTaHﬂ,apTa, B 4acCcTun, He I'IpOTI/IBOpe‘-IaLLI,eIZ
YCNoBUAM yKa3aHHbIX 4 OroBOpoOB.

3. Co gHsA npuMeHeHus HacTosiwero basosoro ctaHgapTa He NnpuMeHaTb ba3oBbI cTaHOapT 3alUmMThI NpaBs 1
WMHTEPeCcOoB (OU3NYECKMX W OpUOMYECKUX NWL - nonydvaTener (PMHAHCOBbLIX YCMYr, OKa3blBaeMblX YreHamu
camMoperynupyemMbiX oOpraHusaumi B cdepe (UHAHCOBOrO pbiHKA, OOBEeOMHSAIOWNX HErocygapCTBEHHbIE
neHCcuoHHble poHabl (yTBepKaeH baHkom Poccuu, npotokon ot 10.06.2021 N KOHTI-18).

MpunoxeHue 1

TunoBas dopma Krno4eBOro MHMOPMAaLMOHHOIO AOKYMEHTa
no ob6s13aTeNbHOMY NEHCMOHHOMY CTPaxOBaHMIO

KritoueBon nHdopmaumnoHHbin gokymeHT (KNL)

HacToswmin goKyMeHT aBnsieTcs Krno4YeBbiM MHOPMALMOHHBIM JOKYMEHTOM MO MHAOPMUPOBAHUIO
nonyyaTtensa WHAHCOBLIX YCMYr O HErocyaapCTBEHHOM MEHCUOHHOM oHae (manee - HID),
npegocraBnsowem ycryry no obssatenbHOMY MEHCMOHHOMY CTpPaxOBaHUKO, ee  CYLLHOCTW,
CTOMMOCTW M OCHOBHbIX pUCKaXx.

[aHHbIA JOKYMEHT He SBNSETCS peKnaMHbIM MaTepuarnom.

1. MHdbopmaums o YkasbiBaeTca criegywoowass umHdopmaumsa B oTHoweHun HIo
nocTaBLlMKe pnHAHCOBON | (CTPaxOBLUMK):
ycnyrm -
HEerocyaapCTBEHHOM D lMonHoe un cokpalleHHoe pupmeHHoe HanveHoBaHue, OIMPH,
MEeHCUOHHOM boHae NHH;

D Homep nuueHaum HMNd;

cBeeHnss O MecTe wunu MecTax (C ykasaHuem ajpeca
NnoMmeLLeHnsi, agpeca canTa M HOmMepoB TernedoHOB), rae
MOXHO Mofy4MTb nogpobHyo uHpopmaumo o6 HMP un
O3HaKOMWUTbLCA C YCTaBOM, MEHCMOHHBIMWM W CTPaxoBbIMU
npaBunamu, a Takke C  VHbIMM  JOKyMEHTamu,
npegycMoTpeHHbiMn PegepanbHbiM 3akoHoM oT 07.05.1998
N 75-03 "O HerocygapCTBEHHbIX MEHCUMOHHbLIX oHaax" u
HopMaTMBHbIMK akTamu baHka Poccun;
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D agpec odwuumnansHoro camta B cetu "MHTepHeT"; agpec
3MNEKTPOHHOW NOYTHI.

HaumeHoBaHve 1 Tvn
npenocTaBnsaemMoro
npoaykra/ycnyru

O6s3aTenbHOe NEHCMOHHOE CTpaxoBaHKeE.

B cootBetctBMM c [oroBopom 06 OIC HI® ob6s3aH npu
HaCTynneHum NEHCUOHHbIX OCHOBaHWI OCyLLEeCTBNATb
Has3Ha4yeHWe M BbINMaTy 3acTpaxoBaHHOMY IMLY HaKOMUTENbHON
neHcun 1 (MNM)  CPOYHOW  MEHCUMOHHOW  BbINMAaTbl UMK
€0MHOBPEMEHHOM BbIiNnaTbl NMOO  OCYLLECTBMASATbL  BbINNaThl
npaBonpeemMHykam 3acTpaxoBaHHOro nmua.

<*> [na ocyuwecTBneHuss nepeeoga CpPeAcTB MNEHCUOHHbIX
HakonneHun K [JpyroMy CTpaxoBLMKYy nNo obsizaTenbHOMy
neHcuoHHoMy cTpaxoBaHuo (HMN® unm  CoumanbHbin  oHA
Poccun) nommmo 3akntodeHus Jorosopa 06 OMNC Heobxoaumo ao
01 pekabpsi Tekywiero roga nogatb B CoumanbHbii doHa Poccum
3asBfieHMe 3acTpaxOBaHHOrO nuvua O nepexoge (AOCPOYHOM
nepexoge).

Cneuuncmka
(ocobeHHoCTH)
npoaykralycnyrm

O6pawartbcs 3a HasHayYeHMeM BbIiNnaT 3a CYeT CPeacTs
MEeHCUOHHbIX HaKonneHun H606XO,EI,I/IMO TOJIbKO NpU HacTynieHun
NMEeHCUMOHHbIX OCHOBaHUM Ana cooTBETCTBYHOLWEro snaa BbinnaTthbl.

BakoHogaTenbctBoM Poccunckon depepaummn npegycmMoTpeHa
BEPOATHOCTb nony4veHns HM®P oTpuuatenbHoro pesynbtata npu
MHBECTUPOBaHUN CcpencTB MNEeHCUOHHbIX HaKkonmneHum no uToram
OQHOrO KaneHZapHOro roga, HO He [JonyckaeTcs nonyyYeHue
oTpuuaTenbHOro pesynbtaTa No Utoram nepuoaa, KpaTtHoro nsiti
rogam c roga Bctynnexus B cuny [dorosopa 06 Orl1C.

Ob6palyatbcsa 3a BbiNnaTon CPeacTB NEHCUOHHBIX HAKOMEHWUIA
YMEPLLEro 3acTpaxoBaHHOIO nuua Heobxoaumo A0 uctedeHus 6
MecCsILIEB C AaTbl CMEPTU 3aCTpaxOBaHHOIO nmua.

MpekpallueHne gencraus
porosopa 06 OlC

Horoeop 06 OlC npekpawaeTca B criyyae, ecnv Bbl NepeLwnv B
CoumanbHbin ¢oHg Poccun umnm gpyron HI®, a Takke npu
HacTynneHunM HenpeaBuaeHHbIX obctoatenbcTB (HIMP nuwunca
NUUEeH3nnM, nnn npudHaH 6aHkpoTom, unm baHk Poccum BBen
3anpeTt Ha ocyuiecteneHme doHgom onepauun no ONC) nubo
CMEPTM 3acTpPaxoBaHHOIo nuua.

PactopxxeHne [oroBopa 06 OlFIC  ucknountenbHo Mo
BONEN3BbABMNEHNID 3aCTPaxOBaHHOIO nuLa 3aKOHOL4ATENbCTBOM
Poccwuinckon degepaumm He npeagycMoTpPEHO.

C6opbl 1 nnaTexu,
KOTOpble nognexar
ynnaTe nonyyartenemM
ycnyru

3acTpaxoBaHHOE IMUO He OCYLLECTBMSIET onnaTty Kakux-nnbo
cbopos u nnatexen no Lorosopy 06 OrC.

["apaHTUpoBaHune
MEHCWOHHBIX HAKOMNEHWN

3akoHogaTenbctBoM Poccunckon Pepepaumm npegycMoTpeHa
CUCTEeMa COXPAHHOCTN NEHCUMOHHbIX HAKOMMEHWIA.

doHO BKMOYEH B PEECTP HEroCyAapCTBEHHbIX MEHCUMOHHbIX
OHOOB - YYaCTHMKOB CUCTEMbl  FapaHTMPOBaHMSA  Npa.
3acTpaxoBaHHbIX NUL, B cUcTeMe 006s13aTenbHOr0 MEeHCUOHHOIro
CTpaxoBaHus.

OpraHusauusa npuema
obpalyeHun
3acTpaxoBaHHbIX NnL,

YkasbiBaeTcs nopsiaoK HanpaBneHus obpaleHun
3acTpaxoBaHHbIX JML, agpec HanpaeneHus obpalleHuni (B T.u.
3MNEKTPOHHbIN), NPeAenbHbIA CPOK PACCMOTPEHMS OOpaLLeHWN.
YkasbiBaeTcs KOHTPOSIbHbIN opraH - baHk  Poccun,
OCYLLECTBMSAIOLWNIA HaA30p 3a AeAaTenbHocTbio HIMO.
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8. [ononHutensHas Heobxooumo  cBoeBpeMeHHO  MHopmupoBate HIMP 06
penesaHTHas NU3MEHEHNN CBOMX [aHHbIX (MAcMOPTHbIX, KOHTAKTHbIX W T.4.).
WHcpopmaums YkasblBaeTcs No Heo6xogMMocTn OOHO0M:

Monyyatensamm  (PuUHAHCOBLIX  ycryr MOryT cTaTtb  nuua,
onpeerneHHble 3akoHoaaTenscTBoM Poccuiickon ®eagepauuu.

9. OnucaHne OCHOBHbIX 1. Mpu cmeHe HIM® yvawe, 4yem oguH pa3 B NATb feT € Aatbl
PUCKOB yCnyru BcTynnernuss B cuny [oroBopa 06 OlNC BO3MOXHO MOTEPSATH
3apaboTaHHbIA CTPaxXOBLUMKOM WMHBECTULMOHHbBIV JOXOM4, a Takke,
npyv oOTpuUaTenbHOM  pesynbTaTe  MHBECTMPOBAHWUS, 4YacTb
CpencTB MEHCUMOHHbIX HaKOMMEeHWUN.

2. B cnyyae nponycka cpoka ansa obpaiieHusi 3a BbINnaTon
CpeacTB MEHCUMOHHBLIX HAaKOMMEHW yMepLUero 3acTpaxoBaHHOro
nuua (6 MecsueB) OH MOXET OblTb BOCCTAHOBIEH TOMNbKO B
cynebHom nopsigke.

3. lMpu wuHBeCTMpOBaHWM CPEACTB MEHCUOHHBLIX HAKOMEHWUN
BO3MOXHO  YyBENUYEHWEe WUNU  yMeHbllueHWe Joxoga  OT
WHBECTUPOBAHMSA  MEHCUOHHbBIX  HaKOMMNeHwn,  pesynbTaThbl
WHBECTUPOBAHMA B MPOLIMOM He OnpeaensioT OoXodoB B
fyaywiem, rocygapctso  He  rapaHtupyet  OOXOOHOCTU
WHBECTUPOBAHMNSA MEHCUOHHbLIX HAKOMMEHWN.

C «nmoyeBbiM MHGOPMaLUMOHHbIM - fokymeHTOM (KWL), B COOTBETCTBMM C KOTOPbIM OCYLLECTBMSAETCS
WHpopMMpoBaHne nonyyartenen (OUHaAHCOBLIX yCnyr o oHAe, (PMHaAHCOBbLIX yCryrax, okasbiBaemblX (pPOHZOM,
CYLLHOCTU M CTOMMOCTM YCIyr, OCHOBHbIX pUCKaX, BKIMOYas PUCK BO3MOXHOW MOTEPU YacTu MHBECTULIMOHHOIO
noxopa (4actn cpeacTB MEHCMOHHbBIX HAKOMITEHUI), O3HAKOMIEH

Moanuce nonyyaTtens MHaAHCOBbLIX yCnyr

Mpunoxexne 2

TunoBas dopma Krno4eBOro MHMPOPMAaLMOHHOIO AOKYMEHTA
Mo HerocygapCTBEHHOMY NMEHCUOHHOMY 06ecneyYeHmnio No AoroBopam
HerocyapCTBEHHOIO NEHCMOHHOIO obecneyeHus
C BKIag4ukamu - onanyecknMmm nuuamm

KrntoueBown nHopmaunoHHbii gokymeHT (KU)

HacToswwmn goKyMeHT aBnseTcsa KnoyveBbiM MHAOPMAaLUNOHHBIM JOKYMEHTOM Mo MHOPMUPOBAHUIO
nonyvatenen (PUHAHCOBLIX YCNYr O HErocygapCTBEHHOM MEHCUOHHOM dhoHae (panee - HIP),
NPeoCTaBMSAOWEM YCNyry N0 HEerocygapCTBEHHOMY MEHCUOHHOMY obecrneyeHuto Mo MEHCMOHHON
cxeme N " " ee cywHOCTW, CTOMMOCTU WM OCHOBHbIX puckax. Hactoawmin KWL oTHocutca K
MEHCMOHHBIM CXemMaM, npeanaraeMbiM (OOHAOM A1 3aKITH0YEHUs JOTOBOPOB HEroCy4apCTBEHHOMO
MEHCMOHHOIo obecneyennsi ¢ PU3NYECKMMU NMLAMU B COOTBETCTBMU C AEWCTBYIOLLEN pegakumen
MEHCUOHHBIX NpaBun oHaa.

[aHHbIA LOKYMEHT He ABNSETCA PEKNaMHbIM MaTeprarnom.

1. WHdopmauma o YkasbiBaeTcsa cnegywowas nHgpopmMaumsa B oTHoweHun HId, a
nocrasLLMKe (DMHAHCOBOW | Takke areHTa (Mpy Hanu4uMun, ecnm NPUMEHNMO):
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ycnyrm -
HerocyapCTBEHHOM
NEeHCMOHHOM dooHAE, a
Takke 06 areHTe poHAa
(ecnu npumeHUmO)

D MNMonHoe W cokpalleHHoe UPMEHHOE HauMeHOBaHMeE,
OrPH, WHH;

D Homep nuueH3nn HIMo;

cBeeHVss O MecTe WnNn MecTax (C ykasaHuem agpeca
nomeLleHunsi, agpeca cavta u HoMepoB TenedoHOB), rae
MOXHO MOMNy4nTb NoApobHyt unHpopmaumio 06 HIMND u
O3HaKOMUTLCHA C YCTaBOM, MEHCUMOHHLIMU U CTPaxoBbIMU
npasunamm, a Tawke C WHbIMWU  OOKYMeHTamu,
npegycMoTpeHHbiMu  PefepanbHbiM - 3aKOHOM  OT
07.05.1998 N  75-03 "O  HerocyAapCTBEHHbIX
NEHCUOHHBbIX (hoHaax" M HopMaTuBHbIMW akTamu BaHka
Poccun;

D agpec ocmumansHoro carnTta B ceTn "MIHTepHeT"; agpec
3MNEKTPOHHOW NOYTHI.

<*> Ecnu poroBop  3aknoyvaeTcs  4vepe3  areHta, TO
OOMNONMHUTENBHO YKa3blBAETCs, YTO areHT He sIBNSIeTCA CTOPOHON
Takoro [oroBopa, a BbICTyNaeT OT MMEHM YyKas3aHHOro B
HacToswem pasgene HI®, koTopblil  sBRNAETCA CTOPOHON
[0oroBopa u okasblBaeT (PMHaAHCOBYIO yCnyry.

HanmeHoBaHue 1 TUn
npeaocTaBnsieMoro
npoaykra/ycnyrm

YkasbiBaeTcsi:

- HaMMeHoBaHVe NPeAOoCTaBNAEMOro NEHCUOHHOTO NPOAYKTa;

- BWUA NEHCUOHHOW CXEeMbl, B COOTBETCTBMM C OENCTBYIOLLMMU
lMeHcuoHHbIMK NpaBunamm poHAaa;

- NOPSIAOK, YCMNOBMSA Ha3HAYeHWUs1 U BbINnaTbl HErOCy4apCTBEHHOMN
neHcuu;

- nopsgok obpaleHus Anst HasHadeHust HerocyaapCTBEHHON
neHcuu;

(BKITHOYAIOTCA MHbIE NOMOXEHUSI, pacKpbiBaeMble B COOTBETCTBUU
¢ NMeHcmoHHbIMKM NpaBunamn doHaa, goroeopa 06 okaszaHuu
MHAHCOBbIX yCrnyr)

Cneumndomka
(ocobeHHoCTN)
npoaykralycnyrm

YkasblBaeTcs:

- MEHCUOHHbIE OCHOBaHWA AN MOMYYEeHUs HEerocynapCTBEHHOW
neHcuy;

- pa3svep MUWHMMAarbHOrO rapaHTMpOBaHHOro goxoda (npu
HanuynM Takoro YCNoBWS B [JOroBOpe HerocygapCTBEHHOro
NEeHCMOHHOro obecneveHuns);

- OCHOBHblE NMOMOXeHNUs 06 OTpakeHUn pesynbTaTa pa3MeLLeHus
NEHCUOHHBIX PE3ePBOB Ha NEHCUOHHOM CYETe:!

- - cdoHO 06sA3aH eXerogHo oTpaxaTb Ha MEeHCUOHHOM
cyeTe pesynbTaT pasMeLleHUs CPeACTB MEeHCUMOHHBIX
pe3epBOB 3a rod, KOTOpbIA MOXeT ObiTb  Kak
NONOXUTENbHBIM, Tak U OTpULLaTENbHBIM;

- - B Cfy4yae, ecnv CyMMapHasa BeNnuyYuHa pe3ynbTaToB
pasMeLLeHns MEHCMOHHBIX PE3EPBOB 3a TEKYLLUIA Nepuog,
rapaHTUNHOrO BOCMOMHEHUS, OTpaKeHHast Ha
NEHCUOHHOM c4YeTe, SBMSETCA oTpuuaTesnibHon, ¢oHA
0053aH BOCMOMHWUTb MEHCUOHHBLIN CYET Ha BEMUYMHY
3TOro pesynbTara;
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pasmep u“ (I/IJ'IVI) NPOAOIMKUTENTIbHOCTL  BbiMNnaThbl
Herocy,u,apCTBeHHoﬁ neHcun, HasHa4yeHHOM y4qacCTHUKaM,
HEe MOryT ObITb YMEHbLUEHbl B pe3yrnbTaTte nofly4YyeHus
(bOH,D,OM y6bITKa OT pa3mMelleHnA NeHCNOHHbLIX Ppe3epBOB.

(yKa3bIBaeTCﬂ nepuon FapaHTMIZHOFO BOCMNOJTHEHUA B LIENbIX
KaneHaapHbIX rogax B Anana3oHe OT O4HOro KaneHgapHoro roga
00 NATU KaneHaapHbIX J'IeT)

(BKMNtOYAOTCS MHbIE NONOXEHUST 06 0COBEHHOCTSIX
npoaykTa/ycnyru, packpbiBaemble B COOTBETCTBUN C
lMeHcuoHHbIMK NpaBunamu poHaa, goroeopa o6 okazaHum
dMHaHCOBbIX yCrnyr)

MpekpalleHre gencTaus
Jorosopa
HerocyaapCTBEHHOTO
NMEHCUMOHHOTO
obecneyeHus

YkasbiBaeTcs:

- ycnoBua npekpawleHua nencTeuns
HerocygapcCcrtBeHHOro neHCMOHHOro obecneyeHus;

gorosopa

- MOPSAOK pacyeTa BbIKYMHOW CyMMbl, yaepXaHuin doHga u
yOepXXaHu, Kak HanoroBoro areHta Harnora Ha [Joxodbl
dusnyeckoro nuua;

(BKMNIOYAKOTCS MHBIE MONOXEHNS O NpeKpaLleHun AeNCTBUS
gorosopa 06 okazaHun (OMHAHCOBLIX YCIYr, pacKpbiBaeMble B
Co0TBEeTCTBMM C [NeHCMOHHBbIMKU NpaBunamu oHaa, gorosopa o6
oKaszaHuMM (PMHAHCOBLIX YCYr)

OnuncaHne OCHOBHbIX
PUCKOB YCNyru

YkasbiBaeTcsi:

- nopsgok  gencteum  poHga B
oTpuLaTenbHOro UHaHCOBOro pe3ynbTaTa;
- UHblE PUCKW, packpbiBaemble (DOHAO0M.

cnyyae  nonyyeHus

C6opbl 1 nnaTexu,
KoTOpble nognexar
ynnaTe nonyyartenem
ycnyru

YkasbiBaeTcs:

- MOPS4OK pacdeTa Hanora Ha goxogbl U3M4eckoro nuua, B
crnyyae, €cnu BKMagYvk He $SBNSETCA YYaCTHUKOM, B MOMb3y
KOTOPOro 3aKroyYeH JOroBOp;

- WHble cbopbl ¥ NnaTtexu,
nonyyarenem UHaHCOBbIX YCIYT.

KOTOpble noanexar ynnate

[apaHTMpoBaHuMe npas
Y4YaCTHUKOB

YkasbiBaeTca MHGOpMaLMa O CUCTEME rapaHTUPOBaHUSA MpaB
YYaCTHMKOB Ha CrnydaW aHHYNMpOBaHUSA  MLEH3UM UMK
OaHkpoTcTBa oHaa. Pasvep rapaHTUMHOrO BO3MELLEHMS
onpegenserca cnegyowmm obpasom:

- €CInM y4yacCTHMKY He HasHayeHa HerocygapCTBEHHas MeHCus U
npy 9TOM YYaCTHUKY UMW ero npaBOMNpPEEMHUKY He YCTaHOBIEeHa
BblKymHas CymMma MO MNEHCUOHHOMY [OroBopy, TO pasmep
rapaHTUMHOIO BO3MELLEHNSI yCTaHaBNMBAETCS B pa3Mepe ocTaTtka
CpencTB Ha NEHCMOHHOM cyeTe, HO He bonee 2,8 mnH. pyob.;

- €CNN y4yacTHUKY (ero MpaBOMPEEMHMKY) YCTaHOBMEHA, HO He
BblNfla4eHa BbIKyMHAs CyMMa MO MEHCMOHHOMY [OroBopy, TO
pasMep rapaHTUMHOIO BO3MELLEHUS YyCTaHaBNMBAETCS B pasmepe
BbIKYMHOW CyMMBbI, HO He Gonee ocTtaTtka cpeAcTB Ha NMEHCMOHHOM
cyete 1 He bonee 2,8 MrH. py6.;

- €CNM y4YaCTHUKY HasHayeHa HerocyJapCTBEHHas MEeHCUs 1 npu
3TOM Y4YaCTHUKY WM €ero npaBoOMpPEEMHNKY HEe YCTaHOBMEHa
BblKyMHasi CymMma MO MNEHCMOHHOMY [OroBopy, TO pasmep
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rapaHTUAHOIO BO3MELLEHMS YCTaHaBIMBAaETCA B pa3Mepe CyMMbl
[OCTaToOMHOM  Ans BbinnaTbl  HErocygapCTBEHHOM  NEeHcUU
YYaCTHUKY C TOW XXe NepMoaMYHOCTBIO, Ha TOT XKEe CPOK U B TOM Xe
pa3mepe, HO He Goree YeTblipexKpaTHOrO pasmepa CouuanbHON
neHcuun. Pasamep coumanbHON NEHCUM MOXHO y3HaTb B OTAENEHUN
CounanbHoro ¢oHaa Poccun unv no 3anpocy Ha caunte
CoumansHoro oHaa Poccun.

®doHO BKMOYEH B pPeecTp HerocyaapCTBEHHbIX MNEHCUOHHbIX
(POHOOB - YYacCTHMKOB CUCTEMbl rapaHTUpOBaHMS  MNpaB
YYaCTHUKOB HEroCyL4apCTBEHHbLIX MEHCUOHHBLIX (POHOOB B pamMkax
AeaTenbHOCTU no HerocyaapcTBEHHOMY NEHCUOHHOMY
obecneyeHunto.

OpraHusauusa npuema
obGpalleHun nonyyaTtenen
bVHaHCOBLIX yCnyr

YkasbiBaeTcsi NOpsifoK HanpaereHust obpalleHui BKNagyMKoB -
dumanyeckmx nuy, (B T.4. B agpec areHTa), agpec HanpasneHus
obpawleHnii (B T.M.  3MNEKTPOHHbINA), NpefenbHbIi  CPOK
paccMOTpeHUss oOpaLLeHUn. YKasbiBaeTCA KOHTPOSbHLIA OpraH -
BaHk Poccuun, ocywiectBngawWwmMiA Haas3op 3a OeATenbHOCTbIo
HM®.

Cnyxba no 3awmte npaB notpebutenen wun obecneveHuto
OOCTYNHOCTK (pruHaHcoBbIX ycnyr baHka Poccun
https://www.cbr.ru
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[ononHutenbHasa
peneBaHTHas
nHdopmaums

Heobxogmmo  cBoeBpeMeHHO  uHpopmuposate HIMP 06
N3MEHEHNM CBOUX OaHHbIX (MacropTHbLIX, KOHTAKTHLIX U T.4.).
YkasblBaeTcsa no Heo6xoanmMocTn hOHOO0M:

- B MOMb3y KOrO yMrayvMBaloTCA NEHCUOHHbIE B3HOCHI (B MOMb3y
y4yacTHMKa, SABMSOWErocs BKMagyYMKOM, UMW B NONb3y TPETbUX
nvud, yKasaHHbIX B AOroBOpe HerocyaapCTBEHHOIO MEHCUMOHHOIo
obecneyeHuns);

- NpegycMoOTpeHO 1M MEHCUOHHOM CXeMOW, MO KOTOpOWn
3aKMYaeTcss  OOroBOp  HErocygapCTBEHHOr0  MEHCMOHHOMO
obecrneyeHnss BbiNnaTbl NpaBONpPeeMHUKaM  (HacnegHukam)
y4acTHMKa (B cnydvae BbINMaThbl npaBonpeemMHnKam
(HacnegHMKaM) y4yacTHMKa nNpUBOAUTCHA MOPSOOK pacyeta W
BbINMatbl BbIKYNMHOW CyMMbl);

(BKMHOYAIOTCA MHbIE NONOXEHUSI, packpbliBaeMble B COOTBETCTBUU
¢ NeHcmoHHbIMKM NpaBunammn ooHaa, LOroBopoM 06 okasaHum
MHAHCOBbIX yCnyr)
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